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THIS  LITTLE  BABY'S  ON  THE  BOTTLE. 


THIS  LITTLE  BABY'S  ON  THE  BREA 


THIS  LITTLE  BABY  DOES  IT  BOTH  WAYS. 
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BUT  MUM  KNOWS  NURSERY  IS  BEST. 

The  fact  is.  whether  a  mother  chooses  to  breastfeed  g_r  bottlefeed,  there's  a  product  in  the  Nursery  range  to  help  her 
From  breast  pumps  and  nipple  shields  to  the  new  shaped  feeder  and  teat.  (The  next  best  thing  to  breastfeeding) 
There's  never  been  a  better  time  to  stock  Nursery  Whole  page  consumer  advertisements  are  putting  mums  in  the  picture- 
So  when  they  come  to  choose,  naturally  they'll  choose  what's  best  for  them    [^fj^^f- y) 

Giving  mother  and  baby  the  best  of  both  worlds. 

For  lurther  details  contact  Customer  Services.  Lewis  Woolf  Gnptight  Limited.  144  Oakfield  Road.  Selly  Oak.  Birmingham  B2Q  7EE  Telephone  021  414  1122 
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CALAMINE  LOTION  BP. 
100  ML  BOTTLE 


COMPOUND  BENZOIN  TINCTURE  BP 
2  LITRE  BOTTLE 


PHOLCODINE  LINCTliS  BP. 
2  LITRE  BOTTLE 


mi  dill  Ally  p  hi  ire 
and!  siiim pie 

Having  been  in  the  business  since  1846 
Ransoms  can  justifiably  claim  to  have  more 
experience  in  producing  pharmaceutical 
products  than  just  about  anyone  else. 

Traditional  processes,  sophisticated  R&D 
and  modern  manufacturing  techniques  are 
used  in  harmony  to  produce  our  popular 
2  litre  galenicals  and  our  expanding  range 
of  packed  liquid  pharmaceuticals. 

Because  we  know  that  our  performance 
can  help  enhance  your  reputation,  we 
constantly  strive  to  improve  our  quality  and 
service.  To  give  you  the  products  you  want, 
made  to  a  consistently  high  standard  at  a 
competitive  price. 

It's  a  simple  but  successful  formula.  And 
it's  available  from  wholesalers. 

William  Ransom  &  Son  pic,  Hitchin, 
Hertfordshire  SG5  1LY.  Tel:  (0462)  37615. 
Telex:  825631.  Fax:  (0462)  420528. 
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COMMENT 


The  annual  conference  of  local  pharmaceutical 
committees  held  last  weekend  (see  pl205)  had 
something  of  the  feel  of  the  average  company  annual 
meeting,  with  little  of  real  substance  in  the  various  motions 
and  little  passion  in  the  debate.  The  call  to  reappraise  the 
Clothier  agreement  was  the  exception,  but  even  that  was 
passed  on  the  nod. 

All  this  contrasts  pointedly  with  the  continuing  furore  over 
the  Unichem  scheme,  the  variety  of  calls  for  meetings  of 
members,  extraordinary  or  general,  and  the  heat  generated 
both  inside  and  outside  the  one  annual  meeting  that  has  taken 
place  (C&D  May  21,  pl013).  Unichem,  of  course,  is  not  a 
company  at  present,  just  a  friendly  society  with  an  identity 
crisis  that  it  proposes  to  resolve  in  1990.  However,  it  does 
have  a  rule  book,  much  as  companies  have  articles  of 
association,  and  these  rules  are  being  rigorously  applied  by 
both  Unichem  and  its  opponents  in  order  to  make  political 
capital. . .  and  just  capital. 

This  week  we  have  the  extraordinary  prospect  of  a 
second  annual  meeting  called  by  Unichem  so  that  members 
allegedly  disenfranchised  at  the  first  such  meeting,  can  have 
their  say  and  vote  at  the  second.  That  Unichem  felt  obliged 


to  call  this  meeting  is  evidence  of  the  hand  of  AAH  in 
supporting  the  cause  of  some  of  their  customers,  who  are 
also  Unichem  members,  in  their  court  battles  (see  pl220,  and 
Letters,  pl218).  But  rules  are  rules  and  should  be  applied 
with  firmness  and  fairness. 

What  does  seem  exceptional  in  all  this  is  that  Unichem 
should  be  so  diligent  in  ousting  the  smaller,  independent 
account  —  when  that  same  independent  has  always  been 
their  raison  d  'etre  —  in  favour  of  those  whose  commitment  is 
in  turnover  and  to  profit  share,  and  not  necessarily  to  the 
friendly  society  concept.  Unichem  has  a  right  to  set  trading 
terms  that  must  be  complied  with,  and  which,  if  not  met,  can 
lead  to  exclusion  after  appeal  to  the  board  —  hence  the 
present  batch  of  meeting  dates  now  put  forward  by  Unichem. 
But  to  be  fair  to  all  members  there  should  be  a  commercial 
rationale  behind  any  exclusion  on  trading  grounds. 

Unichem  are  right  to  clear  the  air  through  another 
meeting:  doubtless  its  opponents  will  endeavour  to  exploit 
that  meeting  even  more  deftly  than  the  first.  And  with  an 
AAH  AGM  coming  up  in  September,  Unichem  will 
undoubtedly  be  ensuring  their  voice  will  be  heard  there  —  in 
the  interests  of  shareholders,  of  course. 
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ouncil  rejects  AGM  motion  on 
supervision  by  19:3 


Council  rejected  by  19  votes  to 
three  a  proposal  to  adopt  the 
special  motion  earned  at  the 
annual  meeting,  that  pharmacists 
must  check  each  made-up 
prescription  before  it  is  delivered 
to  the  patient. 

Opening  the  debate,  the 
president  Bernard  Silverman  said 
that,  after  consulting  the 
membership,  Council  had  made  a 
decision  on  dispensing  supervision 
and  it  had  now  been  asked  to 
modify  that  decision  by  the  AGM 
motion. 

Mr  D.  Allen  suggested  Council 
had  not  done  its  public  relations 
work  properly.  It  appeared  the 
membership  had  not  understood 
and  had  not  taken  the  wider  issue. 
If  Council  remained  with  the  status 
quo,  it  should  look  at  the  way  in 
which  the  matter  had  been 
presented  to  the  membership  and 
possibly  re-present  it  more 
clearly. 

Mr  A.  Nathan  agreed  that 
Council's  public  relations  had 
seemed  to  be  at  fault.  All  Council's 
discussion  had  been  in  private  and 
the  only  information  given  to  the 
membership  had  been  in  two 
published  documents.  It  was  plain 

the  message  had 
not  been  clear... 
because  of  unnecessary 
secrecy' 

the  message  had  not  been  clear, 
partly  because  of  unnecessary 
secrecy.  Mr  John  Davies,  the 
mover  of  the  AGM  motion,  had 
said:  "The  membership  of  the 
Society  has  not  been  privy  to  the 
debate  concerning  the  Nuffield 
report,  only  to  the  outcome  of  the 
discussions  that  have  taken 
place". 

Mr  D.  Coleman  said  Council 
had  decided  that  the  pharmacist 
must  see  each  prescription  at 
some  stage  during  dispensing, 
normally  at  the  final  stage.  But  the 
pharmacist  might  decide  that  a 
particular  item  should  be  taken 
earlier,  and  this  discretion  should 
not  be  taken  away. 

The  secretary  and  registrar 
John  Ferguson  said  the  present 
legal  situation  was  that  the 
pharmacist  must  supervise  the 
dispensing,  be  aware  of  the 
transaction  when  the  dispensed 
medicine  was  handed  out,  and  be 
in  a  position  to  intervene  if 
necessary.  Anything  beyond  that 
was  the  Society's  Code  of  Good 


Dispensing  Practice.  What  Mr 
Davies  intended  was  a 
requirement  that,  when  a 
medicine  had  been  dispensed,  the 
pharmacist  must  carry  out  a  final 
check  at  that  stage.  He  would  then 
have  discretion  to  decide  whether 
counselling  was  necessary.  If  it 
were  not  necessary,  Mr  Davies 
was  happy  that  the  dispensed 
medicine  could  be  handed  out 
without  the  pharmacist  being 
aware  of  it. 

Council's  position  was  that  the 
pharmacist  would  see  the 
prescription  at  some  stage  after  it 
was  handed  in  at  the  pharmacy, 
but  which  stage  would  depend  on 
the  pharmacist's  discretion.  He 
might  decide,  under  Council's 
present  policy,  that  he  did  not 
need  to  see  the  prescription  or  the 
dispensed  medicine  again,  but  he 
accepted  responsibility. 

Mr  A.  Tanna  fully  supported 
the  motion  passed  at  the  AGM. 
His  concern  was  that  if  he  saw  a 
prescription  and  gave  it  to  a 
technician  saying  that  it  could  be 
handed  out  in  his  absence,  he  did 
not  know  what  would  be  in  the 
mind  of  that  technician.  He  did  not 
consider  Council  had 
wholehearted  support  of  the 
membership:  39  branches  had 
opposed  change  in  the  current 
supervision  procedure,  and  21  had 
fully  supported  or  given  qualified 
support  to  the  Council's  proposal. 
That  represented  a  two-to-one 
ratio  against  any  change,  which 
had  again  been  demonstrated  bv 
the  AGM. 

Mr  Nathan  said  Council  had  to 
consider  whether  100  or  so 
members  voting  in  favour  of  Mr 
Davies 's  motion  represented  the 
wishes  of  the  entire  profession. 
From  what  he  had  heard  outside, 
it  did  in  general  represent  the 
feeling  of  the  profession. 

He  felt  it  was  Council's  duty  to 
lead  and  not  to  follow  the 
membership.  Council  always  had 
to  listen  carefully  to  the 
membership  and  be  prepared  to 
be  swayed  by  persuasive 
arguments,  but  on  this  issue 
Council  had  gone  into  the  matter 
as  far  as  possible.  He  urged 
colleagues  not  to  be 
"stampeded"  by  100  people 
voting  with  the  best  of  intentions 
but  who  had  been  misinformed  or 
misguided  into  wanting  to  undo 
the  Council's  hard  work  to  set  the 
profession  on  a  safe  course. 

Dr  D.H.  Maddock  suggested 
that  the  supporters  of  the  motion 
had  the  word  "relax",  which 


came  from  the  Nuffield  report, 
firmly  fixed  in  their  minds. 
Isolated  parts  of  the  package  had 
been  taken,  and  in  his  view  those 
concerned  had  not  considered  the 
total  package. 

Mr  J.  Myers  said  it  was  in  the 
interest  of  the  patient  for  the 
pharmacist  to  check  each  made-up 
prescription  before  it  was 
delivered  to  the  patient.  There 
was  plenty  of  evidence  to  show 
that  people  had  been  injured  by 
wrong  dispensing. 

Mrs  L.  Stone  said  she  would 
exercise  her  professional 
discretion  as  to  when  she  checked 
a  prescription.  She  did  not  wish  to 
have  it  dictated  to  her.  For  that 
reason  she  opposed  the  motion. 

Mr  W.  Howarth  said  the  White 
Paper,  "Promoting  better 
health" ,  stated  that  time  would  be 

'. . .  need  for 
unanimity . . .' 

needed  to  work  out  practical 
arrangements,  and  the 
Government  would  discuss  it  with 
the  profession.  If  the  profession 
was  not  unanimous  the  chance  of 

A  Birthday 
OBE  for  Geoff 
Booth 

The  professor  of  pharmacy 
practice  at  the  University  of 
Bradford,  Professor  Geoff  Booth, 
has  been  named  an  OBE  in  last 
week's  Birthday  Honours  List. 

Professor  Booth  is  immediate 
past  president  of  the  Royal 
Pharmaceutical  Society,  a  post  he 
held  for  two  years,  1985-87.  He 
has  been  a  member  of  the 
Society's  Council  since  1978. 

His  appointment  to  the  Glaxo- 
sponsored  chair  in  pharmacy 
practice  was  announced  last 
month.  He  is  a  former  chairman 
and  currently  vice-president  of  the 
Institute  of  Pharmacy 
Management  International,  and 
was  a  member  of  the  University  of 
Bradford  Senate,  Council  and 
Planning  Committee  from  1972  to 
1980. 

Professor  Booth  also  serves 
on  the  DHSS's  Standing 
Pharmaceutical  Advisory 
Committee  and  the  Committee  on 
Safety  of  Medicines. 


implemention  was  negligible. 

Lord  Peston  said  Council's 
decision  had  been  the  correct  one, 
but  he  warned  members  not  to 
ride  roughshod  over  the  AGM 
motion.  The  matter  was  a  serious 
one  concerning  Council's 
relationship  with  the  membership, 
and  it  needed  careful 
consideration. 

Mr  N.  Wood  had  great 
sympathy  with  Lord  Preston's 
comments.  He  was  conscious  of 
the  membership's  unease  and  he 
still  wondered  whether  Council 
had  fully  explained  its  position.  It 
was  obvious  there  was 
disagreement  with  the  Council's 
view,  and  he  now  found  himself 
having  doubts,  despite  his 
advocacy  of  Council's  position 
when  speaking  at  a  number  of 
branch  meetings.  Having 
reconsidered  what  had  been  said, 
he  had  concluded  that  there 
should  be  no  change  in  the  policy 
Council  had  advocated  and  that,  in 
the  long  term,  that  policy  would  be 
in  the  profession's  best  interests. 

Mrs  CM.  Puxon  said  those 
members  of  the  profession  who 
felt  so  strongly  about  the  matter 
should  be  helped  to  understand, 
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"Silverman  was  an 
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or  made  to  understand,  that 
Council  had  reviewed  over  and 
over  again  all  the  arguments  that 
had  been  brought  up  at  the  AGM. 

Mr  G.  Walker  said  Council's 
policy  was  that  the  pharmacist 
would  see  prescriptions  at  some 
stage,  while  the  AGM  motion 
simply  defined  what  it  would 
normally  see  as  the  stage  at  which 
the  pharmacist  would  see  the 
prescription.  He  suggested  an 
addition  be  made  to  Council's 
proposal  to  indicate  that  the 

'Council  had  reviewed  all 
the  arguments' 

prescription  would  normally  be 
seen  after  it  had  been  made  up  and 
before  delivery  to  the  patient.  He 
felt  there  was  room  for 
manoeuvre  with  slight 
modifications  to  the  wording  that 
would  allow  the  spirit  of  the 
motion  to  be  adopted  while 
maintaining  Council's  policy. 

Professor  A.  Beckett  said 
Council  should  take  very  seriously 
a  clear  expression  of  opinion  at  an 
AGM,  and  should  use  words 
which  retained  flexibility  yet 
obtained  unanimity  among  the 
profession. 

Mr  B.  Darling  believed 
Council's  sentiment  was  to  stand 
by  its  decision  —  a  decision  which 
was  very  similar  to  the  intention  of 
the  AGM  motion.  He  felt  certain 
that  the  Council  had  not  got  across 
to  the  membership  the  content 
and  impact  of  its  proposals,  which 


had  already  been  changed  in  the 
light  of  consultation  with  the 
branches  and  with  other  bodies. 

He  believed  that  in  any  further 
explanation  of  policy  Council 
should  emphasise  that  for  every 
prescription  dispensed  the 
pharmacist  had  to  be  on  the 
premises  —  a  point  which  he  did 
not  think  had  been  fully 
appreciated  in  the  AGM  debate. 
He  also  felt  there  was  confusion  as 
to  the  code  of  dispensing 
procedure  which  would  be  drawn 
up  by  individual  pharmacists  to 
define  responsibility. 

Mr  Darling  was  convinced 
Council's  decision  was  the  right 
one.  He  hoped  the  Council  would 
confirm  its  policy  but,  at  the  same 
time,  give  further  explanation  to 
remove  any  misunderstanding  of 
what  it  intended  to  happen  in  the 
future. 

The  motion,  to  accept  and 
adopt  the  AGM  motion  was  lost 
by  19  votes  to  three,  with  two 
abstentions.  Mr  Myers,  Mr 
Tanna  and  Mr  Walker  asked  for 
their  names  to  be  recorded  as 
having  voted  for  the  motion. 

'Pile  president  said  the 
decision  meant  Council  policy 
would  remain  and  that  a 
clarification  would  be  prepared  for 
the  membership. 

Mr  Tanna  said  he  was 
disappointed  and  saddened  that 
Council  had  taken  no  notice  of 
what  the  membership  had  stated 
at  the  AGM.  He  had  no  intention 
of  giving  up  and  would  do 
everything  in  his  power  to  seek  to 
reverse  the  decision. 


W  A 


Bai  Lin  firm  fined  £5,000 
for  false  claims 


ut  putting  money  on  Booth  was  a  stroke  of  genius" 


The  company  behind  Bai  Lin  tea 
was  fined  £5,000  last  week  after 
being  found  guilty  on  five  charges 
of  issuing  false  claims  about  the 
product. 

Slimweight  UK  were 
convicted  on  five  (  barges  and 
fined  £1,000  on  each  at  Warwick 
Crown  Court  in  a  case  brought  by 
Solihull  Trading  Standards 
Officers.  But  the  man  behind  the 
company,  Australian  millionaire 
playboy  Peter  Foster,  former 
boyfriend  of  model  Samantha  Fox, 
was  not  in  court  to  face  charges. 

Last  Sunday,  in  a  special 
programme  devoted  to  Mr 
Foster,  his  company  Bai  Lin  tea 
and  newer  guar  gum  products,  the 
BBC's  "That's  Life"  team 
suggested  that  Mr  Foster,  by 


using  Miss  Fox  to  gam  tabloid 
exposure,  had  netted  up  to£10m 
in  two  years  from  products  he 
claimed  would  "slim  you  without 
having  to  diet". 

The  programme  said  that 
Solihull  Trading  Standards  had 
tested  Bai  Lin  tea  and  found  it  no 
different  from  13  other  kinds  of 
China  tea,  while  a  lecturer  in 
nutrition  Tom  Sanders  of  London 
University  suggested  guar  gum  — 
sold  by  Foster  as  Slimsafe. 
Trimaway,  Trimmer,  MRA  30  — 
while  used  perfectly  safely  by 
diabetics,  does  not  make  people 
lose  weight. 

Last  July,  the  programme 
awarded  Bai  Lin  tea  the  "booby 
prize"  for  least  success  in  an 
organised  slimming  marathon. 


Oral  appeals  mean  new 
delays  -  PSNC 


Appeals  to  the  Secretary  of  State 
over  Rural  Dispensing  Committee 
decisions  have  resulted  in  oral 
hearings  on  three  occasions  in  the 
past  year. 

In  its  annual  report,  the 
Pharmaceutical  Services 
Negotiating  Committee 
expresses  its  concern  over  the 
added  delays  of  such  processes, 
which  in  one  case  meant  that  the 
final  decision  had  not  been  taken 
some  four  months  after  the  oral 
hearing  and  18  months  after  the 
original  application. 

In  the  year,  the  RDC  received 
37  applications  from  doctors  for 
outline  consent  to  dispense;  17 
were  granted  in  full  and  two  in 
part,  with  eight  refused  and  10 
outstanding.  Ten  went  to  appeal, 
one  appeal  was  upheld,  four 
dismissed,  one  withdrawn  and  five 
are  outstanding. 

Some  39  applications  for 


preliminary  consent  were 
received  from  pharmacists.  Of 
these  25  were  granted,  seven 
refused,  four  are  outstanding  and 
three  withdrawn.  Eighteen 
resulted  in  appeals;  none  were 
upheld,  nine  dismissed,  one 
withdrawn  and  ten  are 
outstanding. 

■  In  the  year  to  March  31, 
PSNC's  National  Prescription 
Research  Centre,  incorporating 
the  Central  Checking  Bureau, 
checked  around  5.5  million 
prescriptions  worth  over  £28. 7m, 
finding  an  overall  cash  error  of 
0.055  per  cent  underpaid.  The 
DHSS  has  agreed  to  incorporate 
the  underpayment  in  the  balance 
sheet.  Special  checks  were 
performed  on  behalf  of  241 
contractors,  involving  1.35  million 
prescriptions  worth  almost 
£7. 4m.  The  average 
underpayment  was  0. 13  per  cent. 


Blood  strips  confusion 


The  dispensing  of  blood  glucose 
testing  strips  and  single  use 
lancets,  which  became  available 
for  prescription  for  diabetics  on 
June  1 ,  seems  to  be  causing  some 
pharmacists  problems,  according 
to  the  NPA  information  officer 
Mary  Allen. 

Dextrostix  are  available 
individually  foil  wrapped  or  in 
bottles  of  50.  Only  the  50  strip 
bottles  are  in  the  Drug  Tariff.  Only 
MM  Test  Glycemie  1-44'. 
Dextrostix,  Glucostix  and 
Hypoguard  GA  glucose  testing 


strips  are  prescribable. 

Pharmacists  also  appear  to  be 
confused  over  the  supply  of 
lancets.  Unilet,  Unilet  GP, 
Monolet  and  Microfine  lancets  are 
available  on  FP10.  but  not  the 
finger  pricking  devices  they  can  be 
used  in  conjunction  with  (eg, 
Autolet,  Glucolet,  Autolix, 
Monojector,  Autolance). 

Pharmacists  are  also  being 
asked  to  warn  anyone  planning  to 
travel  to  Saudi  Arabia  that  a 
meningitis  vaccination  is  a 
compulsory  requirement. 
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An  ACE  for 

diabetics? 


NEWS 


ounslow  surgery  pharmacy  to  go 
to  public  inquiry 


The  Department  of  the 
Environment  has  ordered  a  public- 
inquiry  to  be  held  into  Hounslow 
Borough  Council's  enforcement 
order  to  close  Mrs  S.  Gossain's 
pharmacy  in  the  surgery  at  464 
Great  West  Road,  Hounslow. 

Mrs  Gossain  has  appealed 
against  the  March  decision  that 
required  the  closure  of  the 
pharmacy  within  56  days,  and, 
C&D  understands,  the  Council's 
original  decision  that  planning 
permission  was  required  for  the  7 

Full  details 
on  labels:  CA 

The  Consumers'  Association 
wants  new  labelling  Regulations  to 
ensure  that  all  ingredients  of 
medicines  are  disclosed. 

Commenting  on  the 
Department  of  Health's  proposals 
on  information  about  medicines 
{C&D,  February  13,  p248),  the 
Association  says  that  ingredient 
labelling  is  important  and  stresses 
that  disclosure  should  be  total  and 
not  selective. 

If  lack  of  space  prevents  all  the 
ingredients  being  listed  on  the 
label,  then  the  information  should 
be  in  the  Data  Sheet.  Notices  in 
surgeries  and  on  pharmacy 
counters  should  tell  patients  that 
this  information  is  available. 

While  acknowledging  the 
difficulty  of  giving  these  details  on 
dispensing  labels,  the  Association 
believes  it  feasible  if  medicines  are 
dispensed  in  original  packs. 

Some  comments  on  the 
proposed  new  warning  labels  are 
given.  Among  the  suggestions 
are: 

■  The  warning  "If  symptoms 
persist  consult  your  doctor" 
should  be  retained  but  expressed 
in  a  better  way. 

■  "Warning.  Do  not  take  more 
than  the  dose"  is  the  preferred 
wording  on  OTC  paracetamol 
pioducts  and  on  all  POMS. 

■  The  new  warning  for  aspirin, 
aloxiprin,  benorylate  and 
ibuprofen  should  be  "Consult 
your  doctor  or  pharmacist  if  you 
are  sensitive  to  aspirin,  asthmatic 
or  receiving  regular  medical 
treatment". 

■  "Do  not  give  to  children  under 
12"  should  be  added  to  products 
containing  aloxiprin. 

■  Nose  drops  should  perhaps 
carry  a  warning  other  than  "Do 
not  swallow"  as  people  may 
worry  if  the  drops  go  down  the 
back  of  the  throat  accidentally. 


ft  6  in  by  8  ft  pharmacy.  The 
planning  considerations  appear  to 
hinge  on  the  interpretation  of 
pharmacy  as  a  retail  business. 
Under  the  terms  of  the  Medicines 
Act,  only  a  "retail  pharmacy 
business"  can  be  registered. 

As  such,  Hounslow  Council 
took  the  view  that  planning 
permission  was  required  under 
Section  22  (1)  of  the  Town  and 
Country  Planning  Act  1971, 
because  the  development  was  a 
"material  change  of  use  in  the  use 


Free  and  subsidised  samples  of 
infant  formula  milks  will  be 
discontinued  in  maternity  wards 
and  hospitals  by  the  year  end. 

Junior  Health  Minister  Edwina 
Currie  said  the  industry  has 
agreed,  at  the  Government's 
request,  that  the  time  is  right  to 
discontinue  samples.  It  follows  a 
recommendation  in  the 
Committee  on  Medical  Aspects  of 
Food  Policy  report '  'Present  day 


The  enforcement  of  resale  price 
maintenance  in  a  group  of  Devon 
superstores  was  the  subject  of  a 
damaging  item  on  Channel  four's 
'  '4  What  It's  Worth"  this  week. 

The  programme  featured  the 
case  of  Trago  Mills,  who  were 
forced  to  increase  their  prices,  in 
some  cases  by  a  third,  after  being 
reported  to  manufacturers  for 
breaking  the  RPM  rules. 

Trago  Mills  boss  Mike 
Robertson  told  the  programme: 
'  'There  is  absolutely  no  need  for 
RPM.  Our  margins  were  more 
than  adequate."  He  said  the 
people  were  old  age  pensioners 


of  any  building  and  land' ' .  But  no 
response  was  received  from  the 
applicant,  Mrs  Gossain's 
husband,  who  is  a  Fulham  GP. 

With  the  development  against 
the  Council's  adopted  policy, 
which  seeks  to  restrict  retailing  to 
'  'existing  areas  of  provision' ' ,  and 
with  no  application  forthcoming, 
either  for  planning  permission,  or 
appealing  against  the  earlier 
decision,  the  Council  decided  to 
back  its  planning  department  by 
serving  the  enforcement  notice. 


practice  in  infant  feeding", 
published  in  January,  and  will  bring 
the  UK  into  line  with  World  Health 
Organisation  policy. 

Mrs  Currie  also  welcomed  a 
new  initiative  from  breastfeeding 
organisations  to  promote  breast 
feeding. 

The  baby  milks  industry  is  to 
contribute  £30,000  to  the 
£100,000  campaign,  which  starts 
in  October. 


who  couldn't  afford  the 
manufacturers  prices,  a  view 
endorsed  by  Devon  Age  Concern. 

Mary  Andrews,  of  the  Torbay 
Branch  of  the  Royal  Society  told 
the  programme;  "Medicines  are 
not  groceries.  You  should  buy 
medicines  where  you  can  get 
qualified  advice."  She  urged 
patients  to  support  chemists. 

The  National  Consumer 
Council's  Robin  Simpson  said  that 
large  chemist  chain,  like  Boots  and 
Underwoods,  got  around  RPM 
anyway  by  manufacturing  their 
own  products  and  thereby  setting 
their  own  lower  prices. 


One  of  the  most  exciting  areas  for 
angiotensin  converting  enzyme 
inhibitors  is  in  the  treatment  of 
kidney  disease  particularly 
associated  with  diabetes, 
according  to  Professor  Aber  of  the 
University  ofKeele,  a  consultant 
in  renal  medicine  at  North 
Staffordshire  Hospital. 

Many  diabetics  die  from 
kidney  disease  caused  by  damage 
to  the  glomeruli  which  filter  urine. 
Glomerulonephritis  is  a  condition 
characterised  by  abnormal 
excretion  of  protein  in  the  urine. 
When  ACE  inhibitors  are  used  in 
these  patients  there  is  a  significant 
fall  in  protein  excretion,  says 
Professor  Aber.  The  way  in  which 
ACE  inhibitors  work  in  this  area  is 
unclear,  calcium  antagonists  have 
a  similar  effect. 

And  he  recommended  that 
ACE  inhibitors  could  be  used  early 
in  the  treatment  of  diabetics  with 
normal  blood  pressure,  as  long  as 
there  are  no  contraindications  to 
their  use. 

Professor  Aber  was  speaking 
at  ICI  Pharmaceuticals  this  week 
on  the  company's  cardiovascular 
research  programme.  Other 
cardiovascular  drugs  being 
developed  by  ICI  include  Corwin, 
which  contains  xamaterol,  a  partial 
beta  receptor  agonist  for  use  in 
heart  failure,  and  Visacor  which  is 
a  selective  beta  blocker  that  will 
be  specifically  for  angina. 

ICI  will  be  launching  another 
product  of  joint  development  with 
Bayer  later  in  the  year.  It  will  be  a 
combination  of  atenolol  50mg  and 
nifedipine  slow  release  20mg, 
which  is  currently  marketed  in 
Europe  as  Nif-ten. 
■  A  heart  attack  and  stroke 
prevention  scheme  was  launched 
last  week  in  Macclesfield.  It  will  be 
funded  by  the  Cheshire  FPC, 
Macclesfield  Health  Authority  and 
ICI  Pharmaceuticals.  The  scheme 
will  initially  be  based  at  six 
practices  in  the  Macclesfield  area 
and  cost  £21,000  a  year. 


Needle  exchange  scheme  in  Harrow 


Harrow  pharmacists  are  soon  to 
start  a  needle  and  syringe 
exchange  scheme  in  which  drug 
abusers  will  be  offered  a  new 
AIDS  saliva  test. 

The  seven  or  eight  pharmacies 
taking  part  will  sell  for  50p  packs  of 
needles,  syringes,  a  couple  of 
condoms  and  health  education 
material  warning  about  the  risk  of 
AIDS.  The  pack  takes  the  form  of 
a  sharps  container  to  minimise  the 
danger  to  pharmacy  staff  and  the 
general  population  of  accidents 


from  contaminated  needles.  The 
FPC  has  made  arrangements  to 
collect  used  equipment  from  the 
pharmacies  and  an  invitation  to 
take  an  AIDS  test  at  a  local 
hospital. 

The  test,  which  detects  HIV 
antibodies  in  saliva,  has  been 
developed  by  the  Public  Health 
Laboratory  Service  and  is  not 
expected  to  be  generally  available 
for  two  or  three  years,  although 
preliminary  trails  have  confirmed 
its  accuracy. 


The  scheme  will  start  as  soon 
as  a  trained  counsellor  is 
appointed  in  August  or 
September.  Advertising  will  invite 
drug  abusers  to  telephone  Drug 
Concern  for  the  nearest 
participating  pharmacy.  DPhD 
Andrew  Evans  concludes:  "We 
have  held  a  training  evening  for 
the  pharmacists  and  their  staff, 
who  were  enthusiastic  about  the 
idea.  The  number  of  pharmacies 
taking  part  will  be  adequate  to 
cover  the  whole  of  the  district." 


RPM  under  attack  in  Devon 


Free  milk  on  the  ward  to  go 
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Savings 
from  new 
dressings 

If  all  patients  with  open  leg  ulcers 
were  treated  with  Sorbsan,  the 
saving  would  be  £85  million  or  half 
the  annual  cost  of  caring  for  those 
people,  say  manufacturers 
Steriseal. 

Sorbsan  14000  will  be  available 
on  FP10  from  July  1.  To  obtain 
Drug  Tariff  approval,  Steriseal 
had  to  prove  cost  efficiency  in 
community  use.  A  recent  study 
conducted  by  Dr  Steve  Thomas, 
Welsh  Centre  for  Quality  Control 
of  Surgical  Dressings,  compared 
the  treatment  of  leg  ulcers  with 
paraffin  tulle  and  Sorbsan.  The 
response  rate  to  Sorbsan  was 
double  that  to  paraffin  tulle  and  the 
healing  rate  was  five  times  faster. 
Even  with  the  higher  unit  cost  of 
Sorbsan,  the  findings  suggest  a 
possible  total  materials  and 
nursing  saving  of  about  £970  per 
patient. 

Steriseal  say  that  at  any  one 
time  about  450,000  people  suffer 
leg  ulcers  of  which  one-fifth 
(90,000)  have  open  ulcers.  The 
average  annual  cost  of  treating 
them  in  the  community  is  £2,000 
per  patient  or  £180  million  a  year. 

From  July  1  calcium  alginate 
dressing  and  Sorbsan  Kaltostat 
are  to  be  available  on  FP10  (see 
Prescription  Specialities). 
□  The  NPA  has  had  several 
inquiries  about  Regaine 
prescriptions.  Pharmacists  can 
dispense  the  product  prescribed 
on  FP10  and  will  be  reimbursed, 
but  the  GP  may  be  asked  to  justify 
prescribing  it.  From  August  1, 
however,  C&D  understands 
Regaine  and  minoxidil  lotion  will 
be  blacklisted  so  pharmacists  will 
not  then  be  paid  for  products 
dispensed  on  NHS  scripts. 

CD  inserts 

All  National  Pharmaceutical 
Association  members  are  being 
sent  a  free  CD  Register  insert  for 
quinalbarbitone  with  their  June 
Pink  Supplement.  The  new  CD 
requirements  mean  Tuinal  and 
Seconal  sales  will  have  to  be 
in  the  Register  from  July  1 3 . 


Pharmacies  should  this  week 
receive  copies  of  "AIDS.  How- 
drug  users  can  avoid  it."  - 

the  latest  leaflet  in  the  "health 
care  in  the  high  street"  campaign. 
The  leaflet  has  been  approved  by 
the  chief  medical  officer's  Expert 
Advisory  Group  on  AIDS  and  by 
the  DHSS,  who  have  funded  its 
production.  It  is  published  by  the 
Standing  Conference  on  Drug 
Abuse  (Scoda). 


TOPICAL  REFLECT! 


Lack  of 
oxygen? 


Comment  last  week  was 
an  analysis  of  the  oxygen 
supply  situation  which  was 
so  crystal  clear  that  it  ought 
to  be  pasted  up  in  every 
contractor's  premises. 
Bluntly,  if  a  significant 
number  of  contracted 
suppliers  are  too  lazy  to  do 
the  job  properly 
themselves,  then  we'll  all 
lose  the  contract:  and  along 
with  it  the  first,  and  so  far 
the  only  domiciliary  job  we 
get  paid  for. 

I  cannot  understand  the 
silence  from  Medigas,  who 
started  their  "David" 
opposition  to  the   "Goliath"  BOC 
monopoly  with  the  support  of  so  many  of 
us.  If  they  accepted  a  contract  from 
Lloyds  without  realising  the  implications 
they  can  surely  cry  off  now  it  has  been 
spelled  out.  I  don't  believe  the  Lloyds 
management  could,  with  any  conscience, 
pursue  them.  As  for  the  BOC  letter,  it  has 
all  the  innocence  of  the  practised 
seducer...  "I  wouldn't  dream  of  taking 
away  your  virginity  my  dear. . . "  But  what 
exactly  do  we  mean  by  virginity? 

Boiling  blood 

If  I  can't  understand  Medigas,  it  is  nothing 
to  my  lack  of  understanding  of  Ames.  It 
seems  to  me  they  wane  to  hunt  with  hare 
and  hound.  For  years,  while  paying  lip 
sendee  to  our  position  as  pharmacists  they 
have  been  cultivating  diabetics  direct,  via 
the  various  publications.  But  now  that 
blood  sugar  analysis  tests  are  available  on 
the  NHS  we  receive  a  letter  "Dear 
pharmacist"  telling  us  all  about  their 
Glucometer  11,  trade  price  £99. 
Currently  Ames  are  offering  to  supply 
patients  direct  at  £99  less  £50  in  the  latest 
British  Diabetic  Association  publication. 

I  can't  square  that  with  any  sort  of 
intent  to  involve  us  in  easy  distribution  of 
their  bits  and  bobs.  In  fact  their  marketing 
methods  would  ensure  that  any 
pharmacist  who  orders  a  Glucometer  for 


a  patient  would  be  branded 
as  a  profiteering  crook.  I'd 
rather  have  a  "Dear  John". 


Boundaries 

It   seems  logical  lor 
doctor  dispensing  to  cease 
in  any  town  or  village  where 
a  pharmacy  provides  a 
service,  so  long  as  patient 
convenience    really  is 
studied  by  the  pharmacists 
involved.  Towards  this  end 
our      ludicrous  past 
objections  to  close  liaison,  in 
terms  of  premises,  must  be 
ditched.   Sadly,  though, 
none  of  us  would  disagree 
with  Mr  Thomas'  assertion 
(last  week  pll36)  that 
regulations  should  be  enacted  to  cut  out 
doctor  dispensing  where  a  pharmacy 
exists.  Saying  "it  should"  be  thus",  is 
about  as  effective  as  waving  a  wand  and 
wishing.  To  effect  so  fundamental  a 
change  means  Mr  Thomas  has  to  get 
deeply  into  the  political  world  of  power. 

If  a  town  has  dispensing  doctors  and 
pharmacies,  we  have  a  duplication  of 
services.  I  have  no  objection  to  a 
necessary  monopoly,  but  see  little  point  in 
duplication  by  doctors  of  services  which 
we  are  considerably  better  qualified  to 
give.  By  the  same  token  I  questioned  the 
wisdom  of  Tim  Astill's  suggestion  that  we 
enlarge  on  the  range  of  P  products  to 
include  antibiotics  {C&D,  June  4  pl080). 
It  is  one  thing  to  offer  a  defined  range  of 
effective  "P"  OTC  products  as  an 
ancilliary  service  for  conditions  which  may 
not  be  thought  to  need  GP  consultatii  m ,  so 
long  as  they  are  within  our  competence, 
but  we  would  be  on  ground  as  dangerous 
as  the  doctor's  dispensers,  if  we  were  to 
presume  to  counter  diagnose  and  treat 
conditions  which  call  for  antibiotics. 

It  has  been  my  view  that  the  art  of 
"doctoring"  lies  primarily  in  making  a 
correct  clinical  diagnosis.  The  pharmacist 
of  a  team  can  help  find  the  right  product  to 
treat  the  patient,  being  able,  because  of 
his  specialist  training,  to  advise  on  use, 
dose  etc.  And,  of  course,  supply  the 
product.  I  reckon  in  extending  our  roles 
we  must  be  clear  about  what  it  is  we  want 
to  achieve,  and  whv! 
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oyal  Society — royal  fees 
from  New  Year? 


The  Society  is  to  seek  the 
approval  of  the  Privy  Council  for 
increases  in  the  statutory  fees, 
from  January  1,  1989. 

Council  proposes  to  increase 
the  full  fee  for  members  by  £4  to 
£83  and  the  premises  retention 
fee  by  £3  to  £56.  Most  of  the  other 
fees  would  rise  by  a  similar 
proportion.  The  fee  for 
pharmacists  aged  over  70,  which 
has  remained  at  £4  for  a  number  of 
years,  would  rise  to  £5. 
Do  not  re-use  syringes  Council 
has  agreed  the  profession  should 
be  advised  that  disposable 
syringes  and  needles  should  not 
be  re-used.  The  matter  was 
considered  by  the  Practice 
Committee,  using  a  document 
summarising  published  evidence 
for  and  against  re-use.  It  was 
agreed  that  the  arguments  for  re- 
use were  outweighed  by  the 
factors  which  might  lead  to 
potential  hazard. 
New  scripts  for  addicts  The 
Society  is  to  seek  clarification  of 
the  practical  implications  of  the 
new  drug  addict  prescription  form 
FPIO(MDA)  and  will  ask  the 
Department  of  Health  to  send  a 
further  letter  of  explanation  to 
pharmacists  and,  if  necessary,  to 
doctors. 

'Society  not  consulted 
on  new  forms' 

The  Law  Committee  was 
concerned  that  the  Society  had 
not  been  consulted  on  the  new 
form.  Although  medical 
practitioners  had  to  be  specially 
licensed  to  prescribe  cocaine, 
diamorphine  or  dipipanone,  the 
letter  sent  from  the  Department 
to  pharmacists  had  not  made  that 
point.  Both  the  Home  Office  and 
the  police  had  expressed  concern 
that  the  different  colour  of  the 
prescription  form  might  impose  a 
moral  obligation  on  the  pharmacist 
to  ensure  that  a  doctor  prescribing 
one  or  more  of  those  three 
substances  was  licensed  to  do  so. 

It  was  also  felt  by  the 
Committee  that,  because  the  new 
forms  were  issued  by  family 
practitioner  committees,  any 
pharmacist  who  refused  to 
dispense  such  a  prescription  might 
be  guilty  of  breach  of  his  terms  of 
service,  which  was  not  the  case 
with  addict  prescriptions 
originating  from  hospitals. 

Council  agreed  that  a  letter  be 
written  to  the  Department 


welcoming  the  initiative  but 
expressing  concern  about  the  lack 
of  consultation  and  asking  for  an 
urgent  meeting  to  clarify  the 
practical  implications. 
Parallel  import  offences 
Council  is  to  ask  the  Statutory 
Committee  to  inquire  into  the 
activities  of  a  pharmacist  who  is 
effectively  in  control  of  a  company 
which  was  recently  convicted  in 
connection  with  an  unlicensed 
imported  medicinal  product. 

It  was  reported  to  the  Law 
Committee  that  one  pharmacist 
and  four  companies  had  recently 
been  convicted  of  parallel  import 
offences  following  prosecution  by 
the  Department  of  Health.  In  the 
case  of  the  pharmacist,  the 
conviction  had  automatically  been 
passed  to  the  Statutory 
Committee  for  consideration,  as 
had  the  convictions  of  two 
companies  registered  as  retail 
pharmacy  businesses.  Neither  of 
the  other  two  companies  ran 
pharmacies,  but  one  had  a 
pharmacist  as  managing  director 
and  the  other  had  a  pharmacist 
shareholder  with  33  per  cent  of 
the  shareholding  (he  was  not  a 
director  or  employee). 

The  Committee  noted  that  to 
all  intents  and  purposes  the 
pharmacist  managing  director  was 
in  control  of  the  company,  and 
Council  agreed  that  an  allegation 
of  misconduct  should  be  made  to 
the  Statutory  Committee.  Council 
agreed  that  a  letter  be  sent  to  the 
pharmacist  shareholder  pointing 
out  the  Society  had  noted  his 
connection  with  a  company 
convicted  under  such 
circumstances. 

NHS  funding  The  Society  is  to 
make  a  number  of  proposals  in 
relation  to  the  Government's 
inquiry  into  NHS  funding. 

In  a  letter  to  the  Secretary  for 
Social  Services,  the  Society  will 
suggest  that  significant  savings 
could  be  made  by  limiting  the 
amount  prescribable  at  any  one 
time,  by  setting  up  local 
committees  of  medical 
practitioners  and  pharmacists  to 
discuss  prescribing  policies  and 
agree  local  formularies,  and  by 
encouraging  the  use  of  the 
number-of-days-treatment  box  on 
the  FP10. 

The  letter  will  also  reaffirm  the 
Society's  opposition  to 
prescription  charges.  It  will 
suggest  consideration  of  an  NHS 
stamp  —  a  separate  charge  for 
health  services  to  be  levied  during 


the  patient's  working  life. 
Generics  meeting  The  Society 
is  to  seek  a  meeting  during  July 
with  Touche  Ross,  the 
management  consultancy  firm 
appointed  by  the  Government  to 
investigate  the  generic  medicines 
market.  Before  the  meeting 
Council  will  conclude  its  current 
discussions  on  generics  policy. 
Community  care  The  Society  is 
to  emphasise  the  need  for 
pharmaceutical  involvement  in 
community  care  for  the  elderly, 
the  mentally  ill  and  the  physically 
and  mentally  handicapped.  The 
comments  will  be  made  in  the 
Society's  response  to  the  Griffiths 
report  on  community  care  policy. 
Officers'  input  Council  is  to 
recommend  that  pharmaceutical 
officers  should  always  be  in  a 
position  to  contribute  to  meetings 
of  health  authorities  and  health 
boards  when  matters  of 
pharmaceutical  concern  arise. 
Regular  attendance  at  authority  or 
board  meetings  would  facilitate 
pharmaceutical  officers' 
involvement.  If  attendance  at  a 
meeting  was  not  considered 
appropriate,  then  the  officer 
should  have  the  necessary 
documentation  to  decide  whether 
pharmaceutical  implications  might 
arise  from  items  discussed.  A 
letter  describing  these 
recommendations  is  to  be  sent  to 
all  district  pharmaceutical  officers. 
Lithium  users  card  The 
Society  has  approved  a  draft 
patient  information  card  for  lithium 
users.  Before  the  card  is  printed, 
the  wording  is  to  be  submitted  for 
comment  to  the  manufacturers  of 
lithium  products  (who  are 
contributing  to  the  costs)  and  to 
the  Plain  English  Campaign. 
Pillmill  The  Society  is  to  raise  no 
objection  to  the  marketing  of  a 
new  compliance  aid,  the  Pillmill, 
on  the  understanding  that  its 
decision  should  not  be  taken  as  an 
endorsement  of  the  product.  The 
Pillmill  is  a  circular  device  divided 
into  segments,  each  of  which  can 
be  opened  by  a  turn  of  the  lid  to 
allow  access  to  a  tablet  or  capsule. 
Ag  and  vet  diploma  Council  has 
approved  amendments  to  the 
regulations  and  syllabus  for  the 
diploma  in  agricultural  and 
veterinary  pharmacy.  The  1989 
course  fee  has  been  fixed  at  £590. 
Indemnity  insurance  The  Irish 
Hospital  Pharmacists  Association 
is  to  be  informed  that  the 
Society's  professional  indemnity 
insurance  brokers  are  able  to  offer 


a  similar  service  in  Ireland.  The 
scheme  would  be  separate  from 
the  British  scheme  so  that  claims 
would  not  affect  the  British 
premium.  The  Society  is  also  to 
invite  officers  of  the  Guild  of 
Hospital  Pharmacists  for 
discussion  on  common  advice  to 
be  given  to  hospital  pharmacists 
on  professional  indemnity 
insurance. 

"Smart  card"  trial  Council 
agreed  a  letter  of  explanation 
should  be  sent  to  six  pharmacists 
who  have  complained  about  the 
Exmouth  "smart  card"  trial. 

The  six  are  concerned  about 
the  lack  of  consultation  and  the 
possibility  that  the  project  could 
result  in  prescriptions  being 
directed  to  the  two  pharmacies 
involved  in  the  project. 

It  had  been  reported  to  the 
Council  at  its  May  meeting  that, 
so  far  as  the  Society  had  been  able 
to  ascertain,  there  was  no  ill- 
feeling  from  those  pharmacists 
who  were  not  involved  in  the  trial. 
The  exercise  had  been  devised  by 
the  Department  of  Health  through 
the  Exeter  University  department 
of  general  practice.  The 
involvement  of  two  pharmacies 
was  an  improvement  on  the 
original  proposal,  which  would 
have  included  only  one,  and  it  was 
understood  that  finance  would  not 
have  been  available  to  involve 
more  than  two. 


'Finance  only 
available  for  two' 

The  Committee  appreciated  the 
pharmacists'  concern.  The  point 
was  made  that  the  Society  should 
perhaps  have  discussed  the 
matter  with  all  Exmouth  pharm- 
acists even  though  it  was  under- 
stood that  they  might  not  have 
been  accommodated  in  the  trial. 
Armorial  badge  Council  has 
approved  an  armorial  badge  for 
use  by  the  membership  in 
approved  circumstances.  The 
badge  consists  of  the  Society's 
arms,  crest  and  motto  but  omits 
the  representations  of  Galen  and 
Avicenna. 

The  badge  is  to  be  used  for 
purposes  approved  by  the  Council 
where  display  of  the  full  arms 
would  not  be  appropriate. 
Extra  research  award  The 
Society  is  to  make  an  extra 
research  award  available  for 
1988-89  because  of  the  high  stan- 
dard of  applications  for  awards. 
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READ  ALL  ABOUT  IT 

The  market  for  Pharmacy  only  analgesics  is  growing  stronger 
and  so  is  Aspro  Clear. 

With  New  Aspro  Clear  Extra,  500  mg  of  Aspirin  in  a  totally 
soluble,  sparkling  lemon  drink.  Our  research  proves  it's  just  what 
people  are  asking  their  Pharmacists  for. 

If  you're  recommending  an  Extra  strength  soluble  pain 
reliever,  now  the  solution  is  Clear. 

NICHOLAS  LABORATORIES  LTD..  225  BATH  ROAD.  SLOUGH  S1I  IAU.  TELEPHONE:  0753  23971. 


23  l/ASPRO 

clear 

extra  - 

SOLUBLE  TABLETS    _  , 


ustomer  Service  Centres:  harrow  01-864  7177  yate  (04.54)  324610  wentworth  (0226)  350123  Glasgow  041-.5.54  1 


On  the  left  the  most  stylish  low  priced 
camera  in  the  world. 

On  the  right,  the  world's  best  colour 
print  film. 

Both  of  them  perfect  for  the  summer 

The  Jump  is  our  new  water-resistant 
camera  aimed  at  the  style  conscious. 
People  to  whom  the  looks  of  a  camera  are 
as  important  as  its  performance. 


And  the  Jump  performs  extremely 
well.  It  even  has  a  date  facility. 

There  are  four  colours  available:- 
pearl  blue,  pearl  yellow,  red  and  black. 

With  SR-V  100,  there  are  all  the  colours 
under  the  sun  available. 

And  it's  on  TV  this  summer  so  make 
sure  you've  got  plenty  in  stock. 

It's  the  perfect  package  for  leap  year 


Kdnica 


THE  WORLD'S  OLDEST  PHOTOGRAPHIC  COMPANY 

KONICA  UK  LTD.  PLANE  TREE  CRESCENT  FELTHAM,  MIDDLESEX  TWI3  7HD.TEL  01-751  6121, 


The  Carmen 
Professional 

The  new  Professional  hairdryer 
from  Carmen  offers  l,500w  of 
drying  power  and  two 
attachments  —  a  diffuser,  the 
latest  in  hairdryer  attachments 
from  the  professional  world,  and  a 
styling  nozzle  (£21.95). 

While  the  styling  nozzle  uses  a 
concentrated  airflow,  the  diffuser 
spreads  the  air  over  a  large 
surface  area  and  is  said  to  be 
particularly  suitable  for  permed  or 
naturally  curly  hair.  The  curl  is  not 
blown  out  and  the  hair  is  in  better 
condition,  say  Carmen. 

Heat  and  airflow  are 
independently  controlled  for  any 
combination  of  five  heat,  two 
speed  settings.  Additional 
features  include  a  hanging  loop  for 
storage  and  a  removable  filter  to 
clean  away  hair.  Carmen  Ltd.  Tel: 
01-661  6070. 

Growth  in 
toiletries 

According  to  the  latest  Key  Note 
report  on  toiletries  UK  sales  are 
expected  to  continue  to  grow  at 
6-7  per  cent  a  year,  (real  growth 
of  2-3  per  cent),  and  drug  stores 
are  likely  to  continue  to  gain  at  the 
expense  of  chemists  and  other 
retailers. 

Future  trends  include  steady 
growth  in  toothpaste  sales,  dental 
care  and  skincare  products  but 
static  or  declining  sales  of  soap  and 
talcum  powder.  Rising  demand  is 
predicted  for  deodorants  and  bath 
and  shower  additives,  especially 
shower  gels.  Sixth  edition  1988, 
£105  from  Key  Note  Publications 
Ltd,  28.  Banner  Street.  London 
EC1Y8QE. 


Wilkinson  Sword  slip 
in  new  razor 


Wilkinson  Sword  are  next  month 
adding  Profile  extra  to  their  range 
of  system  razors.  The  launch  is 
being  backed  by  a  £1.5m 
nationwide  television  advertising 
campaign. 

The  new  razor,  to  be  available 
from  July,  features  a  low  friction 
strip  on  the  razor  head.  The  strip 
is  made  from  a  non-soluble 
polymer  which  becomes  slippery 
when  wet  and,  say  Wilkinson 
Sword,  is  designed  to  allow  the 
razor  head  to  glide  more  smoothly 
over  the  skin,  thus  giving  a  more 
comfortable  shave. 

Wilkinson  Sword  say  that  their 
lubricating  strip  has  certain 
advantages  over  other  strips  used 
on  competitive  products: 
"research  shows  consumers  have 
experienced  drawbacks  such  as  a 
sticky  residue  on  the  skin  and  an 
unhygienic  appearance  of  the 
blade  unit.  Another  problem  is  the 
deterioration  and  erosion  of  the 
strip."  It  is  claimed  the  non- 
soluble  polymer  will  help 
overcome  these  problems. 

Senior  product  manager 


Steven  Griffin  comments  that 
"the  systems  market  is  the  most 
valuable  and  fastest  growing  blade 
market  sector.  We  expect  Profile 
Extra  to  make  considerable 
Impact  on  this  market  where 
there  has  always  been  continued 
demand  for  ever  more 
sophisticated  technology." 

The  new  razor  is  to  be 
available  in  fixed  and  swivel  head 
variants.  A  razor  plus  three  blades 
will  have  a  launch  price  of  £0.99. 
Five  refill  blades  will  cost  £1.45 
and  ten  £2.65.  Standard  Profile 
blades  will  continue  to  be  sold. 

Television  advertising  for  the 
new  razors  breaks  in  August.  The 
"Profile  Extra  Challenge"  is  to  be 
used  as  an  introductory 
promotion.  Consumers  not 
satisfied  that  the  new  razor  gives 
a  smooth,  comfortable  shave  will 
be  offered  a  £1  refund  and  those 
who  are  satisfied  will  be  offered  a 
coupon  for  £1.45  for  five  more 
blades.  PR,  sampling  and  cross 
promotional  campaigns  are  also 
planned,  sav  Wilkinson  Sword 
Ltd.  Tel:  0670  713421. 


This  set  of five  posters,  giving  advice  to  patients  on  their  lifestyle  is 
now  available  from  Bayer.  The  posters  warn  about  the  risks  of 
eating  and  drinking  to  excess;  point  out  the  dangers  of  smoking;  and 
advise  that  exercise  and  relaxation  can  help  control  hypertension. 
Barer  UK  Ltd.  Tel:  063539000. 


For  babies 
this  Winter 

Sailor  suits  for  boys  and  girls  and 
one-piece  rompers  are  featured  in 
the  Winter  collection  from  Joytime 
Continentals. 

The  company  says  the  sailor 
suits  —  navy  blue  slacks  and 
matching  white  jackets  for  boys, 
navy  blue  pleated  skirts  and  white 
jackets  with  lace  edged  collars  for 
girls  (around  £13.99)  —  are  ideal 
for  special  occasions. 


The  one-piece  romper  suits 
(around  £11.99)  feature 
elasticated  ankles  and  wrists  and 
come  in  either  blue  or  rose  with 
chest  motifs  and  scooped 
necklines. 

Also  new  are  pram  jackets  in  a 
choice  of  two  co-ordinates;  white 
with  pink  and  blue  stripes,  or 
white  with  blue  and  mid-blue 
stripes.  All  the  range  is  in  100  per 
cent  acrylic .  Joytime  Continentals 
Ltd.  Tel:  01  278  4433. 


Compact  110 
from  Le  Clic 

A  credit  card  size  110  "fashion" 
camera  has  been  launched  by  Le 
Clic. 

The  Compact  110  camera 
comes  in  black,  white  and  pink. 
Made  in  the  US,  it  has  a  three  year 
guarantee  and  features  a  built-in 
flash  and  Galilean  viewfinder.  It 
comes  with  a  "designer"  pouch 
and  is  packaged  for  sale  in  circular 
perspex  packs.  The  Compact  110 
is  expected  to  retail  for  £26.95  and 
is  distributed  bv  Sangers 
Photographic  Ltd.  Tel:  021  523 
4471. 
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Ideal 
Ohms. 


Panasonic  Industrial  UK  (a  division  ot  Panasonic  UK  Ltd) 
280-290  Bath  Road,  Slough,  Berks  SL1  6JG. Telephone.  0753  73181 


"•TSI1SHIT*  MI* 


THE  NATURAL  CHOICE 


Superb  quality  toasted  Wheatgerm  -  no  artificial 
flavourings  or  sugar  added.  Milled  on  our 
own  premises  for  maximum  quality  control. 

Make  sure  of  your  stocks  — 
Order  NOW  from  your  Wholesaler  or  contact:- 


JOHP4  Hr  HERON  LTD. 

145,  Boothferry  Road,  Goole,  DN14  6 AX. 
Tel:  (0405)  4271 


COUNTERPOINTS 


Babyfood  market  growth  at 
8  per  cent,  say  Cow  &  Gate 


A  rising  birth  rate  and  evidence 
that  mothers  are  spending  more 
on  feeding  babies  are  two  reasons 
given  by  Cow  &  Gate  for  growth 
in  the  babyfood  market  last  year 
and  into  the  1990s. 

The  company's  sixth  annual 
babyfood  report,  says  that  market 
growth  was  3  per  cent  in  real 
terms  in  1987,  up  8  per  cent 
including  inflation,  to  £162m. 

The  birth  rate  rose  3  per  cent 
in  1987  to  776,000,  and  marketing 


director  Michael  Whitcroft  is 
confident  of  further  growth,  based 
on  Government  predictions  of  an 
increasing  birthrate  up  to  the 
mid-1990s.  And  Cow  &  Gate 
suggest  the  average  mum  spent 
£211  on  babyfood  for  her  baby  in 
1987,  up  from  £200  in  1986.  ' 

Cow  &  Gate  say  the  chemist's 
share  of  the  total  market  is  £92m 
(57  per  cent).  Grocers  have  £49m 
health  authorities  are  static  at 
£21m  (see  above). 


PRESCRIPTION  SPECIALTIES 


Epilim  IV 

Manufacturer  Labaz  Sanofi  UK 
Ltd,  Floats  Road,  Wythenshawe, 
Manchester  M23  9NF 
Description  Off  white,  sterile, 
freeze  dried  sodium  valproate 
400mg  in  clear  glass  vial  supplied 
with  ampoule  of  4ml  water  for 
injection.  When  reconsituted  the 
solution  contains  95mg/ml  sodium 
valproate 

Uses  For  epileptic  patients  who 
would  normally  be  maintained  on 
oral  sodium  valproate  but  are 
temporarily  unable  to  take  the 
drug  orally 

Dose  Varies  according  to  age  and 
body  weight.  Patients  already 
satisfactorily  treated  with  Epilim 
may  be  continued  at  their  current 
dose.  Other  patients  may  be  given 
a  slow  injection  usually  400-800mg 
depending  on  body  weight  (up  to 
lOmg/kg)  followed  by  continuous 
or  repeated  infusion  up  to  a 
maximum  of  2,500  mg/day.  Oral 
therapy  should  replace 
intravenous  as  soon  as  possible. 
The  daily  dose  for  children  is 
usually  in  the  range 
20-30mg/kg/day.  In  the  elderly 
dose  should  be  determined  by 
seizure  control. 

Administration  see  Data  Sheet 
Contraindications,  warnings, 
etc,  see  Data  Sheet 
Supply  restrictions  POM 
Packs  One  vial  of  400mg  sodium 
valproate  and  one  ampoule  of  4ml 
solvent  (£9  trade) 
Product  licence  numbers  Vial 
of    freeze     dried  powder 
0623/0038;  ampoule  of  solvent 
0623/0040 
Issued  June  1988. 


Kaltostat  on 


FP10 


In  the  Drug  Tariff  the  dressing 
is  to  be  known  as  calcium  alginate 
dressing  type  II  (Sorbsan  is  to  be 
described  as  calcium  alginate 
dressing  type  I). 

The  dressing  is  to  be  available 
in  cartons  of  10  (£3.50  trade, 
£0.35  per  dressing).  C&D 
understands  a  Health  Circular  will 
give  guidance  on  the  conditions  for 
which  the  dressing  can  be 
prescribed  for.  Britcair  Ltd.  Tel: 
0252333314. 


Starter  holes 
for  Biotrol 
and  Integrale 

Clinimed  Ltd  have  introduced 
Biotrol  Ileo  S  and  Integrale  bags  in 
starter  hole  versions  with  a 
cutting  guide  printed  on  the 
adhesive  backing  paper. 

Ostomists  with  an  irregularly- 
shaped  stoma  often  find  that  bags 
with  standard  pre-cut  apertures 
do  not  fit  well.  Clinimed  say  that 
the  cutting  guide  makes  it  easier 
to  tailor  the  aperture  to  individual 
requirements.  Clinimed  Ltd.  Tel: 
0494-444027. 

Cox  generics 

Diltiazem  tablets  60mg  (100, 
£16.67  trade)  and  diclofenac 
tablets  25mg  (100,  £9.06  trade) 
are  available  from  Cox 
Pharmaceuticals. 

The  diltiazem  tablets  are  white 
and  circular,  marked  DIL60.  The 
diclofenac  tablets  are  buff 
coloured  and  enteric  coated  with 
no     markings,     say  Cox 


Pharmaceuticals. 
75001. 


Tel:  0271 


From  July  1  Kaltostat  wound 
dressing,  5  by  5cm,  is  to  be 
available  on  FP10. 


Comfeel  wound  management  system  is 

the  new  name  for  Comfeel  Ulcus 
hydrocolloid  wound  management 
system.  Coloplast  Ltd.  Tel:  0733 
239695. 
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Total  babyfood  market  by  trade 
sector  1984-87 

Analysis  of  shopping  patterns 
reveal  that  mothers  of  babies  aged 
between  three  and  six  months  buy 
61  per  cent  of  babyfoods  from 
chemists;  by  the  time  the  child  is 
12  to  18  months  old,  this  is  down 
to  50  per  cent  (below  right). 

Cow  &  Gate  report  that  all 
four  babyfood  sectors  recorded 
growth  in  1987,  with  competition 
in  the  trade  as  intense  as  ever. 

Looking  at  the  sectors 
themselves,  growth  in  the 
babymilks  market  is  put  at  6  per 
cent  value  (2  per  cent  volume),  up 
to  £65m  in  1987.  The  report 
suggests  it  is  mainly  a  two-horse 
race,  with  Cow  &  Gate  leading 
Wyeth  46  per  cent  to  43  per  cent 
in  volume,  with  the  positions 
exactly  reversed  in  value.  Milupa 
and  Farley  trail  on  around  5-6  per 
cent  each. 

Chemists  retain  the  major 
share  of  sales  with  50  per  cent 
volume,  ahead  of  grocers  20  per 
cent  and  hospitals/clinics  the  rest. 

Interestingly,  there  is  a 
regional  bias  on  sales.  Mr 
Whitcroft  says  that  in  the  South, 
sales  of  highly  modified  milks  like 
SMA  Gold  Cap,  Cow  &  Gate 
Premium  and  Milupa 's  Aptamil 
are  dominant;  in  the  North  the 
less  highly  modified  milks  like  Cow 
&  Gate  Plus,  SMA  White  Cap  and 
Milumil  holds  way. 

Cow  &  Gate  predict 
continued,  birth-rate  related 
growth  this  year,  but  the  company 
also  expects  extra  business  for 
chemists  arising  from  changes  in 
the  benefits  system.  '  '20  per  cent 
of  claimants  will  now  get  cash 
instead  of  milk  tokens  and  could 
well  choose  to  spend  it  outside  the 
clinic,"  says  Mr  Whitcroft. 

The  babymeals  market  grew 
by  8  per  cent"  year  on  year  to  £70m 
and  Cow  &  Gate  report  that  the 
trend  from  tins  to  jars  in  the  wet 
sector  continued.  Heinz  tins  take 
a  25  per  cent  value  share,  with 
their  jars  taking  12  per  cent, 
against  Cow  &  Gate's  jar  sales  at 
19  per  cent.  The  report  suggests 
that  Milupa  are  pulling  away  from 
Robinsons  in  the  dry  sector,  with 
19  per  cent  by  value  against  12  per 


cent. 

Dry  food  prices  have  moved 
up,  unlike  the  wet  sector,  where 
the  intense  price  competition 
means  that  prices  have  not  moved 
for  three  years.  "But  we  may  see 
some  movement  soon, 
particularly  from  us,"  Mr 
Whitcroft  says. 

Chemists  still  take  55  per  cent 
of  babyfood  sales  and  perform 
particularly  well  in  the  drinks 
sector,  with  69  per  cent  of  the 
£'15m  market.  Cow  &  Gate  claim 
a  32  per  cent  value  share,  ahead  of 
Milupa  17  per  cent,  Delrosa  14 
per  cent,  Ribena  13  per  cent  and 
Robinsons  12  per  cent. 

Lastly,  the  rusks  market 
recorded  its  first  real  growth  for 
three  years,  up  6  per  cent  in 
sterling  terms.  Much  of  this  new 
impetus  is  put  down  to  low  sugar 
varieties,  with  this  sub-sector 
growing  ahead  of  the  market  at 
3.5  per  cent  a  year,  and  now 
accounting  for  38  per  cent  of  sales . 
Farleys  hold  59  per  cent  of  the 
market,  ahead  of  Cow  &  Gate's 
Liga  on  22  per  cent  and  Milupa  on 
6  per  cent,  the  report  says. 
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There  might  be  less 
favourable  news  for  chemists  in 
the  report's  babyfood  retailing 
review,  which  suggests  that 
competition  is  likely  to  get  fiercer. 
Says  Mike  Whitcroft:  '  'There  are 
some  very  interesting 
developments  from  Asda  and 
Sainsburys  with  special  trolleys 
for  babies  and  creche  facilities. 
But  the  grocer  can  never  be  an 
adviser  —  chemists  will  never  lose 
out  on  that." 

He  offers  some  special  advice 
to  build  on  the  loyalty  mothers 
have  for  chemists  in  the  early 
months  of  a  baby's  life.  "Keep  a 
good  baby  food  section  —  they're 
very  regular  purchase  items. 
Range  is  critical  when  it  comes  to 
meals  and  drinks.  Find  out  what 
milks  the  local  clinics  are 
recommending  and  stock  that,  and 
watch  rusk  sales  —  this  sector  is 
one  where  there  are  most  out-of- 
stock  problems."  The  "1988 
Babvfoods  Market  Report"  is 
published  bv  Cow  &  Gate  Ltd.  Tel: 
02214  68381. 


|E  plan  the  best  for- 

Quality  Dispensary 
fittings- plus  Modular 
Shopfittings  such  as 


r:rrAn 


Shelving  Systems. Counters.  Display  Units,  offering  a 
modular  format  with  a  wide  choice  of  Finishes  and 
Colours  and  very  reasonably  priced  too1  Also,  the 
Eustal  Aluminium  Showcases  for  those  more  prestigious 
items  Choose  from  many  sizes,  many  shapes, 
many  colours 

™="     For  the  best  in  Modulir 
Shopfittings  contact 
Eustace  International 
Freepost  E  Plan  Estate 
New  Road 
NEWHAVEN 
East  Sussex 
BN9  0HE 
Tel  0273  51771  1 


We  take  good  care  of  imports, 
so  you  can  take  good  care  of 
your  customers! 


!  COMPETITIVE  PRICES 


EXCELLENT  STOCKS 


SPEEDY  DELIVERIES  THROUGHOUT  THE  U.K. 


4^  FREE 


call  us  on 
0800  590  161 


PHARMACEUTICALS 


One  of  the  UK's  leading  importers  of  E  E  C.  ethical  Pharmaceuticals 
FREEPOST,  P.O.  BOX  53,  HARROGATE.  N.  YORKS  HG2  7HU. 
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ON  TV  NEXT  WEEK 


G  TV  Grampian 
B  Border 
C  Central 

CTV  Channel  Islands 
LWT  London  Weekend 
C4  Channel  4 


i:  Ulster 
G  Granada 
A  Anglia 

TSW  South  West 
TTV  Thames  Television 
Bt  TV-am 


STV  Scotland 

(central) 

Y  Yorkshire 

HTV  Wales  &  West 

TVS  South 

TT  Tyne  Tees 


Allereze,  Aliereze  Plus: 

TV-am 

Badedas: 

TV-am 

Biro  Microglide: 

All  areas 

Bisodol: 

GTV 

Contour  Plus  razors: 

All  areas 

Dettol:  TTV,U,C,Y,TT,STV,GTV,HTV,TVS,A,TSW,B 

Finale  hairspray: 

GTV,U,STV,B,TT 

Gillette  Gei: 

C,LWT,TTV,C4(London  and  Central) 

Inrimac: 

All  areas  except  LWT 

Insignia: 

All  areas 

Just  for  Men:  GTV,U,STV,BTV,Y,C,A,HTV,TSW,TVS,LWT,C4 

Maalox  Plus: 

Y 

Natrel  Plus: 

All  areas 

Pearl  Drops: 

TV-am 

leach  toothbrushes: 

CATVS, LWT,TV-am 

Right  Guard: 

GTV,U,STV,B,G,Y,C,A,HTV,TSW,TVS,TT 

Robinsons  baby  foods: 

TVS,TTV,TV-am 

Robinsons  juices: 

TVS,  TTV, TV-am 

Sergeant's  Pet  Care: 

All  areas 

Vapona: 

TV-am 

Vosene: 

C,G,Y,STV,GTV 

New  POS  for 
Triludan 

New  point  of  sale  material  for 
Triludan  this  Summer  includes  an 
allergy  information  centre  kit 
containing  patient  advice  leaflets 
on  hay  fever,  bites,  stings  and 
nettles  rashes,  a  pack  dispenser 
unit,  dosage  cards  for  patients  and 
an  open/closed  door  sign.  The 
material  is  available  from  Merrell 
Dow  Pharmaceuticals  Ltd.  Tel: 
0784  61600. 


Family  Doctor 
on  ulcers 

Indigestion  and  ulcers  is  the  latest 
in  the  Family  Doctor  series  of 
booklets.  By  Dr  Kenneth 
Wormsley,  the  booklet  stresses 
the  importance  of  lifestyle  in 
avoiding  such  complaints. 

Overweight  people  are  more 
likely  to  get  oesophagitis  as 
obesity  causes  flabbiness  of  the 
muscles  at  the  lower  end  of  the 
gullet.  Eating  too  little  fibre  or 
protein  leads  to  a  higher  risk  of 
duodenal  ulcers,  and  smoking 
aggravates  complaints  like 
heartburn  and  also  increases  the 


likelihood  of  developing  both 
gastric  and  duodenal  ulcers. 
Stress  has  an  important  effect,  the 
booklet  says.  It  also  explains  the 
tests  that  may  be  done  to  confirm 
a  diagnosis,  the  various  medical 
treatments  available,  and  what 
sufferers  can  do  to  help 
themselves.  £1  from  NPA 
Services  Ltd.  Tel:  0727 32161. 


Try  some 
Dentinox 

Next  month,  Dendron  plan  to 
send  £200,000  samples  of 
Dentinox  baby  medicines  to 
15,000  health  visitors  throughout 
the  UK. 

Sample  packs  will  include 
Dentinox  colic  drops,  cradle  cap 
treatment  shampoo  and  teething 
gel  and  a  leaflet  giving  full  details  of 
the  products.  Following  the  drop, 
Dendron' s  detailing  force  will  be 
visiting  clinics  to  answer  any 
queries.  Dendron  Ltd.  Tel:  0923 
229251. 

A  new  counter  display  on  the 
theme  of  Summer  relief  holds  four 
lOOg  and  two  250g  Lacto 
Calamine  bottles  now  in  new 
packs;  six  Puritabs  packs  and  four 
each  of  Solarcaine  aerosols, 
creams  and  lotions.  Kirby -Warrick 
Pharmaceuticals  Ltd.  Tel:  0638 
716321. 


WORRIED  ABOUT  PRODUCT  LIABILITY? 


Before  we  sold  our  first  Parallel  Imported  Product  we 
established  a  comprehensive  Product  Liability  Insurance. 

After  years  of  experience  and  a  no-claims  record  the 
policy  still  exists  today  and  embraces  current  legislation. 


SIMPLY  THE  MOST  PROFESSIONAL  P.I.  SERVICE 


Stephar  (UK)  Ltd 
Freepost 
Great  Yarmouth 
Norfolk  NR31  8BR 
Tel:  0493-650069 
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Sensodyne 
brushes  up 

Stafford-Miller's  Sensodyne 
toothbrushes  are  to  get  a  boost 
this  Summer  with  television 
advertising  running  for  two 
months  from  July  4. 

The  company  says  the 
commercial,  which  differentiates 
Sensodyne  Search  from  other 
toothbrushes  by  explaining  its 
product  benefits,  will  be  backed  by 
Press  advertising  in  women's 
magazines  running  from  now  until 
September.  Stafford-Miller  say 
the  two  executions  featuring 
Search  and  other  Sensodyne 
toothbrushes  expand  the 
television  message  and  point  out 
that  Search  4  is  the  dentists' 
favourite  design  and  the  one  they 
most  use  themselves. 

Stafford-Miller  claim  a 
combined  TV  and  Press  spend  of 
£1.5m,  backed  by  £0.5m 
investment  in  below-the-line 
promotions,  including  year  round 
advertising  in  major  dental 
journals,  regular  mailings  to 
dentists  and  hygienists,  and 
detailing  by  representatives. 

The  company  also  plans 
consumer  offers,  and  points  out 
that  the  brand  will  also  benefit 
from  the  year's  Sensodyne 
toothpaste  advertising.  Stafford- 
Miller  Ltd.  Tel:  07072  61151. 


Moist  mask 

Almay  are  adding  an  Instant 
Moisture  Mask  to  their 
Interactives  range. 

The  cartonned  50ml  jar 
(£9.45)  is  formulated  for  out  of 
condition  skin  when  "a 
moisturiser  is  just  not  enough", 
says  the  company.  It  is  used  like  a 
face  mask,  with  a  ten  minute 
application,  and  is  designed  to 
supply  the  skin  with  emollients, 
moisturiser  and  cell  energising 
complex,  say  Almay  (London, 
New  York).  Tel:  0753  23971. 


Timotei  skincare  regime  gets 
£3m  TV  ad  launch 


Elida  Gibbs  are  launching  the 
Timotei  skincare  collection  at  the 
beginning  ol  Jul)  with  an 
advertising  spend  "in  excess  of 
£3m  (MEAL),"  extensive 
sampling,  and  POS  promotions. 

Marketing  manager  Ian  Stuart 
claims  this  is  the  biggest  ever 
skincare  launch  and  says  the 
company  intends  to  capture  at 
least  5pc  of  the  £255m  market. 

Based  on  the  Timotei 
shampoo,  the  four-product 
skincare  range  —  facial  wash 
(125ml  £1.35),  deep  cleansing 
lotion  (150ml  £1.69),  herbal 
freshener  (150ml  £1.69)  and 
moisturiser  (75ml  £1.79)  —  has 
the  same  core  values  of 
naturalness,  gentleness,  purity 
and  freshness,  the  company  says. 
The  facial  wash  is  said  not  to  dry 
the  skin  and  offers  a  gentler  effect 
than  the  soap  and  water  currently 
used  by  75  per  cent  of  women. 

Packaging  is  white  with  herb 
posy  graphics  for  lotion  and  wash, 
while  herbal  freshener  is  in  a 
frosted  bottle  and  moisturiser  in 
frosted  glass. 

According  to  brand  manager 
Katarina  Wendt:  '  'Nine  out  of  ten 
trialists  expressed  a  distinct 
preference  for  Timotei  products. 


And  seven  out  of  ten  confirmed 
soap  users  felt  they  would  switch 
to  the  facial  wash. ' ' 

There  are  to  be  30-second 
television  commercials,  one 
designed  to  reinforce  the 
moisturiser  message  (August/- 
September  screening)  and 
introduce  the  range,  the  other  to 
emphasize  the  virtues  of  the  facial 
wash  (November/December), 
and  both  featuring  the  Timotei 
skin  care  girl,  in  a  herb  garden. 

Covermounts  will  appear  on 
Woman  (moisturiser)  and 
Woman's  Own  (facial  wash)  and 
there  will  be  Press  advertising  in 
the  "glossies"  and  sampling  with 
either  moisturiser  or  facial  wash. 
Ms  Wendt  says  6.5  million  sample 
sachets  will  be  distributed 
together  with  a  further  1  million 
facial  wash  sachets  banded  to 
Timotei  shampoo  and  conditioner. 

Trial  size  miniatures  of  the 
packs  will  be  available  at  39p  and 
59p  (display  dozens  of  each 
variant).  The  launch  composite 
pack  contains  six  of  each  standard 
product  with  leaflets  detailing  the 
range  and  further  backing  from 
window  banners,  show  cards  and 
shelf  organisers  from  Elida  Gibbs. 
Tel:  01-486  1200. 


Moonlighting  is  the  name  Almay 
have  chosen  for  their  Autumn 
collection  ol  colours  for 
eyeshadow,  mascara,  lipstick  and 
nail  enamel. 

Eyeshadow  pack  in  trios 
(£4.70)  is  to  be  available  in 
burnished  browns  (three  shades) 
and  midnight  mauves  (three 
shades).  Rich  lash  mascara 
(£3.80)  is  to  appear  in  cupper  glow 
and  water  resistant  mascara 
(£3.80)  in  purple  flash.  Moisture 
rich  lipstick  (£3.15)  and  nail 
enamel  (£2.65)  are  to  come  in 
brazen  bronze  (three  shades)  and 
starlight  pink.  Almay.  Tel:  0753 
23971. 


A  new  name 
in  tissues? 

Wet-tish,  Fresh-up  and  Kleerit 
Cristal  are  wet  tissues  from 
Hygiene  Industries. 

The  company  started  making 
the  tissues  last  year  and  the  bulk 
of  them  have  so  far  been  sold 
abroad  or  to  companies  marketing 
them  under  their  own  name. 
Hygiene  Industries  now  hope  to 
sell  more  through  retail  outlets. 

Wet-tish  is  a  baby  wipe  that 
comes  in  two  varieties-one  for 
general  use  and  a  second  intended 
to  help  against  nappy  rash.  Fresh- 
up  also  comes  in  two  variants  — 
one  for  general  use  on  adult  skin 
and  a  second  for  sensitive  skin. 
Kleerit  Cristal  screen  wipes  are 
intended  for  cleaning  vehicle 
windscreens,  spectacles  and 
computer  screens. 

Prices  start  from  £7.80  trade 
for  a  display  box  of  30  packs  of  ten 
Kleerit  Cristal  wipes.  The  price 
includes  delivery  within  mainland 
UK.  The  minimum  order  quantity 
is  25  display  outers,  say  Hygiene 
Industries  Ltd.  Tel:  0444648977. 


'BACK  THE  DEALER' 
SUMMER  ADS! 


Nelsons  1988  campaign  continues  right  through  the 
Summer.  Our  biggest  ever  schedule  of  titles  includes: 


You  Magazine 
Sunday  Observer 
Sunday  Telegraph 
Homes  lSi  Gardens 
House  &  Garden 


Cosmopolitan 
Good  Housekeeping 
Ideal  Home 
Woman  &  Home 
Woman's  Own 


Health  Magazines 
Mother  &  Baby  Press 
Plus  tondon 
Tube  Cards  and 
LBC  Pollen  Count 


Be  sure  your  stocks  are  ready 
-  contact  your  wholesaler  now! . 

or  call  us  on  our  Trade  Order  number  0800  289515. 
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imbrands  add  pregnancy 
test  to  First  Response 


Tambrands  are  launching  a  First 
Response  pregnancy  test  —  the 
second  of  what  the  company 
intends  to  be  a  range  of  home 
diagnostic  test  kits  under  the  First 
Response  brand. 

The  four-step  pregnancy  test 
can  be  used  at  any  time  on  the  first 
day  of  a  missed  period.  It  is  based 
on  agglutination  of  gold  particles 


attached  to  monoclonal  antibodies 
to  human  chorionic  gonadotrophin 
(hCG)  with  latex  beads  also 
carrying  hCG  antibodies. 

The  test  gives  a  positive  result 
—  a  pink  colour  —  in  five  minutes 
and  has  a  sensitivity  of  50  miu/ml 
hCG,  say  makers  Tambrands.  A 
two-test  pack  (£6.95)  is  to  be 
available  from  June  27. 


Tambrands  are  putting 
£800,000  behind  First  Response 
this  year  -  £600,000  is  to  be 
spent  on  advertisements  in 
women's  magazines  next  month. 

As  well  as  a  PR  campaign, 
there  is  to  be  cross-promotion 
with  Tampax  tampons  in  which 
eight  million  packs  will  carry  a 
£1 .50  off  coupon. 

POS  material  includes 
consumer  information  leaflet. 
Assistants  will  have  a  chance  to 
win  a  stereo  radio  cassette  or  an 
expresso  coffee  machine  in  a 
competition  that  tests  them  on 
their  knowledge  of  pregnancy 
tests. 

A  free  advice  line  opened  to 
deal  with  questions  about 
Tambrands'  ovulation  testing  kit 
is  being  extended  to  cover  the 
pregnancy  test  as  well.  It  is 
available  to  the  public  and 
professionals  on  0800  525522. 

Trade  deals  will  be  available  on 
the  new  preganancy  test  —  details 
from  company  representatives. 
Tambrands  Ltd.  Tel:0705  47414. 

Women's  Health  Concern  have 
launched  new  editions  of  the 
booklets  "The  Menopause" 
(£2.50)  and  "Premenstrual 
Syndrome  and  Period  Pains" 
(£1.50).  Single  copiesfrom  WHC, 
PO  Box  1629,  London  W8  6AU. 
Larger  orders  from  Search  Press 
Ltd,  North  Farm  Road,  Tunbridge 
Wells,  KentTN2  3DR. 


£500,000  for 
Mennen  this 
Summer 

The  chlorofluorocarbon  issue  will 
be  featuring  in  Summer 
advertising  for  Mennen 
deodorants. 

A  £500,000  campaign  using 
national  Press  and  concentrated 
regional  television  runs  from  the 
end  of  this  month  until  August,  say 
Mennen. 

The  advertising  is  to  be 
complemented  by  PR  activity  and 
other  below-the-line  promotions 
later  in  the  year,  says  the 
company.  Distributed  by  Chemist 
Brokers,  Division  of  Food  Brokers 
Ltd.  Tel:  0702  219900. 


Get  padded! 

Flashed  packs  of  Kleenex 
Boutique  pads  are  offering  15 
extra  pads  free  this  month  and 
next.  A  similar  added  value 
promotion  for  the  cotton  wool 
pads  last  year  increased  sales  by 
30  per  cent,  say  Kimberly-Clark 
Ltd.  Tel:  0622  77700. 


further 

J/'  jf  for  the  relief  of  conjunctivitis 
/  due  to  hay  fever, 

irritating  smoke  or  dust 

OJRSVINEANTISTSN 

xylometazoline  hydrochloride,  antazoline  sulphate 

Sterile  eye  drops 

A  Pharmacy  Sale  only  product 
Zyma  Zyma  (UK)  Limited,  Alderley  Edge,  Cheshire  SK9  7XP    Detailed  information  will  be  sent  on  request 
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World  Class 


lisinopril  IC 


Once  daily  antihypertensive  therapy  which  ret 


'Zestril'  is  a  new,  effective  ACE  inhibitor  from  ICI.  It  is 
given  once  daily,  which  encourages  good  patient 
compliance.  The  starting  dose  in  hypertension  is 
2.5mg  once  daily,  and  the  usual  maintenance  dose  is 
10-20mg  once  daily.  'Zestril'  has  been  shown  to  be  a  well 
tolerated  antihypertensive  therapy,  allowing  patients  to 
enjoy  their  zest  for  lite. 

'Zestril'  is  also  an  effective  once  daily  treatment  tot- 
congestive  heart  failure. 


'Zestril'  is  available  as  2.5,  5,  10  and  20mg  tablets, 
presented  in  tubs  of  60  tablets  and  in  calendar  packs 
containing  2  strips  of  14  tablets. 


Hotline 


0  8  0  0   2  0  0  111 

FOR    CUSTOMER  SERVICES 


0800   200  123 

FOR    MEDICAL  INFORMATION 

Prescribing  notes  may  be  found  overleaf. 


World  Class 


'estriU 

lisinopriS  iCS 

Prescribing  Notes. 

User  Hypertension  when  standard  therapy  is  ineffective 
or  inappropriate.  Congestive  heart  failure  (adjunctive 
therapy).  Presentation:  Tablets  containing  2.5mg, 
5mg,  lOmg  or  20mg  lisinopril  ('Zestril').  Dosage  and 
administration:  Hypertension-initially  2.5mg  daily. 
Maintenance  usually  10-20mg  once  daily.  Maximum  is 
40mg  daily.  Diuretic-treated  patients-stop  diuretic  2-3 
days  before  starting  'Zestril'.  Resume  diuretic  later  if 
desired.  Congestive  heart  failure  (adjunctive  therapy)- 
initially  2.5mg  daily  in  hospital  under  close  medical 
supervision,  increasing  to  5-20mg  once  daily  according 
to  response. 

Impaired  renal  function -may  require  a  lower  main- 
tenance dose,  'Zestril'  is  dialysable. 

Elderly  patients-no  change  from  standard 
recommendations. 

Contraindications:   Pregnancy-stop   therapy  if 
suspected.  Hypersensitivity  to  'Zestril'.  Precautions: 
Assessment  of  renal  function  is  recommended. 
Renal  insufficiency;  renovascular  hypertension;  surgery/ 
anaesthesia. 

Combination  with  antihypertensives  may  increase 
hypotensive  effect.  Sometimes  increased  blood  urea  and 
creatinine  and/or  cases  of  renal  insufficiency  if  given 
with  diuretics.  Minimises  thiazide-induced  hypokalemia 
and  hyperuricaemia.  Potassium  supplements  or 
potassium-sparing  diuretics  not  recommended. 
Indomethacin  may  reduce  hypotensive  effect.  Possible 
reduced  response  in  black  patients.  Use  with  caution 
in  breastfeeding  mothers.  Do  not  use  in  aortic  stenosis 
or  outflow  tract  obstruction  or  cor  pulmonale  Side 
effects:  Dizziness,  headache,  diarrhoea,  fatigue,  cough. 
Less  frequently,  nausea,  rash,  palpitation,  chest  pain  and 
asthenia. 

Rarely  angioneurotic  oedema  and  other  hypersensitivity 
reactions;  renal  failure;  symptomatic  hypotension 
(especially  if  volume-depleted);  severe  hypotension  (more 
likely  if  severe  heart  failure).  Product  licence  numbers 
and  basic  NHS  costs:  'Zestril'  2.5mg  (29/0208)  28 
tablets,  £7.84.  5mg  (29/0204)  28  tablets,  £9.83.  lOmg 
(29/0205)  28  tablets,  £12.13 .  20mg  (29/0206)  28  tablets, 
£20.96.  'Zestril'  is  a  trademark. 

Hospital  prices  available  on  request. 


Further  information  is  available  from:- 
ICI  Pharmaceuticals  (UK)  Southbank, 
Alderley  Park,  Macclesfield,  Cheshire  SK10  4TF. 


COUNTERPOINTS 


FREE 


JFREE 

v    4  STERILE 
PLASTERS  \ 


Dettol 


Dettol  gets  plastered 


Sterile  plasters  are  being  given 
away  with  bottles  of  Dettol  as  part 
of  a  Summer  promotional 
campaign. 

Continuing  Reckitt  & 
Colman's  drive  to  promote  the 
use  of  Dettol  for  first-aid 
purposes,  each  125ml  pack  will 
include  two  free  plasters,  while 
four  plasters  will  be  given  away 
with  250ml  packs.  A  collarette 
clearly  announces  the  offer  and 


displays  a  picture  of  a  mother 
attending  an  injured  child. 

The  promotion  will  run 
nationally  throughout  July  and 
August,  and  will  be  supported 
with  a  television  campaign  running 
through  to  September.  The  20- 
second  commercials  emphasise 
the  value  of  Dettol  around  the 
home  for  antiseptic  cleanliness. 
Reckitt  &  Colman  Products  Ltd. 
Tel:  0482  26151. 


Supplement  for  Woman  Kind 


Windsor  Pharmaceuticals  are 
launching  the  "Woman  Kind" 
range  of  vitamins  and  minerals 
specifically  formulated  for  women. 

The  first  two  products,  a 
vitamin  B6  and  a  calcium 
supplement,  are  availalbe  now 
with  other  products  planned  to 
follow  shortly,  the  company  says. 
Woman  Kind  calcium  (100  £2.69) 
and  vitamin  B6  (100  £3.49)  are 
both  chewable  tablets  and 
flavoured  with  natural  lemon  and 
natural  orange,  respectively. 

The  range  is  in  white  and 
pastel  packaging  and  a  POS  unit 


holding  four  of  each  product 
comes  free  with  mixed  two  dozen 
order:  the  unit  is  flashed  "Woman 
Kind  —  for  the  health  conscious 
woman  of  today". 

In  addition,  Windsor  have 
sponsored  two  free  consumer 
booklets  for  display  in-store.  They 
are  "Calcium  —  for  the 
prevention  of  osteoporosis"  by 
Dr  Eric  Trimmer  and  "Vitamin  B6 
—  helping  to  overcome 
premenstrual  syndrome  " ,  by  Dr 
Michael  Brush.  Windsor 
Pharmaceuticals.  Tel:  0344 
424600. 
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ALLTHOSE  IN  FAVOUR  OF  MYCOTA.. 


Athlete's  Foot  attacks  around 
9%  of  the  population  every  year. 

And,  when  they're  looking 
for  relief,  the  majority  of  those 
vote  with  their  feet  -  for  Mycota, 
Because  Mycota  has  an  effec- 
tive double  action  that  treats  the 
cause  and  prevents  reinfection. 

Now  Mycota  comes 


powder,  with  bright  new  packs 
and  compact  display  units. 

The  new,  £]M  million  Mycota 
campaign  will  be  running  through 
the  peak   Summer  season  in 
national  newspapers, women's 
magazines  and  posters  too. 

Keep  Mycota  well  out  in 
front.  It's  the  No.l  choice  of 


'  THEN°lCHOICE 
FOR  ATHLETE'S  FOOT 


Behind  the  best  names 


in  spray,  cream  and      consumers  and  pharmacists! 


WE'VE  REALLY 

The  ever  expanding  range  of  Numark  brand  products  now  covers  virtually  all  of  your 
major  money-spinning  markets,  from  haircare  to  healthcare,  and  from  babycare  to  beautycare. 

Produced  to  the  very  highest  standards,  competitively  priced  and  giving  better  than 
average  profit  margins,  they're  becoming  increasingly  popular  with  independent  chemists  and 
consumers  alike. 

But  they're  not  the  only  good  reasons  for  suggesting  that  Numark  is  the  brightest  way 

to  run  your  business. 

There's  our  finance  scheme,  shop  development  service,  and  subsidised  shop  fascias. 
Our  excellent  ordering  system  backed  by  an  efficient  and  low  cost  distribution  service 
operated  from  an  extensive  wholesale  network  supplying  a  comprehensive  OTC  and  ethical  range. 

Heavyweight  national  advertising  campaigns,  regular  customer  promotions,  and 


ft  D  E     OUR  MARK. 

comprehensive  impactful  packs  of  merchandising  materials. 

Special  offers,  prizes  and  incentives,  a  Goldline  discount  card  and  a  bi-monthly  news- 
letter for  Numark  chemists  themselves.  Regional  committees  to  enable  Numark  chemists  to 
participate  in  the  group  organisation. 

So  when  we  say  that  we've  made  our  mark,  we've  done  it  in  more  ways  than  one! 

Contact  your  local  Numark  wholesaler  or  Geoff  Bass  at  Numark  Central  Office, 
51  Boreham  Road,  Warminster,  Wilts  BA12  9JU.  Telephone:  (0985)  215555. 

i  ZlNUMARKlZ 

THE   BRIGHTEST  WAY  TO   RUN   YOUR  BUSINESS. 


Behind  This  Logo  Is  Britain's  Fastest  Growing 
Top  Twenty  Pharmacy  Sales  Company 


It  takes  innovative  thinking, 
untold  patience  and  total 
dedication  to  create  genuinely 
useful  medicines. 

Yet,  at  Janssen,  we  have  a 
reputation  for  achieving  it  with 
astounding  regularity. 

The  company  was  founded  in 
1953  by  Dr  Paul  Janssen,  a  man  of 
outstanding  vision.  Since  then  our 
research  teams  have  synthesized 
70,000  original  chemical  entities 
which  have  led  to  the  introduction 
of  over  70  medicines. 


On  average  that's  a  new 
medicine  every  six  months.  A 
remarkable  success  rate  in  this 
complex  and  critical  field 

But  perhaps  our  greatest 
successes  are  in  the  areas  of 
pharmacy  sales  and  non- 
prescription medicines.  Here  the 
Janssen  research  programme  has 
supported  the  trend  towards 
self-medication  by  consistently 
turning  sound  research  into 
functional  reality. 


JANSSEN 

PHARMACEUTICAL 
LIMITED 

Grove,  Wantage,  Oxon  0X12  0DQ 
Telephone  (0235)  772966  Telex:  837301 


Turning  Research  Into  Reality 


LPC  CONFERENCE 


Frustrations  surface  ov 
abuses  of  Clothier  Regulati 

A  low  key  LPC  conference  last  Sunday  saw  all  but  one  of  the  27  motions  before  it  carried  with  little  debate  Potentially 
the  most  controversial  among  the  resolutions  were  those  calling  for  renegotiation  of  the  Clothier  Regulations  and  the 
associated  compensation  arrangements.  LPC  delegates  were  clearly  disgruntled  over  the  imposition  of  the  parallel 
import  discount,  but  only  one  took  the  opportunity  to  comment  on  this  year's  remuneration  package 


Strong  support  was  given  to  a  call 
from  Cornwall  &  Isle  of  Sally  LPC 
urging  PSNC  to  renegotiate  the 
Clothier  Regulations.  Cornish 
pharmacists  had  never  been 
happy  with  the  agreement,  said 
LPC  secretary  Paul  Evans. 
Cornish  GPs  had  never  entered 
into  the  spirit  of  Clothier,  and 
there  had  been  numerous 
attempts  to  flout  the  rules,  he 
alleged. 

The  Rural  Dispensing 
Committee  should  only  consider 
cases  on  the  basis  of  whether  they 
would  be  detrimental  to  the 
medical  or  pharmaceutical 
services  in  the  area.  The  one  mile 
limit  should  go  and  the  serious 
difficulty  provisions  rewritten,  he 
said. 

Cornwall  was  not  the  only  area 
where  the  spirit  of  the  Clothier 
agreement  had  been  breached, 
said  Miall  James,  who  successfully 
proposed  a  motion  from  Essex 
LPC  that  the  terms  of  the 
compensation  arrangements 
should  be  revised  to  exclude  those 
cases  where  a  close  relative  of  the 
affected  doctor  was  substantially 
involved  in  the  new  pharmacy. 

He  drew  attention  to  the 
concern  expressed  by  PSNC  in  its 
annual  report  over  the  delays  in 
getting  a  decision  in  RDC  cases. 
"At  the  same  time  we  are  being 
asked  to  compensate  GPs  for  loss 
of  income,"  he  said. 

Colin  Harris  (Warwickshire) 
wondered  whether  city 
pharmacists  really  cared  about 
rural  dispensing.  "I  would  urge 
LPCs  to  take  it  very  seriously," 
he  said.  Dispensing  GPs  had 
replaced  the  multiple  and  the 
leapfrogger  as  the  main  threat  to 
independent  contractors.  The 
element  of  competition  reduced 
the  level  of  co-operation  between 
GP  and  pharmacist  in  rural  areas, 
he  said. 

PI  discount  condemned 

A  late  motion  from  Ealing, 
Hammersmith  &  Hounslow  LPC 
condemned  the  blanket  increase 
in  the  discount  scale  to  all 
contractors,  including  those  who 
had  never  used  parallel  imports. 
Lewis  Priest  (Ealing)  said  the 


imposition  had  led  to  a  loss  of 
confidence  in  the  fairness  of 
negotiations.  "The  witholding  of 
money  from  those  who  have  not 
used  Pis  is  unjust,"  he  said. 

Robin  Brown  (Cheshire) 
urged  all  ethical  wholesalers  to 
work  together  to  keep  all  supplies 
within  the  tried  and  tested  means 
of  distribution.  He  also  asked 
manufacturers  to  rationalise  their 
prices  well  before  1992  to  remove 
the  "running  sore  of  parallel 
imports" .  John  Brickman  (Ealing) 
said  pharmacists  were  being 
penalised  for  making  a 
professional  judgment . 

"The  facts  of  life  are  that  we 
are  going  to  have  to  parallel 
import,"  said  Ken  Sims  (Dorset). 
That  was  the  message  from  the 
Government,  with  the  proviso 
that  the  products  were  properly 


licensed.  There  was  no 
suggestion  Pis  were  inferior  - 
they  would  not  be  so  widely  sold  in 
Europe  if  they  were,  he  said. 
"But  I  was  furious  I  was  given  no 
notii  e  ol  the  imposition." 

PSNC  chairman  David  Sharpe 
told  delegates  that  the  Committee 
had  resisted  an  additional  discount 
for  Pis  for  over  three  years.  The 
number  of  instances  when  Pis 
could  be  dispensed  were  limited, 
he  suggested.  Buying  Pis  was  not 
so  different  from  buying  generics 
off  so-called  "cowboy 
wholesalers"  offering  larger  than 
usual  discounts.  The  motion  was 
passed. 

On  the  White  Paper 

Trafford  LPC  looked  to  the  PSNC 
to  ensure  that  the  money  required 


"Cornish  GPs  have  never 
entered  into  the  spirit  of  Clothier 
—  P.  Evans  (Cornwall) 


'  'PI  discount  has  led  to  lass  of 
confidence  in  negotiations  "  —  L. 
Priest  (Ealing Hammersmith  & 
Hounslow) 


'  'No  new  services  until  funding  is    '  'Pharmacy  coping  with 
adequate ' '  —  M.  Copeland  Government  better  than  most ' 

(Trafford)  K.  Watson  (Sunderland) 


to  finance  the  Government's 
proposals  for  pharmacy  in 
promoting  better  health  did  not 
come  from  the  current  global  sum. 
The  £3.6m  m  next  year's  package 
would  not  go  far,  and  further 
payments  for  the  proposed 
services  should  come  from  new 
money,  said  Maurice  Copeland 
(Trafford).  "No  new  services 
should  be  provided  until  funding  is 
adequate." 

Delegates  supported  this 
resolution,  along  with  one  from 
Salford  LPC  seeking  that 
negotiations  relating  to  a  good 
practice  allowance  should 
concentrate  on  items  involving 
capital  investment,  rather  than  the 
provision  of  those  services  for 
which  the  public  already  makes  a 
payment.  LPC  secretary  Mel 
Wood  said  he  was  pleased  that 
funds  —  "previously  negotiated 
as  savings"  -  -  were  coming 
forward  and  that  the  DHSS  had 
conceded  patient  records  were 
worth  paying  for. 

Gateshead  and  Sunderland 
LPCs  both  pn >p< >s< 'd  that  more 
effective  medicines  should  be 
made  available  for 
counterprescribing,  either  by 
deregulation  from  "POM"  to 
"P"  or  by  setting  up  a  limited 
formulary  of  POM  medicines 
which  pharmacists  could 
prescribe.  If  pharmacists  do 
nothing  in  this  area  they  will  find 
their  role  eroded  as  other  health 
care  professions  such  as  the 
nurses  take  on  the  responsibility, 
said  J.  Schofield  (South  Tyneside). 
Pharmacists  should  not  feel 
inadequate  when  it  came  to 
dealing  with  more  potent 
medication.  But  deregulated 
medicines  should  not  be 
advertised,  he  said. 

Keith  Watson  (Sunderland) 
said  pharmacists  were  reacting  to 
Government  initiatives  better 
than  most.  "But  we  are  still 
underestimated  and  at  present  are 
professional  eunuchs.  This 
weakens  our  impact  in  the  public 
domain,"  he  said.  Ken  Sims 
(Dorset)  supported  the  motion  in 
principle,  but  was  alarmed  at  talk 
of  making  antibiotics  available 
from  pharmacists.  "We  must  be 
mad  to  move  into  one  of  the  most 
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LPC  CONFERENCE 


voice  speaks 
pay  package 


■  ■ 


'  'Negotiation  is  the  art  of  the 
possible ' '  —  PSNC  chairman 
David  Sharpe 

Only  one  contractor  took  the 
opportunity  offered  by  PSNC 
chairman  David  Sharpe  to 
comment  on  the  remuneration 
package  agreed  earlier  this  year 
with  the  Department  of  Health. 

W.  Mallinson,  chairman  of 
Gloucester  LPC,  took  PSNC  to 
task  for  the  "strange  way  it  had 
dealt  with  the  extension  to  the 
compensation  scheme".  He 
recalled  last  year's  ill-fated 
attempt  to  set  up  a  voluntary 
scheme,  when  contractors  had 
been  invited  to  subscribe  £200  per 
pharmacy. 

' '  PSNC  has  now  appropriated 
£5m  of  contractors'  money  to  do 
just  that, ' '  he  said.  '  'The  duty  of 
PSNC  is  to  obtain  the  maximum 
amount  of  money  it  can  and 
distribute  it  fairly  among 
contractors.  It  is  not  its  duty  to 
use  contractors'  money  to  pursue 
a  charitable  or  political  objective, 
no  matter  how  desirable. ' ' 

In  his  introductory  remarks 
David  Sharpe  reviewed  the 
1988-89  package,  which,  he 
suggested,  had  not  been  fully 
understood  by  some  LPC 
representatives.  The  professional 


fee  had  gone  up  by  a  relatively 
small  amount  because  a 
substantial  sum  had  gone  towards 
the  fee  related  to  period  of 
treatment. 

On-cost  had  gone  up  by  around 
5  per  cent  to  reflect  the 
anticipated  increase  in  net 
ingredient  cost  from  462. llp/Rx 
to  498.24p/Rx.  Prescription 
volume  was  anticipated  to 
increase  by  just  under  3  million  to 
366.73m  during  the  year.  He 
cautioned  that  agreement  was 
nowhere  near  on  how  the  money 
for  keeping  patient  records  or 
residential  home  visiting  was  to  be 
paid  out. 

PSNC  had  underestimated  the 
increase  in  the  global  sum.  It  had 
been  reported  as  9.7  per  cent  but 
in  fact  was  nearer  10.8  per  cent, 
said  Mr  Sharpe.  Although  many 
contractors  had  complained  that 
they  would  suffer  a  loss  of  income 
under  the  new  agreement,  he  said 
this  was  not  the  case.  (The  table 
on  the  right,  produced  by  PSNC 
financial  executive  Mike  Brining, 
shows  last  year's  payments 
against  this  years)  Contractors  in 
groups  two  or  three  were  getting 
a  higher  percentage  increase  to 
compensate  for  an  underpayment 
in  the  previous  year. 


NHS  REMUNERATION  COMPARISON  1987  88/1988  89 

1988/89 

GROUP 

l 

2 

3 

4 

5 

6 

Rx  band 

0-16000 

16000- 

28001- 

40001- 

56001- 

85001 + 

28000 

40000 

56000 

85000 

Average  Rx 

900 

1956 

2806 

4076 

5730 

8790 

p/Rx 

p/Rx 

p/Rx 

p  Rx 

p/Rx 

p/Rx 

Fees 

1  on  nn 
loU.UU 

1 1  n  on 

Qc:  on 

QA  7Pl 

77  Q£ 
/  /  .GO 

7Q  A  Q 

IS  Ad 

Oncost 

OA  Ql 

OA  Ql 

OA  Ql 

OA  Ql 

OA  Ql 

OA  Ql 

Z4  .y  i 

POT  fee 

"\  71 

71 

^  71 

3  71 

3  71 

O .  /  1 

Other 

4  97 

4  97 

4  97 

4  97 

4  97 

4  97 

163.59 

143.98 

128.89 

118.29 

111.45 

107.04 

Total (A) 

£1472.31 

£2816.25 

£3616.65 

£4821.50 

£6386.09 

£9408.82 

Lump  sum  @ 

<;  K7  nor 

j.Df  per 

By  • 

Rx 

51.03 

110.91 

159.10 

231.11 

324.89 

498.39 

Total (B) 

£1523.34 

£2927.16 

£3775.75 

£5052.61 

£6710.98 

£907.21 

1  QQ7/0Q 

Fees 

130.00 

106.69 

92.68 

84.68 

79.57 

75.20 

Anrnct 

23  01 

23  01 

23.01 

23.01 

23.01 

POT  fee 

1.81 

1.81 

1.81 

1.81 

1.81 

1.81 

Other 

3.58 

3.58 

3.58 

3.58 

3.58 

3.58 

158.40 

135.09 

121.08 

113.08 

107.97 

103.60 

Total (C) 

£1425  60 

£2642  36 

£3397  50 

£4609  14 

£61 86  68 

£9106  44 

INlKtAot 

£46.71 

o i 70  on 
£1  /3.89 

£219.15 

£212. 3d 

£199.41 

pono  oo 
£302.38 

(AHC) 

%  3.3 

6.6 

6.5 

4.6 

3.2 

3.3 

INCREASE 

£97.74 

£284.80 

£378.25 

£443.47 

524.30 

£800.77 

(BMC) 

%  6.9 

10.8 

11.1 

9.6 

8.5 

8.8 

*The  lump  sum  is  the  £20. 8m  due  to  be  paid  to  contractors  on  July  1  to 

correct  in  part  underpayments  for  labour  and  overheads  during 

1987-88. 

Continued  from  pl205 

potent  fields  of  medication,"  he 
said.  "We  are  trying  to  upsurp 
responsibilities  which  are  not 
ours. ' '  He  asked  for  more  thought 
to  be  given  to  exactly  what  was 
wanted. 

Delegates  endorsed  motions 
from  Gateshead  calling  for  the 
introduction  of  an  additional 
pharmacist  allowance;  from 
Trafford  urging  PSNC  to  ensure 
that  a  pharmacist  must  be  included 
in  any  local  primary  health  team; 
and  from  Northumberland  that 
there  should  be  no  further  attrition 
on  the  scales  of  remuneration. 

PPSC  regulations  a 
problem 

Brian  Simpkins,  chairman  of 
Hertfordshire  LPC,  wanted  a 
review  of  PPSC  procedures  as 
existing  guidelines  virtually 
excluded  pharmacists  employed 
by  large  multiples  from 
participation  on  grounds  of 
interest.  "Interpretation  of  the 
guidelines  varies  widely  between 
FPCs.  The  definition  of  'interest' 
is  too  wide , "  he  said .  "  It  is  wrong 
that  an  employee  of  a  multiple 
should  be  excluded  on  such 
grounds." 

Miall  James  (Essex)  supported 


the  motion.  The  regulations  for 
PPSCs  were  unworkable  enough 
in  a  large  county  FPC,  "so  how 
they  can  operate  in  smaller 
borough  FPCs  I  do  not  know, ' '  he 
said.  Mike  Smith  (Devon)  was 
concerned  that  the  deliberations 
of  PPSCs  may  be  influenced  by 
the  inability  of  FPCs  to  bear  the 
cost  of  a  legal  challenge  to  their 
decisions .  PSNC  was  very  aware 
of  the  need  to  seek  changes  in 
PPSC  regulations,  said  chairman 
David  Sharpe.  He  cited  the 
example  of  Rochdale  FPC  which 


refuse  to  let  any  pharmacist  sit  on 
its  PPSC  on  grounds  of  interest. 

The  conference  also 
supported  a  motion  from 
Hertfordshire  FPC  seeking  a 
review  of  the  procedures  by  which 
contracts  are  awarded.  The 
system  at  the  moment  was  first 
come,  first  served,  "but  should 
the  award  of  a  contract  be  given  on 
such  an  elementary  basis  ? ' '  asked 
David  Rose  (Herts).  It  was  a 
fundamental  question  whether  or 
not  contracts  should  be  awarded 
in  the  light  of  what  the  applicant 


'  '50  per  cent  of  pharmacies  in 
Northumberland  vulnerable  if 
script  cut  off  raised ' '  —  Linda 
Earl 


'  'DHSS  has  no  will  to 
legislate  on  Section  66"  —  M. 
Moore  (Kent) 
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insulin 


Injection  comfort  is  the  first  concern  of  patients  who  use  insulin  every  day.  That's 
why  B-D  insulin  syringes  are  more  recommended  by  hospital  doctors  and  nurses  than 
any  other,  and  why  9  out  of  1 0  patients  prefer  them. 

Only  B-D  insulin  syringes  have  the  unique  Micro-Fine  III  needle,  made  from  the 
finest  28  gauge  tempered  steel.  We  fine  machine  every  tip  with  a  special  finishing 

process.  Then  finally  we  add  a  delicate  film  of  micro-bonded  lubricant.  Quite  simply,  \  jYffng6S 

it  means  that  by  dispensing  B-D  insulin  syringes,  your  customers  get  the  smoothest 
injection  possible. 

We  also  offer  a  nationwide  support  service  to  any  insulin  user  needing  practical 
advice  on  diabetes  care.  Every  week,  more  patients  are  finding  that  there's  a  lot  we  can 
do  to  help  Because  at  B-D  we  look  after  their  quality  of  life,  just  as 

our  Micro-Fine  III  needles  look  after  their  skin.  We're  NO.1  because  patlBlltS  pilt  CORlfOrt  fifSt. 


MICRO-FINE  HI 


BkClUN 


DICKINSON   Between  Towns  Road,  Cowley,  Oxford  0X4  3LY 


Available  in  1ml  or  Vim  I  sizes,  in  packs  of  10. 


LPC  CONFERENCE 


could  offer,  in  the  way  of  services 
and  experience. 

On  standards 

Wolverhampton  LPC  called  for 
minimum  standards  for  pharmacy 
premises  to  be  laid  down  under 
legislation.  Miall  James  (Essex) 
agreed  that  substandard 
pharmacies  should  be 
discouraged,  but  warned  against  a 
legal  "dog's  breakfast"  being 
served  up  by  the  DHSS.  The 
Society  should  be  empowered  to 
enforce  standards,  he  said.  The 
secretary  of  Kent  LPC,  Michael 
Moore,  said  he  had  the  impression 
that  there  was  no  will  to  legislate 
on  Section  66.  Kent  FPC  had 
taken  up  the  matter  with  the 
DHSS  some  18  months  ago  to 
little  avail.  "In  the  type  of  society 
we  live  in,  we  need  the 
implementation  of  Section  66, "  he 
said. 

Tariff  matters 

It  is  difficult  with  the  new 
graduated  fee  and  fee-related-to- 
quantity  to  identify  payment  of 
special  fees,  said  William  Ridgway 
(Clwyd),  proposing  that  such 
details  should  be  included  in  the 
breakdown  on  the  monthly 
statement  from  the  Prescription 
Pricing  Authority.  The  conference 
agreed  and  also  supported 
continued  efforts  to  limit 
prescribing  to  cover  28  day 
periods  or  less.  Gawin  Dent 
(Northumberland)  drew  attention 


's  looking  serious  on  the  top  table:  financial  executive  Mike  Brining,  chief  executive  Alan  Smith ,  chairman 
David  Sharpe,  secretary  and  assistant  secretary  Gordon  Geddes  (left  to  right) 


to  a  prescribing  survey  conducted 
by  his  LPC  which  showed  that 
while  28  days  scripts  were 
common  in  rural  areas,  60  days 
plus  were  not  unusual  in  urban 
areas. 

Essex  LPC  wanted 
renegotiation  of  the  "PC/PNC" 
scheme  so  that  any  reasonable 
endorsement  by  a  pharmacist  on  a 
prescription  not  written  in  full  by 
a  doctor  should  be  accepted.  John 
Parkinson  (Essex)  spoke  of  the 
frustrations  of  returning  scripts  to 
the  doctor  in  spite  of  the  fact  they 
had  been  corrected  over  the 
telephone.  '  'We  are  professional 
people  and  should  be  treated  as 
such,"  he  said.  "If  we  say  we 
have  done  something  then  it 


'  'Include  special  fees  on  PPA 
breakdown ' '  —  W.  Ridgway 
(Clwyd) 


Ken  Sims  (Dorset)  r 
sermon . . . 


■ads  the  final 


should  be  accepted  as  such  by  the 
authorities.  The  motion  also 
proposed  that  the  scheme  should 
apply  to  blacklisted  medicines, 
where  a  disallowed  medicine  had 
been  ordered,  but  an  allowed  form 
supplied. 

Merton  Sutton  &  Wandsworth 
LPC  called  for  the  exclusion  of  nil 
discount  drugs  and  appliances 
from  the  discount  scale.  Mark 
Mitchell  noted  that  there  was  to 
be  an  extension  in  July  to  the  zero 
discount  list  agreed  with  the 
DHSS,  but  said  the  Department 
was  still  sitting  on  the  fence  over 
stoma  products.  "It  is  ludicrous 
that  we  are  being  financially 
penalised  for  supplying  these 
products,"  he  said. 

Oxfordshire  LPC  had  the 
dubious  privilege  of  proposing  the 
only  motion  at  the  conference  to 
be  rejected.  Alan  Trinder  said  the 
motion  arose  after  the 
disappearance  of  a  number  of 
prescription  pads  from  the  local 
psychiatric  counselling  unit  where 
they  were  being  stamped.  He 
asked  PSNC  to  ensure  that  the  job 
was  done  by  FPC  employees,  not 
contract  labour.  However,  the 
motion  was  defeated  after  several 
other  LPCs  said  a  similar  system 
was  followed  in  their  area  without 
any  problems. 

A  further  motion  from  Oxford 
that  PSNC  should  seek  to  ensure 
that  all  prescription-generating 
computer  programs  should 
include  the  means  of  preventing 
the  addition  of  further  items  to  the 
script  was  passed. 


Value  of  LPC  secretaries 

Jeremy  Clitherow,  the  salaried 
secretary  of  Liverpool  LPC, 
welcomed  the  PSNC's  scale  of 
recommended  salaries  for  LPC 
secretaries  and  urged  the 
Committee  to  review  it  annually. 
The  LPC  secretary  needs  to  be  a 
communicator,  and  to  do  the  job 
properly  required  time  and 
financial  back-up.  "The 
opportunity  to  influence  major 
policy  decisions  at  FPC  level  must 
never  be  lost  for  the  want  of  a  little 
effort  and  a  two  hour  locum  fee, " 
he  said. 

Janice  Lucas  voiced  the 
concern  of  Hereford  &  Worcester 
LPC  that  many  items,  including 
vaccines,  continuous  ambulatory 
peritoneal  dialysis,  ostomy,  family 
planning  items,  were  bypassing 
the  community  pharmacist.  An 
amendment  to  include  oxygen  in 
the  list  was  passed.  Mrs  Lucas 
reminded  delegates  of  last  year's 
debacle  over  the  supply  of 
influenza  vaccine,  which  had 
caused  no  end  of  problems. 

Ken  Sims  wound  up  the 
afternoon  with  a  moving  tale  about 
cats  and  mice  and  skateboards  and 
meals  on  wheels.  His  motion  from 
Dorset  LPC,  "that  in  order  to 
fulfil  professional  responsibilities 
and  in  order  to  ensure  public 
safety,  the  present  arrangements 
for  supervision,  based  on  the 
constant  presence  of  a 
pharmacist,  should  be  retained, ' ' 
was  passed. 


Wc  provide  the  best  support 


•  A  new  range  of  Class  I,  II  and  III 
graduated  support  hosiery  •  Available  from 
all  wholesalers  •  Doctor  detailing  •  Pharmacy 
Information  Kit  •  Made  to  measure  service 
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HANDS  TOGETHER 
FOR  A  GREAT  IDEA  FROM 
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SOFT^  PURE 


ROBINSONS  HAVE  INTRODUCED  A 
TOTALLY  NEW  NAIL  CARE  CONCEPT 
-  DOUBLE  ACTION  NAIL  POLISH 
WIPEAWAYS  THEY  NOT  ONLY 
REMOVE  NAIL  POLISH  BUTALSO 
CONDITION  AND  MOISTURISE 
WITH  LANOLIN  SOFTNESS. 
IN  CONVENIENT  GO- 
ANYWHERE'  PACKS, THE 
NEW  SOFT  &  PURE  NAIL 
POLISH  WIPE  WILL  RAPIDLY 
BECOME  AN  ESSENTIAL  PART 
OFYOUR  CUSTOMERS'  BEAUTY 
CARE  ROUTINE 
IN  FACT,  THESE  NEWWIPEAWAYS 
ARETHE IDEAL  COMPLEMENT 
TO  THE  POPULAR  SOFT  &  PURE 
RANGE  WHICH  INCLUDES 
FRAGRANCE-FREE 
MAKE-UP  WIPEAWAYS,  GENTLE  BABY 
LOTION  WIPES  AND  REFRESHINGLY  COOL 
FRESH-UPS;  ADDED  TO  A  HIGH  QUALITY 
SELECTION  OF  COTTON  WOOL 
PRODUCTS. 
SO  INTRODUCE  YOUR 
CUSTOMERSTOTHE 
NEW  SOFT  &  PURE  RANGE. 

AND  WATCH  YOUR 
SALES  REACH  A 
NEWHIGH. 
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Robinsons  of  Chesterfield 


A  75  year-old  Sadf  has  been 
taking  Melieril  for  the  past 
weeks  for  "restlessness". 
She  has  recently  been 
complaining  of  "dizzy 
spells"  and,  after  a  minor 

fall,  she  has  been 
prescribed  Stemetil.  She 
looks  miserable  as  she 
waits  for  the  prescription. 


A 


nswers 


uestions 


1.  Should  this  combination  of  drugs 
be  challenged? 

2.  What  is  the  cause  of  the  '  'dizzy 
spells"? 

3.  What  alternative  treatment 
would  you  suggest? 

4.  Is  age  an  important  factor  in  this 

rasp? 


1.  Yes.  Thioridazine  (Melieril)  and 
prochlorperazine  (Stemetil)  are 
phenothiazine  neuroleptics. 
Although  their  everyday  usage 
differs  they  share  a  common 
mechanism  of  action  and  their 
therapeutic  and  adverse  effects 
are  additive.  The  use  of  two  such 
similar  drugs  will  not  give  any 
therapeutic  advantage  but  will 
complicate  the  patient's  drug 
treatment  unnecessarily  and 
probably  reduce  compliance. 

2.  Thioridazine  may  cause  postural 
hypotension  during  early  stages  of 
treatment.  This  would  be 
particularly  likely  when  the  initial 
dose  is  as  high  as  75mg  daily. 
Postural  hypotension  would  cause 
dizziness  on  rising  from  bed  or  a 
chair  but  would  not  cause 
symptoms  once  the  blood 
pressure  had  adapted  to  an 
upright  position.  Postural 
hypotension  is  often  transient  but 
it  would  respond  to  a  reduction  in 
dose  if  persistent. 

This  patient,  however,  has 
mild  parkinsonism  due  to 
thioridazine.  The  clues  are  in  the 
slow  onset  of  symptoms  —  over 
several  weeks  rather  than  during 
the  first  few  doses  —  and  in  her 
glum  expression.  In  one  survey, 


drugs  accounted  for  the 
symptoms  in  half  of  all  elderly 
patients  with  parkinsonism 
referred  to  a  specialist  clinic  and 
most  had  restricted  facia 
movements  and  monotonous 
speech.  The  "dizzy  spells"  are 
due  to  unsteadiness  and  impaired 
gait;  falls  are  common  as 
symptoms  worsen. 

3.  Prochlorperazine  is 
inappropriate  for  this  woman;  it 
would  only  excacerbate  the 
symptoms.  Your  recommend- 
ations to  the  GP  will  depend  on  the 
reasons  for  the  choice  of  drugs. 
Ideally,  thioridazine  should  be 
stopped.  Drug-induced  parkin- 
sonism frequently  improves  when 
the  causative  agent  is  withdrawn. 
However,  thioridazine  is  often 
prescribed  for  agitation  and 
restlessness  in  the  elderly  which 
is  believed  to  have  a  component  of 
psychosis  or  dementia.  If  that  is 
true  of  this  patient,  it  may  not  be 
practical  to  withdraw  the  drug  but 
the  parkinsonian  symptoms  may 
diminish  on  reducing  the  dose. 

4.  Age  is  an  important  factor  in 
determining  the  nature  of  adverse 
effects  caused  by  dopamine 
antagonists.  Teenagers  and 
young  adults  are  more  prone  to 
acute  dystonias  and  dyskinesias 
whereas  the  elderly  tend  to 
develop  parkinsonian  symptoms. 
Reasons  for  the  difference  are 
unclear.  Sex  is  also  important  — 
girls  are  twice  as  likely  as  boys  to 
develop  symptoms.  
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ATTENTION  SALES,  MARKETING  *  BRAND  MANAGEMENT 

YOUR  OBSOLETE  &  RESIDUAL 
STOCK  PROBLEMS  SOLVED! 
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WE  SEEK  BULK  STOCKS  &  PARCELS  OF  CONSUMER  GOODS  IN  THE  FOLLOWING  AREAS: 

TOILETRIES  &  HOUSEHOLD  CLEANING  AIDS  •  PERFUMES  &  COSMETICS 

*  EXPIRED  COUPON/COMPET!T!ON  PACKS  ★  DISCONTINUED  PRODUCTS  &  DESIGNS 

*  OBSOLETE  PROMOTIONS  ★  PRICE  MARKED  PACKS 

★  EXPORT  PACKS  *  SUBSTANDARD  BATCHES 

★  OWN  LABEL  OVER-RUNS  *  PRE  PQD  &  CFC  AEROSOLS 

WE  ALSO  BUY  •  HOUSEWARES,  TOYS,  FANCYGOODS,  DiY,  STATIONERY  &  PAPER  GOODS,  ELECTRICALS,  FOOD  &  CONFECTIONERY 

★  CONFIDENTIALLY  ASSURED 
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★  CONTROLLED  DISTRIBUTION  AND  BRAND  PROTECTION    *  FAVOURABLE  PAYMENT  TERMS 

★  60  YRS  EXPERIENCE  IN  CLEARANCE  STOCKS  *  UNLIMITED  FUNDS 
SURPLUS  CAPACITY?  EXCLUSIVE  PRODUCTS  SOUGHT 

CONTACT  STEPHEN  RICHARDSON 


m 


Ross  House,  Loughborough  Street,  Kennington,  London.  SE11 5RJ. 


TELi  01  582  9400  JEgSXtSSSL 
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Share  the  success  o: 

Triludan. 


■a  »q  effective  as 
^ud^i^Bme  against 

bay  fever. 


And  Triludan  is  the  only 
fast- acting  pharmacy- 
endorsed  antiMstamine 
that  avoids  impaired 
performance. 

So  not  only  do  hay  fever 
sufferers  quickly  benefit 
from  Triludan,  but  you 
do  too. 


Because  Ti.iludaa  off 


THE 

HIGH  PERFORMANCE 


HAY  FEVER  REMEDY 

==Mf>m>ll= 


Confidence  in  pharmacy  c 


References:  1.  Murphy-O'Connor  J.  C.  et  aLJ.Int.Med.Res.,  1984, 12, 333. 2.  Backhouse  C.I.etal.,  Practitioner,  1982, 226, 347. 

Trademarks:  Triludan,  Merrell,  Dow. 


WHOLESALING 


1 


Delivering  service 

Pharmaceutical  wholesalers  are  the  men,  or  women  (pl217),  in  the  middle  From  the  patient's  point  of  view,  they  are  an 
almost  unknown  link  in  the  medicine  distribution  chain.  But,  just  at  the  moment,  as  the  Unichem  share  scheme  battle 

rages  on,  they  are  headline  news. 


In  recent  times,  C&D  has  covered  a  number 
of  long-running,  almost  epic,  stories.  The 
limited  list  occupied  our  attention  for  six 
months  in  1984-85.  The  new  contract  —  on, 
off,  on  again  —  filled  many  a  column  between 
1985  and  last  year. 

For  1988',  the  stage  has  shifted  to 
pharmaceutical  wholesaling  and  the  Unichem 
share  scheme.  Looked  at  from  a  purely 
marketing  angle,  and  forgetting  the  debate 
about  whether  on  flotation  Unichem  will  be 
lost  to  pharmacists  as  they  sell  their  shares, 
the  scheme  has  been  a  huge  sucess.  All 
Unichem's  competitors  appear  to  have  lost 
accounts;  regional  wholesalers  report  their 
losses  as  "a  few" ;  Vestric  managing  director 
David  Taylor  says  he  is  delighted  with  how 
they  have  held  firm. 

As  for  Macarthys,  they  are  keeping  fairly 
quiet.  This,  together  with  their  reaction  to 
Unichem's  plans  —  a  hostile  takeover  bid  — 
might  be  construed  to  suggest  that  they  have 
been  hardest  hit  by  the  Unichem  initiative. 
Now,  having  had  their  second  bid  rejected, 


Macarthy  have  pulled  out  of  all  merger 
proposals  and,  depending  on  which  papers  you 
read,  are  either  on  their  way  out  of 
wholesaling,  or  are  waiting  for  Unichem's 
scheme  to  be  declared  unfair  by  the  Office  of 
Fair  Trading  before  jumping  back  in  with  a 
much  lower  bid. 

But  if  AAH's  protestations  to  the  OFT  are 
upheld  and  the  share  scheme  is  ruled  anti- 
competitive, what  might  that  mean  in 
practice? 


MMC  next  stop' 


The  next  step  in  the  process  would  be  a 
reference  to  the  Monopolies  and  Mergers 
Commission.  But  for  the  MMC  to  rule  against 
Unichem  it  has  to  find  Unichem's  practice  both 
"anticompetitive"  and  "against  the  public 
interest".  And  that  seems  much  more 
unlikely.  Especially  since  both  wholesalers  and 
government  agree  that  there  are  still  too  many 
wholesaler  depots  in  the  UK.  "So  what", 
they  appear  to  say  if  the  smallest,  least 


competitive  are  lost  along  the  way? 

Time  is  on  Unichem's  side  too.  A 
reference  to  the  MMC  means  more  delay, 
while  Unichem  continue  to  do  business  with 
their  new  customers.  If  Unichem  chief 
executive  Peter  Dodd's  figures  are  correct, 
Unichem  will  have  700  new  customers.  And 
according  to  the  results  of  a  Vestric  survey 
revealed  at  the  Institute  of  Pharmacy 
Management  International  Conference  in 
Durham  this  Spring,  wholesalers,  as  seen  by 
pharmacists,  conform  to  a  very  similar  identity 
and  are  all  praised  for  their  delivery  service 
and  quality  of  personal  service. 

So  will  those  new  Unichem  members 
suddenly  return,  cap  in  hand,  to  their  former 
suppliers  if  they  are  deprived  of  the  projected 
1990-bonus  on  Unichem  shares?  It  seems 
unlikely. 

That  is  not  forgetting  that,  as  Mr  Dodd  has 
often  said,  the  decision  to  float  is  one  for  the 
members.  The  political  climate  can  change, 
the  financial  climate  can  change.  A  lot  can 
happen  before  1990. 
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Wholesale  war 


It  isn't  so  much  the  New  Era  that's  caused  the 
fuss,  but  the  heralding  of  it.  Unichem  started 
their  Golden  Jubilee  with  a  bang  with  the 
announcement  of  their  controversial  share 
scheme  linked  to  reversion  to  public  limited 
company  status  in  1990. 

The  scheme  promised  new  and  existing 
members  extra  shares  according  to  the 
amount  of  business  they  do  with  the 
wholesaler  over  the  next  two  and  a  half  years, 
with  the  carrot  being  a  Philips  &  Drew 
valuation  of  a  £1  share  being  worth  £12  on 
llotation. 


Nicholas  Ward 


Over  four  million  new  shares  are  up  for 
grabs  to  add  to  the  three  million  already 
issued;  Unichem's  January  forecast  suggested 
364  extra  shares  would  be  allocated  for  a 
monthly  ethicals  business  worth  £10,000.  It 
was  an  unusual  but  highly  successful 
promotion. 

At  that  stage  Unichem  also  forecast  sales 
worth  £700m  in  1988,  up  from  just  below 
£550m  in  1987,  and  by  the  end  of  the  first 
quarter  were  boasting  676  new  accounts,  with 
sales  up  on  the  previous  year  by  24  per  cent  in 
February  and  35  per  cent  in  March. 

Not  surprisingly,  irrepressible  Unichem 
chief  executive  Peter  Dodd  was  by  then  in 
even  more  confident  mood,  saying  that  they 
were  on  target  to  beat  their  initial  sales 
forecast  which  would  be  "one  in  the  eye  for 
Macarthy  and  for  all  the  other  doubting 
Thomases  in  the  City  and  elsewhere." 

But  what  of  the  doubters.  They  had  not 
been  slow  to  react  as  it  became  clear  that 
pharmacists  were  moving  towards  Unichem. 
While  in  January  AAH's  Bill  Revell  welcomed 
the  proposals  on  behalf  of  the  wholesalers 
serving  the  78  per  cent  of  pharmacists  who  did 
not  deal  with  Unichem  —  "at  last  Unichem  will 
be  forced  to  trade  commercially"  —  his  group 
were  soon  to  set  about  stopping  the  scheme . 
For  a  time  they  urged  pharmacists  to  wait 
before  joining  up  with  the  co-op  and  many 
anticipated  an  alternative  plan. 

But  what  AAH  actually  mounted  was  a 
severe  legal  attack  on  Unichem  claiming  they 
were  in  breach  of  the  Prevention  of  Fraud 
(Investments)  Act,  the  Competition  Act,  the 
Restrictive  Trade  Practices  Act,  and  acting  in 
a  manner  which  could  result  in  a  monopoly 
under  the  terms  of  the  Fair  Trading  Act.  They 


filed  related  complaints  with  the  Department 
of  Trade  and  Industry  and  the  Office  of  Fair 
Trading. 

Meanwhile,  Macarthy  were  adopting  a 
rather  different  approach.  While  chairman 
Nicholas  Ward  was  telling  C&D  on  February 
20  that  he  was  "watching  and  waiting"  before 
acting  on  Unichem's  planned  flotation  or 
AAH's  response,  a  week  later  he  had  made  a 
£71. 3m  hostile  bid  for  the  company  for  a 
merger  which  would  introduce  "a  new  force 
in  British  healthcare".  The  bid  was  rejected 
by  Mr  Dodd  as  well  below  Philips  and  Drew's 
£84  m  valuation  of  Unichem  at  flotation,  and  he 
also  questioned  Macarthy's  commitment  to 
the  independent  pharmacist  in  the  face  of  their 
expanding  retail  chain. 

Macarthy  eventually  last  week  came  up 
with  an  increased  offer  of  £80m,  but  a  swift 
rejection  from  the  Unichem  board  led  to 
Macarthy  withdrawing  all  merger  proposals. 


Bill  Revell 


'At  last  Unichem  will  be 
forced  to  trade 
commercially7 
Bill  Revell 


They  have  now  joined  AAH  in  attacking  the 
Unichem  share  scheme,  alleging  breach  of  and 
conspiracy  to  breach  Article  85  of  the  Treaty 
of  Rome. 

The  war  of  words  has  been  a  constant 
feature  in  the  pharmaceutical  Press  during 
1988,  but  the  wholesalers'  customers  have 
not  been  totally  forgotten.  After  the  launch  of 
the  scheme,  pharmacist  correspondents 
either  urged  support  for  the  Board's  initiative 
or  denounced  the  "get  rick  quick"  flotation 
which  would  see  Unichem  lost  to  pharmacists 
for  ever  as  shareholders  took  their  profit,  a 
claim  rejected  by  the  Unichem  board.  After 
the  initial  Macarthy  bid  and  AAH's  actions, 
pharmacists  were  inundated  with  literature 
advocating  the  "best  way"  as  each  of  the 
parties  saw  it.  This  reflects  that,  in  theory  at 
least,  the  whole  issue  is  still  up  to  the 
members  of  the  friendly  society. 

Peter  Dodd  said  it,  Nicholas  Ward  tried  to 
use  it.  Macarthy's  now-infamous  pink  forms 


Peter  Dodd 

were  to  be  signed  by  pharmacists  who  wanted 
a  meeting  to  discuss  the  proposed  merger .  but 
the  25  per  cent  who  voted  in  favour  will  now 
not  get  their  wish. 

An  initiative  by  Rotherham  pharmacist 
John  Newbould,  who  sought  an  extraordinary 
general  meeting  of  Unichem  to  discuss 
immediate  flotation  —  or  as  he  put  it  '  'just  to 
discuss  it' '  —  got  the  support  he  needed,  but 
some  of  the  580  forms  he  collected  were  ruled 
invalid  and  a  Unichem-organised  revote  by 
members  has  yet  to  come  to  fruition. 

The  City's  excitement  at  the  share 
scheme  has  been  reflected  in  its  own  battle 
over  the  value  of  the  co-op.  Shearson  Lehman 
said  Unichem  were  worth  more  than 
Macarthy's  initial  bid  price,  Fleming  said  the 
bid  was  fair.  The  argument  got  to  such  a  stage 
that  when  an  analyst  for  Philips  and  Drew, 
Unichem's  stockbrokers,  was  ousted  by 
finance  heavies  from  a  meeting  on  Macarthy's 
at  their  own  brokers  Shroeders,  it  became  a 
national  Press  joke. 

Through  it  all,  the  share  scheme 
continued,  though  Peter  Dodd  admits  that  the 
number  of  new  Unichem  members  has  now- 
slowed  to  a  trickle. 

The  DTI  endorsed  AAH's  complaints  and 
ruled  against  Unichem's  method  of  promoting 
the  scheme  -  the  DTI  told  C&D  that 
Unichem  were  probably  in  breach  of  the 
Prevention  of  Fraud  (Investments)  Act,  a 
statement  left  out  of  the  official  Parliamentary 
answer  saying  Unichem  had  given  assurances 
that  they  would  comply  in  the  future.  When 
the  OFT  announced  that  it  too  was  listening  to 
AAH  and  investigating  the  co-op,  the  Unichem 
Board  cast  it  off  as  '  'expected ' ' . 

Members  eventually  got  a  chance  to 
discuss  the  scheme  at  Unichem's  AGM,  held 
mid-week  in  Chessington.  It  was  later 
described  as  one  of  the  most  unfriendly 
friendly  society  meetings,  as  journalists  kept 
photographers  at  the  ready  in  case  there  was 
a  punch  up. 

That,  of  a  verbal  variety,  was  between 
members.  The  Board  remained  confident  and 
aloof.  And  even  when  the  necessary  ten  found 
an  obscure  clause  in  the  Unichem  rule  book  to 
call  for  a  ballot  before  official  endorsement  of 
the  scheme,  the  Board  found  possibly  even 
more  obscure  clauses  to  rule  seven  of  the 
voters  invalid.  Now,  a  further  perusal  of  the 
rule  book  means  AGM  mark  two,  on  July  7. 

The  OFT  investigation  appears  to  be  the 
last  fly  in  the  ointment.  If  it  does  rule  against 
Unichem  the  outcome  is  uncertain.  Only  time 
will  tell.  There  are  a  few  column  inches  left  in 
this  storv  before  1990. 
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Get  yourself  a  share 
in  UniChem's  success 

Join  us  Today 

UniChem 

Action  for  Pharmacy 

This  advertisement  has  been  issued  by  UniChem  Limited  ("the  Society")  in  order  to  promote 
I  its  scheme  for  the  increase  by  Members  of  their  shareholdings  in  the  Society.  It  has  been  approved 

by  Phillips  &  Drew  Securities  Limited  which  provides  corporate  finance  services  to  the  Society.  If 
you  are  in  any  doubt  about  the  implications  of  the  Share  Scheme  you  are  recommended  to  obtain 

the  advice  of  your  investment  advisers. 
Under  the  Society's  rules  the  shares  may  not  currently  be  transferred  or  sold  to  any  third  party. 
|  The  shares  will  only  become  transferable  if  the  Society  is  converted  into  a  Public  Limited  Company 

following  an  appropriate  resolution  of  the  Members  in  General  Meeting. 


Yes  to  returns  policy, 
but  still  wait  and  see  on  PI 


When  C&D  last  did  a  round-up  of  activity  in 
the  wholesaling  arena,  in  June  1985,  the 
industry  had  just  been  through  an 
unprecedented  era  of  Government 
interference  in  distribution  channels. 

The  August  1983  reduction  in  the  return 
on  capital  of  manufacturers  resulted  in  a  2lk 
per  cent  reduction  in  the  value  of  the  market . 
The  price  freeze  to  April  1984  was  followed  by 
further  price  reductions  eight  months  later 
which  also  depressed  the  market.  Added  to 
that  came  the  announcement  of  the  limited  list 
which  affected  around  10  per  cent  of  the 
market  by  gross  value  and  caused  further 
losses  through  the  dead  stock  issue. 

Recent  times  have  been  less  fraught,  with 
a  degree  of  stability  in  the  distribution  side. 
Activity  instead  has  been  concentrated  within 
wholesaling  itself.  The  AAH  Group  has 
continued  its  acquisition  plan,  buying  the 
Liverpool-based  Ayrton  Saunders  in  February 
1987  and  Rudge  Roberts  last  October. 
Macarthys  too  have  been  in  an  acquisitive 
mood,  with  the  purchase  of  Ridleys  last 
Autumn,  not  forgetting  their  increasing 
involvement  in  the  retail  side  of  pharmacy. 
The  114-pharmacy  strong  Drummonds  chain 
(plus  its  two  attendant  Scottish  wholesalers) 
was  bought  for  £42m  last  September. 

And  no-one  can  have  missed  the 
controversy  surrounding  Unichem's 
announcement  of  its  share  scheme  at  the 
beginning  of  the  year  (pl213). 

New  returns  policy 

These  developments  aside,  the  past  12 
months  have  seen  a  number  of  other  events 
that  have  changed  wholesaling  practice  and 
none  more  so  than  the  new  returned  goods 
policy  which  came  into  force  last  October.  As 
National  Association  of  Pharmaceutical 
Distributors  director  Ossie  Logan  said  at  the 
time:  '  'The  new  procedures  are  designed  to 
safeguard  product  integrity  in  the  interests  of 
patient  safety.  These  procedures  anticipate 
the  stricter  requirements  which  the  new 
product  liability  legislation  will  demand  and 
they  also  close  a  loophole  that  came  to  light 
when  substituted  stock  was  returned  to  one  of 
our  members. ' ' 

Under  the  new  procedure,  goods  will 
normally  not  be  accepted  for  return.  Goods 
will,  however,  be  acceptable  to  correct  an 
error  in  delivering  or  ordering  only  if  returned 
within  three  working  days  of  receipt,  though 
for  items  requiring  temperature  controlled 
storage  delivery  corrections  only,  by  the  next 
working  day.  will  be  accepted. 

Ossie  Logan  says  that  the  policy  appears 
to  have  settled  in  well.  "There  were  some 
teething  troubles  as  there  are  bound  to  be  with 
any  new  system.  However,  all  the  indications 
are  that  it  is  working  satisfactorily. ' ' 

Tony  Garlick,  managing  director  of  the 
Bradford  Chemists  Alliance,  feels  that  the  new 
policy  has  made  pharmacists  more  aware  of 
the  standing  of  wholesalers  in  the  distribution 
chain.  "We're  not  just  a  clearing  house, ' '  he 
says.  Wholesalers  have  to  be  strict  for  their 
own  good  too.  "Medicines  inspectors  are 


C&D  finds  wholesalers  happy  with 
the  new  returns  policy  but  hanging 
fire  on  parallel  import  dealings. 

more  keen  to  make  sure  that  we  are  carrying 
on  the  NAPD  rules,"  he  says. 

Christopher  Pole,  of  Wrexham-based 
wholesalers  L.Rowland  &  Co  sums  up  the 
feelings  of  many  wholesalers  when  he  says 
that  it  was  something  the  industry  had  to  live 
with,  following  the  implications  of  the 
Consumer  Protection  Act  and  a  number  of 
cases  of  goods  being  substituted  before  being 
returned. 

Some  pharmacists  have  complained  that, 
when  a  locum  is  working,  three  working  days 
is  not  enough  time  for  deliveries  to  be 
checked,  an  argument  that  carries  little  weight 
with  AAH  Pharmaceutical  Group  chairman  Bill 
Revell.  "You  are  always  going  to  get  the 
pharmacist  who  feels  it  is  not  entirely 
satisfactory  to  him,  but  our  view  is  that  it  is  in 
the  interests  of  the  patient  to  have  a  properly 
controlled  system.  It's  a  good  thing  for  the 
profession. 

On  the  wider  issue  of  the  product  liability 
changes,  all  the  full-line  wholesalers  C&D 
talked  to  see  no  problems  for  themselves  in 
being  able  to  identify  sources  and  so  " roll  on " 
any  liability  questions  to  manufacturers.  Says 
AAH's  Bill  Revell:  "Generally  the  position  of 
wholesalers  is  rather  better  than  was  originally 
envisaged.  If  the  claim  arises  it  is  sufficient  for 
the  wholesaler  to  be  able  to  identify  the 
manufacturer,  then  you  can  pass  that  claim  on. 
Even  if  the  manufacturer  is  no  longer  in 
business,  it  looks  as  if  the  liability  doesn't  pass 
back  to  the  wholesaler  if  the  manufacturer  can 
be  identified." 

Mr  Revell  says  it  puts  a  responsibility  onto 
wholesalers  to  buy  only  from  reliable  sources. 
"In  cases  of  diverted  products  which  have 
been  exported  and  re-imported  into  the  UK, 
this  does  seem  to  open  the  wholesaler  to  a 
degree  of  risk." 

The  unilateral  imposition  of  an  extra  0.34 
per  cent  on  the  discount  scale  in  respect  of 
parallel  import  usage  was  roundly  condemned 
by  full-line  wholesalers.  Unichem  chief 
executive  Peter  Dodd  said  it  was  a 
"ludicrous"  decision.  "It  comes  at  a  time 
when  PI  is  less  significant  than  it  was." 

The  Government  appears  to  have  taken  a 
figure  of  £150m  worth  of  imports  in  its 
calculation  of  the  extra  discount.  Trade 
sources  would  suggest  a  current  level  of  trade 
running  at  the  most  at  £100m.  As  Peter  Dodd 
puts  it:  "Supply  of  products  is  at  best  erratic 
and  I  doubt  that  if  AAH  or  Unichem  decided  to 
get  into  PI  either  could  get  enough  products  to 
fulfil  the  demand  of  their  own  customers,  let 
alone  anyone  else's." 

That  is  a  view  echoed  by  David  Taylor, 
managing  director  of  AAH's  largest 
wholesaler  Vestric.  He  says  Vestric 
investigated  the  possibilities  of  parallel 
importing  some  time  ago.  '  'We  took  the  view 
that  if  parallel  importing  was  worth  £50-60m 


Packing  at  Vestric  in  Bristol 


it  represents  less  than  5  per  cent  of  the 
ethicals  market,  leaving  us  over  95  per  cent  to 
go  for.  Anyway,  if  we  were  to  get  a  limited 
amount,  which  of  our  customers  do  we  give  it 
to?" 

Mr  Taylor  said  Vestric  were  still  looking  at 
the  situation  and  had  not  fully  made  a  decision. 

For  Stoke-on-Trent  based  Sants,  chief 
executive  Gerald  Brooks  says  his  company  is 
not  interested  in  parallel  imports  because  he 
does  not  believe  it  is  good  for  pharmacists' 
business  professionally .  "  It '  s  also  not  good  for 
our  business  either  to  have  another  layer  on 
top  of  a  highly  efficient  business,  which  would 
only  add  to  our  costs  without  additional 
benefit,"  he  told  C&D. 

Christopher  Pole  said  it  was  very  much  a 
case  of  waiting  to  see  what  happens  next  with 
Pis.  Pharmacists  recognised  that,  unlike  the 
ill-fated  high  discount  (HD)  scheme,  there 
appeared  little  they  could  do.  "They  are 
looking  for  more  action  from  the 
Pharmaceutical  Society  and  the  National 
Pharmaceutical  Association  to  try  and  block 
it."  Other  than  persuading  Government  to 
withdraw  the  discount  on  purely  professional 
grounds,  such  attempts  now  appear  doomed 
to  failure. 

Among  the  importers,  there  is  also  a 
difference  of  opinion  about  the  likely  outcome 
of  the  Government's  decision.  Association  of 
Pharmaceutical  Importers  chairman  Brian 
Lewis  welcomed  the  Government's  "seal  of 
approval"  for  Pis,  but  himself  questioned 
whether  the  level  of  supplies  would  be  enough 
to  meet  demand.  His  comments  brought  a 
swift  response  from  Stephar  managing 
director  Marcel  Hamilton  who  said  that  there 
should  be  little  problem. 

And  there  is  fresh  evidence  from 
Doncaster  Pharmaceuticals,  whose  sister 
company  Whitworth  Pharmaceuticals  holds  a 
large  number  of  PL(PI)s,  that  pharmacists 
who  have  previously  shunned  parallels  are 


CHEMIST  &  DRUGGIST  18  JUNE  1988 


1215 


WHOLESALING 


Franchising  leads  way  in 
symbol  group  development 


now  reluctantly  considenng  their  use. 

Sales  director  Dorothy  Bradley  told  C&D 
that  the  new  discount  had  done  exactly  what 
they  expected  it  would  do.  '  'The  people  who 
haven't  used  PI  have  just  shrugged  their 
shoulders  and  said  'we  have  to  —  it  affects  our 
bottom  line' . ' '  Mrs  Bradley  said  that  supplies 
were  fairly  constant,  but  the  market  had 
polarised  into  one  or  two  big  companies  like 
Whitworth  and  Eurochem  who  were  now 
doing  the  bulk  of  the  business. 

She  disagreed  strongly  with  estimates  that 
pharmacists  using  parallel  imports  were  in  a 
minority.  "We  have  3,000  accounts,  so  do 
Eurochem  and  all  small  PI  wholesalers  have 
their  own  loyal  customers.  True,  some  may 
overlap,  but  it  doesn't  take  a  genius  to  work 
out  that  most  chemists  are  using  PI." 

EEC  harmonisation  might  remove  the 
price  differences  that  make  importing  viable , 
but  most  wholesalers  are  sceptical  about 
Europe  being  "open  for  business"  by  1992, 
especially  in  the  field  of  pharmaceuticals,  and 
it  is  not  difficult  to  see  why.  While  Alan  Sugar 
can  tell  us  that  his  Amstrad  computers  are 
number  one  in  Spain  and  Portugal,  in  his 
business  getting  product  into  a  country  is  half 
the  battle.  In  pharmaceuticals,  the  product  is 
the  same  (barring  formulation  differences). 
The  difference  is  the  price,  which  in  many 
cases  is  artificially  determined  by  Government 
policy.  And  the  European  Governments  do 
not  have  a  great  record  of  agreement. 

And  Peter  Dodd  for  one  sees  little  mileage 
in  the  creation  of  giant  pan-European 
wholesalers,  despite  Unichem's  Eurocophar 
connection.  "Most  of  Europe  is  very  well 
served  by  wholesalers.  Eurocophar  is 
important  from  the  point  of  view  of  ideas  and 
information.  Potentially  the  companies  could 
get  together,  but  it  is  extremely  unlikely." 

Enthusiastic 
welcome  for 
Sants  scheme 

Unichem  are  not  the  only  wholesaler  to  have 
launched  a  share  scheme.  Stoke-on-Trent- 
based  Sants  Pharmaceutical  Distributors  Ltd 
unveiled  their  own  share  participation  scheme 
for  1989  in  April,  and  chief  executive  Gerald 
Brooks  reports  that  pharmacist  customers  are 
"very  enthusiastic". 

An  expansion  of  handling  facilities  will  see 
ethicals  and  OTC  lines  brought  together  from 
two  sites  into  a  new  warehouse,  which  will  be 
financed  by  Sants  becoming  a  public  limited 
company.  Pharmacists  in  their  mainly 
Cheshire,  Staffordshire,  Shropshire  and  West 
Midlands  operating  area  will  be  invited  to 
become  shareholders.  Mr  Brooks  says 
benefits  will  be  more  competitive  pricing, 
dividend  income  and  capital  growth  of  shares. 

"It's  a  very  ambitious  programme  and 
pharmacists  we  have  consulted  have  been 
very  enthusiastic,"  Mr  Brooks  told  C&D  . 
"They  like  to  see  a  regional  distributor 
committed  to  service  getting  up  and  doing 
something  positive. ' ' 

Mr  Brooks  is  realistic  too.  "We  don't 
know  how  it  will  go  until  we  get  to  the  point  of 
saying  'you've  got  to  get  your  money  out'. 
What  we  are  offering  is  an  independent 
alternative." 


By  the  end  of  this  year,  Vantage,  through 
AAH  Pharmacy  Concessions,  will  be 
operating  at  least  50  franchise  pharmacies  in 
the  UK. 

Hailed  on  its  launch  back  in  April  1987  as 
"a  new  concept  in  pharmacy"  by  AAH 
Pharmaceutical  Group  chairman  Bill  Revell, 
the  franchise  scheme  was  designed  to  put 
more  "muscle"  behind  the  Vantage  symbol 
group  and  snatch  sales  back  from  drug  stores 
and  supermarkets.  The  first  "new"  pharmacy 
was  unveiled  last  August. 

The  pharmacist  involved  has  to  purchase 
the  initial  stockholding  and  provide  the 
working  capital.  AAH  take  a  monthly 
commission,  which  on  launch  was 
approximated  at  around  9  per  cent  on  a 
projected  typical  turnover  of  £220,000,  and 
the  franchisee  has  the  option  to  buy  the  rights 
in  the  business  after  ten  years  for  half  the 
market  value. 

A  key  benefit  for  AAH  has  been  the 
opportunity  to  run  test  marketing  on  new 
merchandising  programmes.  Work  in  the 
franchise  pharmacies  has  been  one 
cornerstone  of  the  development  of  the  new 
"Super- Vantage"  programme,  unveiled  at 
the  Vantage  Convention  in  Marbella  in  April, 
which  is  set  for  launch  in  September. 

But  it  is  not  a  one  way  process.  There  have 
been  benefits  for  the  pharmacist's  business 
too.  As  Vestric  managing  director  David 
Taylor  explains: '  'There  have  been  significant 
increases  both  in  OTC  and  NHS  business  over 
and  above  what  you  would  expect  from  an 
ordinary  refit. ' '  He  says  that  own  label  sales 
in  franchise  operations  have  been  as  much  as 
three  times  those  of  the  average  Vantage 
member,  with  a  knock-on  effect  on  dispensed 
items,  up  between  1  and  9  per  cent,  and  OTC 
sales,  up  between  10  and  60  per  cent. 

Super-Vantage  will  be  for  those  Vantage 
members  prepared  to  accept  the  complete 
promotional  package  —  fascias,  own  label 
exclusivity,  promotions  —  offered  along  the 
lines  of  the  franchise  operation. 


When  MMM  Consultancy  Group  produced 
their  report  into  medicines  distribution  to  the 
hospital  service,  hospital  pharmacists  were 
concerned  that  drug  purchasing  might  get 
taken  out  of  their  hands. 

But  the  MMM  idea  of  centralised  regional 
short-line  stores  purchasing  around  300  fast- 
moving  lines,  with  one  prime  wholesaler 
supplying  districts  with  the  rest,  has  been 
slow  to  get  off  the  ground.  One  reason  is  that 
MMM  appear  to  have  failed  to  cost-out  the 
distribution  of  drugs  from  those  short-line 
regional  stores.  Wholesalers  in  some  areas 
have  been  approached  to  discuss  using  their 
vans  to  distribute  from  the  short-line  stores  to 
hospitals! 

One  region  where  the  MMM  report  has 
been  implemented  is  East  Anglia,  where  the 


Bill  Revell  sees  these  plans  fitting  in  well 
with  changes  in  the  role  of  the  retail 
pharmacist.  "We  can  try  out  new  ideas,  see 
what  the  reaction  is  and  so  build  an  additional 
range  of  services,  while  showing  that  there 
are  better  ways  of  running  a  shop. 

Vantage  are  not  the  only  symbol  group 
looking  at  merchandising.  Unichem  recently 
announced  plans  to  provide  its  members  with 
a  range  of  free  sales  and  marketing  services  as 
part  of  a  restructured  sales  division. 

General  sales  manager  Tony  Foreman  told 
C&D  that  merchandising  trials  in  volunteer 
member  pharmacies  would  produce 
recommended  layouts  with  a  computer 
program  creating  suggested  displays  in 
pharmacies  on  any  size  or  shape.  Unichem  are 
also  looking  carefully  at  their  own  label 
business  and  are  aiming  to  do  more  "Unichem 
exclusive"  promotions  on  branded  lines. 

Again,  like  the  AAH  franchise  and  Super- 
Vantage  schemes,  the  target  is  unashamedly 
the  multiples  and  competition  outside 
pharmacy.  Says  Tony  Foreman:  "We're 
giving  our  members  the  same  facilities  as  the 
big  guys." 

Numark  too  have  not  been  slow  to  react  to 
the  changing  expectations,  with  the  new  sales 
and  marketing  department  finding  its  feet.  The 
group  promises  more  emphasis  on  the 
corporate  Numark  identity  following  the 
conversion  of  all  NPA/ICML  products. 

For  the  future,  Numark  activity  will  be 
controlled  by  a  business  plan  agreed  with  each 
Numark  wholesaler,  which  will  take  account  of 
membership,  OTC  sales  and  brand 
participation  targets. 

Christopher  Pole,  of  Numark  wholesalers 
L.  Rowland  of  Wrexham,  says,  for  the 
independent,  improved  efficiency  and  level  of 
service  can  only  be  achieved  through  multiple 
buying  groups. 

He  says  Numark's  consultation  style  is  a 
plus .  "We  have  two  consultative  committees 
discussing  progress  in  the  group  with 
pharmacists,"  he  says. 


regional  contract  went  to  Norwich-based  East 
Anglian  Wholesale  Supplies. 

Director  Gregory  Briggs  told  C&D  that 
EAWS  supply  all  the  district  hospitals  in  the 
East  Anglian  region  with  all  products  with  an 
annual  spend  of  £5,000  or  less.  The  contract 
meant  a  complete  refurbishment  of  their 
warehouse  to  handle  the  extra  workload. 

Mr  Briggs  says  that  while  some 
manufacturers  do  deal  direct  with  hospitals, 
EAWS  have  taken  over  distribution  of  many 
other  lines,  whether  contract  priced  or  not. 

The  contract  is  not  without  its  problems, 
however.  East  Anglia  is  a  big  region.  '  'Most 
wholesalers  in  conurbations  wouldn't  go 
further  than  50  or  60  miles.  Our  longest  run 
past  Peterborough  up  to  Stamford  is  a  round 
trip  of  250  miles , ' '  says  Mr  Briggs . 


MMM  falters . . .  except  in 
East  Anglia 
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Lancashire  people  are  noted  for  their  warm 
and  friendly  welcome,  and  that  is  just  what  you 
get  from  Ayrton  Saunders'  new  branch 
manager  in  Huyton,  Mrs  Jean  Fairclough.  But, 
as  she  gives  a  polite,  but  firm,  brush-off  to  a 
pest  control  representative  over  the 
telephone,  you  get  a  flavour  of  the  no- 
nonsense,  down-to-earth  approach  that  has 
taken  her  up  the  management  ladder. 

Ayrton  Saunders  have  only  recently 
moved  into  the  depot  on  Wilson  Road  (former 
Prime  Minister  Harold  Wilson  was  the 
constituency  MP  for  over  30  years).  On  the 
industrial  estate  there  are  grills  on  all  the 
windows,  and  some  of  them  will  have  to  be 
painted  before  the  winter  "or  the  place  will 
look  like  a  supermarket  when  its  dark ' ' . 

The  red  and  yellow  Ayrton  vans  sit  outside 
ready  to  make  three  trips  a  day  to  pharmacies 
in  the  centre  of  Liverpool,  two  trips  to  more 
outlying  districts  like  Southport  and  St  Helens, 
to  250  customers  in  all. 

Jean  Fairclough 's  office  leads  directly  off 
the  reception.  A  large  map  of  the  Liverpool 
area  sits  on  the  floor  waiting  to  be  hung  up, 
files  detail  the  workings  of  the  new  computer 
system  and  charts  mark  when  the  vans  need 
servicing. 

Jean  sits  behind  an  enormous  and  ancient 
desk  —  "left  over  from  the  old  days".  The 
phone  rings  every  ten  minutes  or  so.  No-one 
is  put  off  —  pharmacists,  other  managers  from 
elsewhere  in  the  AAH  Group,  a  telephone 
sales  girl  reporting  that  a  particular  pharmacist 
is  ordering  fewer  items  than  usual. 

"It's  what  I'm  here  for,"  Jean  explains.  "I 
place  a  lot  of  emphasis  on  getting  the  co- 
operation of  the  staff.  People  have  to  be 
motivated  in  the  right  direction. ' ' 

Working  at  Ayrton  Saunders  is  working  for 
a  team.  "The  cleaner  is  just  as  important  as 
the  girl  who  inputs  the  orders  or  the  driver 
who  delivers.  Each  person  is  a  reflection  of  us 
all." 

Good  communication  within  the  company 
is  important  for  good  management,  says  Jean. 
"When  I  arrived  the  first  thing  I  did  was 
interview  every  member  of  staff.  It's 
important  to  be  able  to  put  names  to  faces." 

Jean  also  found  that  she  had  to  counter 
some  misconceptions  too.  Ayrton  Saunders 
was  bought  in  February  1987  by  the  AAH 
Group  and  as  such  it  has  one  very  big  sister 
company  in  Vestric;  Jean  found  that  the  staff 
were  apprehensive  about  the  future,  fearing  a 
Vestric  takeover.  But,  as  she  explains,  all 
Vestric's  sister  companies  are  run  as 
independent  units.  "We  are  using  some  of 
Vestric's  systems  which  are  tried  and  tested, 
but  I  still  want  to  retain  the  personal  image  and 
identity  of  Ayrton  Saunders . ' ' 

So  now  Jean  is  in  direct  competition  with 
Vestric  —  the  company  she  served  for  18 
years.  In  that  time  she  has  worked  her  way  up 
through  the  ranks,  and  as  she  explains,  she 
has,  as  a  woman,  at  times  had  to  press  for 
recognition  in  increasingly  senior  positions. 


Jean  leads  the 
way  for  AAH  in 
Huyton 


Angela  Rippon  and  Anna  Ford  blazed 
a  trail  thai  any  number  of  women 
television  newsreaders  have  since 

followed  into  what  was  a 
traditionally  male  preserve.  C&D 
went  to  Huyton,  Liverpool,  and  found 

that  Jean  Fairclough,  branch 
manager  at  Ayrton  Saunders'  depot, 

sees  herself  as  something  of  a 
pathfinder  for  women  in  wholesaling 
management 

Those  18  years  were  spent  at  Vestric's 
Preston  Branch,  which  she  first  joined  as 
cashier  in  1970.  She  was  25,  and  her  three 
children  had  all  reached  school  age. 

Within  a  few  months  Jean's  role  changed  to 
that  of  assistant  branch  accountant;  in  1976 
she  was  promoted  to  financial  supervisor,  then 
divisional  financial  supervisor  in  1982  when 
centralised  accounts  were  organised. 

"In  the  beginning  there  were  certain 
defined  roles  for  women.  You  went  to  a  certain 
level  and  stopped.  It  was  taken  for  granted 
that  women  didn't  want  to  progress,  move 


house  and  so  on,"  she  says.  "But  I  was 
always  putting  in  the  effort,  hours  and 
enthusiasm.  When  I  got  to  a  job  I  wanted  to  be 
the  next  one  up,  when  I  got  that  I  wanted  to  do 
more. ' ' 

Jean  says  that  the  domestic  side  of  her  life 
has  always  come  second  to  her  work.  She  says 
proudly  that  she  has  never  taken  a  day  ofl 
through  illness  of  any  of  her  children,  and  she 
pays  tribute  to  her  husband  who  "expects  me 
when  he  sees  me". 


It  has  to  work,  not 
just  for  me,  but  for 
the  company  and 
for  more  women  in 
management' 


Promotion  to  assistant  branch  manager  at 
Preston  came  m  1986,  after  Jean  had  made  it 
clear  that  she,  and  her  husband,  would  be 
prepared  to  move  home  if  a  promotion  came 
along.  In  the  end  that  proved  unnecessary  as, 
unusually,  Jean  was  promoted  inside  the 
Preston  branch. 

' '  I  really  wanted  to  get  that  job  under  my 
belt  because  there  were  some  operations  I 
had  done  little  work  on  and  I  made  it  my 
business  to  get  to  grips  with  that."  With  the 
extra  responsibility  came  the  opportunity  to 
create  new  structures,  and  Jean  says  she  is 
proud  to  see  some  of  her  own  ideas  are  now 
standard  practice. 

It  is  an  approach  she  is  keen  to  foster 
among  her  own  staff.  "Often  the  people  who 
can  see  a  way  round  a  problem  are  the  people 
doing  that  particular  job.  I  want  to  motivate 
them  to  bring  their  ideas  forward. ' '  The  key  is 
a  willingness  to  learn.  "I  like  to  think  whatever 
job  is  done  within  the  branch,  that  I  have  done 
it  and  can  do  it. " 

Despite  her  years  with  Vestric,  Jean  says 
she  is  "fully  committed  to  Ayrton  Saunders". 
Computerisation  is  coming,  and  the  depot's 
shelves,  with  their  6,700-line  expanded 
ethicals  range  will  shortly  be  sorted  how  Jean 
wants  them. 

Jean  accepts  that  she  has  something  of  a 
responsibility  as  AAH's  first  woman  branch 
manager  —  there  are  now  no  women  assistant 
branch  managers  either.  As  she  says:  "If  a 
man  is  put  in  a  job  and  he  fails,  it's  his  fault.  If  a 
woman  gets  a  job  and  she  fails,  the  men  say  'I 
knew  we  shouldn't  have  given  a  woman  that 
job'. 

"Perhaps  it's  a  test  position.  But  it  has  to 
work.  It's  not  just  for  me,  it's  for  the  good  of 
the  company  and  for  more  women  in 
management. ' ' 

And  she  has  a  message  for  Ayrton 
Saunders  customers  too.  "The  staff  at 
Huyton  working  together  as  a  team  cannot  fail 
to  produce  a  reliable  and  top  quality  service  for 
our  customers.  This  is  essential  if  we  are  to 
survive  and  prosper  in  an  increasingly- 
competitive  market  place." 

She  says  her  main  concern  is  to  retain  the 
personal  image,  the  traditional  family  type  of 
relationship  with  the  customers  for  which  the 
company  is  renowned,  written  orders  through 
drivers  and  all. 

"I  think  we  are  going  places.  If  the 
pharmacists  stick  with  us,  they're  on  to  a 
winner. 
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Another 
'disgruntled' 
—  Unichem 

member? 

How  Unichem  have  changed  since 
those  few  hundred  of  us  struggled 
so  hard  in  the  early  '70s  to  ensure 
the  ailing  Society,  under  its  new 
manager  Mr  Dodd,  survived  and 
prospered.  We  did  not  require  the 
financial  inducements  needed  by 
the  recent  batch  of  recruits, 
although  service  then  was 
appalling.  The  staff  found  it 
difficult  to  understand  our  zeal  for 
the  concept  of  a  co-operative  for 
the  smaller,  independent 
pharmacist  to  help  us  keep  on 
equal  terms  with  our  multiple 
competitors.  Like  everyone  else, 
I  applaud  both  Mr  Dodd's  efforts 
to  get  Unichem  into  "division 
one"  and  that  he  shared  in  the 
prosperity  of  the  expanded 
organisation. 

I  felt  the  first  doubts  about  my 
idealism  with  the  demise  of  RPM 
at  the  wholesale  level,  due  in  part 
to  Unichem's  policies,  though 
always  refuted  by  their 
spokesman  —  and  not  as  far  as  I 
can  see  to  anyone's  beneift. 

A  few  years  ago  when  my  main 
supplier  Unichem  could  not  assist 
in  a  refit ,  (nor  even  show  interest 
in  patient  record  facilities)  my 
secondary  wholesaler,  who  was 
only  too  pleased  to  provide  my 
needs,    replaced    them  as 

Increased  trading 
to  participate  in 
share  allocation 

principals.  I  always  insisted  that 
trading  continued  with  my  oldest 
supplier  Unichem  and,  despite  the 
loss  of  discounts  and  the  financial 
burden  it  entailed,  this  continued 
until  this  week.  I  even  increased 
my  trading  to  participate  in  future 
share  allocations  but  reverted 
back  to  qualifying  quotas  when  I 
learned  that  Unichem  were 
encouraging  multiples  to  join  so 
that  they  could  qualify  for 
thousands  of  shares  —  this  is 
hardly  in  the  interest  of  sole 
traders. 

Many  of  us  long-standing 
members  oppose  the  well 
ventilated  policies  for  the  future 
sell  off  and,  as  time  goes  on,  those 
disillusioned  will  go.  Others  will  be 
forced  out  and  so  only  those  in  for 
a  quick  profit  will  be  left.  Some  of 
us  have  been  under  some 
coersion.  As  far  as  I  am  concerned 
local  depot  telephone  staff  were 
told  not  to  divulge  my  purchases  in 
the  hope  that  I  would  overlook  a 
credit  note  or  an  out  of  stock.  I 


always  managed  to  buy  enough, 
sometimes  well  over  the  limit. 
Just  after  I  opened  on  Wednesday 
June  1 ,  I  received  a  call  from  an 
apparently  pleased  member  of  the 
local  Unichem  depot,  to  say  that  I 
failed  (at  last)  to  reach  the  month 
of  May  trading  deadline  by  £40, 
and  that  after  15  years  continuous 
trading,  supplies  would  cease 
forthwith.  Under  the  rules, 
because  such  actions  were  not 
contemplated,  I  remain  a  member 
but  not  allowed  to  buy.  In  a  year's 
time  the  rule  governing  members 
not  buying  for  12  months  comes 
into  play  and  I  will  be  dimissed. 
Perhaps  Unichem  has  ceased  to 
be  a  friendly  Society  already. 

I  felt  let  down  by  regional 
representative  systems.  And  it 
seems  that  now  that  most  of  those 
replying  to  the  AGM  invitation, 
including  new  members,  want  to 
see  the  end  of  the  Society. 
Pharmacists  are  throwing  away  a 
good  co-operative  asset. 


P.M.W.  Clarke 

Dorchester,  Dorset 

Council: 
consultation 
—  or  not? 

I  wish  to  draw  the  attention  of  the 
profession  to  a  report  of  the 
Pharmaceutical  Society's  Council 
meeting  on  April  28  concerning 
the  proposed  trial  of  "Smart" 
cards,  which  is  due  to  take  place  in 
Exmouth  for  an  experimental 
period  of  two  years  commencing 
in  October  1988. 

It  is  proposed  that  two  only, 
out  of  a  total  of  eight  pharmacies  in 
the  town  would  participate.  The 
Society,  we  are  told,  is  to  raise  no 
objection  to  the  trial  as  "so  far  as 
the  office  had  been  able  to 
ascertain,  there  were  no 
objections  from  other  pharmacists 
in  the  area". 

As  one  of  the  other 
pharmacists  involved,  I  can  state 
quite  categorically  that  no 
approach  was  made  to  any  of  the 
six  non-participating  pharmacists, 
no  information  was  supplied  to  us 
and  our  views  were  not  sought. 
How  therefore,  given  those 
circumstances,  could  we  raise  any 
objections  or  even  given  approvals 
to  a  scheme  of  which  we  are  in 
total  ignorance? 

It  seems  to  me  that  a  number 
of  pertinent  questions  must  now 
be  asked. 


H.C.  Campbell 

Exmouth 

See  Council  report  pi  184  — 
Editor 


Up  for  oxygen 

In  your  June  11  issue,  your 
Comment  column  returns  to  the 
farming  out  of  the  oxygen  service 
undertaken  by  some  contractors, 
and  the  dangers  such  action 
poses.  One  can  only  hope  that  all 
other  oxygen  contractors  see  the 
wisdom  of  Alan  Smith's,  and 
refuse  to  follow  the  same  path. 

There  is  an  aspect  to  this 
which  has  not  so  far  been 
mentioned .  Section  1 0  of  Part  X  of 
the  Drug  Tariff  specifies  the 
requirements  which  must  be  met 
by  oxygen  contractors  providing  a 
cylinder  service.  Para  10.6  (Part 
X  appendix,  p4)  deals  with  the 
requirements  when  a  patient's 
representative  collects  equipment 
from  the  pharmacy.  It  then  goes 
on  to  say:  "In  other 
circumstances  delivery,  erection 
and  collection  of  sets  and/or 
cylinders  and  the  explanation  of 
the  operation  of  oxygen 
equipment  at  the  patient's  home, 
particularly  at  the  commencement 
of  treatment,  is  to  be  undertaken  by 
the  pharmacy  contractor."  The 
italics  are  mine,  but  they  serve  to 
emphasise  the  uncompromising 
wording  of  the  paragraph. 

No  doubt  someone  with  more 
legal  knowledge  than  I  will  explain 
just  why  that  sentence  does  not 
actually  mean  what  it  says.  In  the 
meantime;  the  position  seems  to 
be  clear.  I  suggest  that  LPCs  in 
those  areas  where  sub- 
contracting is  occuring  should 
bring  this  paragraph  to  the 
attention  of  their  FPC,  and  insist 
that  the  contractors  concerned  be 
required  to  comply  with  the  Tariff 
or  forfeit  their  oxygen  contract  by 
reason  of  non-performance. 


R.D.  Dudley 

Wellington 


Impersonal 

As  a  Welshman  himself,  I  must 
assume  Mr  Thomas  was  giving 
me  a  compliment  when  he 
referred  to  my  Welsh  extraction, 
although  I  can  only  trace  the  family 
back  to  Shropshire,  (last  week, 
pll36). 

I  felt  I  must  mention  again  that 
it  is  Mr  Thomas  who  has  the 
monopoly  since  no  patient  may 
obtain  any  medicine  (bar 
injections)  from  any  doctor  if  there 
is  a  chemist  near  their  home  or 
they  live  in  urban  areas.  It  ill 
behoves  a  chemist  to  talk  about 
patient  freedom  of  choice.  Any 
chemist  who,  at  the  same  time 
vigorously  opposes  Gp  dispensing 
in  towns  is  guilty  of  hypocrisy. 

David  Roberts  (Dr) 

Chairman,  DDA 
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Our  new  arrival 
is  putting  on  weight 

Since  Sudocrem  was  included  in  the  Pharmax 
portfolio  the  brand  has  been  growing  steadily. 

NEW  SIZES 

With  250g  and  400g  tubs  joining  the  range 
(replacing  the  325g  size)  we're  encouraging  your 
customers  to  trade-up  in  easy  stages. 

NEW  TOPS 

Securely-sealed,  yet  easy  to  open,  our  new 
tamper-evident  tops  give  added  reassurance. 

NEW  LABELS 

Tidier  and  clearer  to  stand  out  even  more  on 
your  shelves. 

NEW  OPPORTUNITIES 

Sudocrem  is  brand  leader  in  the  nappy  rash 
market.  With  a  rationalised  range,  new,  modern 
packaging  plus  increased  promotional  support  it's 
the  brand  to  choose  for  heavyweight  sales. 


BOURNE  ROAD  BEXLEY  KENT 


DA5 1NX  TELEPHONE  0322  91321 
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Lobby  over 
UBR  fails 

A  lobby  seeking  concessions  for 
small  businesses  when  the  new 
uniform  business  rate  comes  into 
force  has  failed  at  the  House  of 
Lords  stage. 

An  amendment  put  forward  by 
Lord  Ross  of  Newport  to  the 
Local  Government  Finance  Bill 
sought  to  ensure  that  businesses 
with  a  rateable  value  of  less  than 
£30,000  pay  only  70  per  cent  of 
the  standard  business  rate  (see 
Business  News,  last  week).  It 
was  again  rejected  by  the  Earl  of 
Caithness,  the  Government's 
DTI  spokesman  in  the  Lords,  and 
lost  in  a  vote  by  77  to  120.  He 
would  not  reveal  figures  relating 
to  the  maximum  rate  rise  for  small 
businesses  under  the  new- 
system.  The  lobby  had  been 
seeking  a  10  per  cent  limit.  The 
Earl  said  the  Government  would 
reveal  the  figure  in  the  Autumn 
when  they  had  assessed  the 
impact  of  revaluation. 

The  National  Federation  of 
Self  Employed  and  Small 
Businesses,  who  led  the  lobby 
with  the  Forum  for  Private 
Businesses,  said  they  were  very 
disappointed  but  not  surprised  at 
the  outcome. 

"The  Government  have  lost 
another  opportunity  to  show  that 
they  care  what  happens  to  small 
businesses  when  revaluation 
comes  in  in  1990, ' '  said  an  NFSE 
spokeswoman.  "Without 
knowing  the  consequences  it 
becomes  very  difficult  for  small 
businesses  to  make  decisions." 


Unichem  decide  to 
reconvene  AGM 


Expelled  Unichem  members' 
complaints  have  led  to  a  Board 
decision  this  week  to  reconvene 
the  annual  general  meeting  which 
last  month  proved  so  successful 
for  the  co-op. 

Those  expelled  members 
include  "several  pharmacists  who 
are  using  legal  support  provided 
by  competitors  to  claim  the 
original  meeting  was  invalidly 
called, ' '  says  Unichem's  chairman 
David  Mair.  '  'The  Board  disputes 
the  suggestion  that  former 
memberships  were  improperly 
terminated." 

Chief  executive  Peter  Dodd 
says  that  while  their  lawyers  do 
not  agree  with  these  complaints, 
they  have  advised  directors  that 
they  would  be  more  costly  and 
inconvenient  if  raised  later.  The 
cost  of  reconvening  a  meeting  is 
about  £5,000. 

Those  expelled  include  James 
Wilson  Chemists  who  last  month 
took  action  to  prevent  Unichem 
from  acting  on  a  purported 
expulsion  on  March  3,  on  the 
grounds  that  they  were  given  no 
opportunity  for  prior  consultation 
as  required  by  Unichem  rule  109 
(c).  This  rule  refers  to  the 
directors'  right  to  expel  members 
"who  fail  to  comply  with 
conditions  of  trading. . .  which  the 
directors  may  in  their  discretion 
prescribe"  [here,  it  means 
monthly  trading  limits].  But  the 
rule  states  they  cannot  be 
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expelled  unless  they  have  been 
given  an  opportunity  to  attend  a 
meeting  and  give  explanation. 

It  also  includes  Peter  Clarke  of 
Victoria  Park  Pharmacy  in 
Dorchester  (see  Letters)  who 
complains,  after  15  years  of 
membership,  that  he  was  expelled 
after  a  month's  trading  of  medical 
purchases  falling  £40  below  the 
minimum.  He  argues  against  the 
procedure  which  stopped  him 
finding  out  from  the  depot  how- 
much  he  had  spent  that  month. 

Peter  Dodd,  while  arguing  that 
members  were  given  ample  time 
to  respond  to  their  fallen  trading 
levels,  admits  that  a  formal 
invitation  to  meet  the  Board  was 
not  given. 

Unichem  have  now  written  to 
members  expelled  since  the 
annual  meeting  held  in  1987, 
inviting  them  to  give  explanations 
in  person  on  Thursday,  this 
Wednesday,  or  June  30,  or  in 
writing.  Those  members'  rights 
to  attend  and  to  vote  at  the 
reconvened  meeting  will  depend 
or*  the  outcome  of  their  re- 
examination. 

Regarding  Mr  Clark's 
complaint  Mr  Dodd  says  the 
Board  removed  the  facility 
whereby  members  could  ring  to 
check  their  trading  level,  because 
they  found  members  were 
spending  to  the  penny  and 
continuous  calls  to  the  depot 
became  a  nuisance. 

"In  addition  we  had  no 
comeback  when  expelled 
members  argued  they  had  been 
informed  by  the  depot  they  were 
above  the  minimum  level,"  says 
Mr  Dodd.  "It  is  now  up  to 
individual  members  to  keep  track 
of  their  spending." 

The  reconvened  meeting  will 
be  held  on  July  7  when  the  Board 
anticipates  chief  turnout  from 
members  against  the  scheme. 
The  directors  have  said  they  may 
demand  a  ballot  of  all  members  if 
they  feel  the  show  of  hands  does 
not  reflect  the  true  feeling  of  the 
members;  a  privilege  denied 
Bristol  pharmacist  Mr  Hunt 
whose  call  for  a  ballot  was  ruled 
invalid  (see  Business  News  last 
week  pll64). 


Beecham 
confidence 

Beecham's  profits  for  the  year 
ending  March  31  rose  by  15.4  per 
cent  to  £406. 5m  (£352. 3m)  on 
sales  of  continuing  business  up  6.6 
per  cent  to  £2. 378m. 

But  profits  were  held  back  to  a 
large  extent  by  adverse  exchange 
rates  which  cost  the  company 
£24m,  and  boosted  by  a  change  in 
financing  techniques. 

The  sale  of  peripheral 
businesses  and  increased 
investment  in  research  & 
development  and  marketing  were 
also  seen  to  hold  back  the  figures. 
Total  sales,  when  taking  account 
of  discontinued  sectors,  were 
down  10  per  cent. 

But  chairman  Robert  Bauman 
seemed  confident  that  the 
rationalisation  of  the  businesses, 
and  the  marketing  spends  would 
reap  benefits .  He  also  announced 
a  company  surplus  of  £  127m  from 
a  worldwide  property  revaluation, 
and  that  net  funds  of  £221 .8m  had 
replaced  net  borrowings  of 
£54. 8m. 

Pharmaceutical  research  and 
development  increased  by  11.3 
per  cent  as  a  percentage  of  sales, 
with  the  marketing  spend  on 
pharmaceuticals  increasing  to 
21.3  per  cent  as  a  percentage  of 
sales;  the  latter  has  not  reaped  the 
benefits  to  sales  as  quickly  as  the 
company  would  have  liked. 

Sales  of  prescription 
medicines,  which  now  account  for 
53  per  cent  of  total  sales, 
increased  by  7.3  per  cent  to 
£841  in.  Sales  of  Augmentin 
increased  by  62  per  cent, 
Timentin  by  55  per  cent  and 
Amoxil  by  3  per  cent  despite 
increased  generic  competition, 
'said  the  company.  Over  the 
counter  medicines,  on  the  other 
hand,  only  saw  a  0.4  per  cent 
increase  to  £241 .8m,  due  mostly 
to  currency  and  marketing 
spends. 

In  the  UK,  total  Beecham 
sales  increased  12.7  per  cent  to 
£686. 9m. 

An  application  for  Eminase  has 
now  been  filed  in  the  States,  but 
profit  is  not  expected  until  1991 . 

Earnings  per  share  met  the 
company's  objective,  rising  by 
16.3  per  cent  to  31.7  pence.  A 
final  dividend  of  8.7  pence  was 
recommended. 
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Subject  of 
complaint 

Unichem's  finance  director  Jeff 
Harris  is  the  subject  of  a  complaint 
lodged  at  his  professional  body, 
the  Institute  of  Chartered 
Accountants  in  England  and 
Wales,  by  Macarthy's  lawyers 
who  are  objecting  to  his  part  in 
their  attempted  takeover  bid. 

The  ICA  could  not  comment 
on  the  particular  case  but  said  the 
issue  of  accountants'  involvement 
in  corporate  finance  advisory  work 
was  an  emerging  one.  If 
necessary,  they  will  pass  the 
matter  on  to  their  disciplinary 
body. 

Mr  Harris,  who  previously- 
complained  about  a  Macarthy 
commissioned  Price  Waterhouse 
report,  which  alleged  Unichem 
had  overstated  their  profits,  says 
he  feels  completely  confident  that 
what  Unichem  had  done  was  in 
line  with  professional  rules. 

"You  apply  those  rules 
whether  you  are  advising  on  a  bid 
or  compiling  a  set  of  accounts ' ' . 

The  Institute  is  reviewing  the 
effect  on  accountants'  objectivity 
of  corporate  advice  with  particular 
reference  to  takeover;  it  is 
expected  to  be  completed  in 
November. 

Accountancy  firm,  Peat 
Marwick  McLintock  have  stated 
that  corporate  finance  advice 
might  damage  accountants' 
independence.  A  survey  of  80 
Unlisted  Securities  Market 
companies,  shows  98  per  cent 
believe  accountants  should  advise 
on  mergers  and  acquisitions. 


Progress  for  Boots' 
share  of  sales 


After  warning  of  the  adverse 
effects  of  poor  Christmas  trading, 
Boots  sprung  no  surprises  with 
annual  results  to  the  end  of  March 
which  saw  pre-tax  profits  up  10 
per  cent  to  £267. 2m  on  sales  up 
14.7  per  cent  to  £2, 697m. 

Excluding  property  profits, 
however,  the  pre-tax  profit  rise 
was  only  6.5  per  cent.  Without 
adverse  currency  effects  this 
would  have  stood  at  9.6  per  cent, 
says  the  company. 

Chief  executive  Sir  James 
Blyth  reported  the  Group's  share 
of  make-up  and  fragrance  sales 
over  30  per  cent,  with  films, 
nappies  and  toiletries  each  taking 
a  25  per  cent  share,  NHS 
prescriptions  a  12  per  cent  share 
and  OTC  medicine  sales  a  35  per 
cent  share. 

On  an  annualised  basis 
(overseas  businesses  actually 
contributed  an  extra  three  months 
as  they  changed  their  year  end  to 
March  31),  the  industrial 
divisions'  OTC  and  drugs 
performed  well  with  profits  rising 
20.5  per  cent  to  £101. 8m 
(£84. 5m)  on  turnover  of  £519. 2m 
(£467. 3m);  but  how  far  a  Flint, 
bought  in  September  1986  for 
$555m,  contributed  was 
undisclosed. 

In  the  UK,  sales  grew  for  this 
sector  by  11  per  cent,  led  by  an 
increase  from  Crookes 
Healthcare  which  saw  sales  rise 
by  20  per  cent. 

Retail  results  were  adversely 
affected  by  a  poor  Christmas  in 


the  1,000  plus  stores,  the  start-up 
costs  of  Children's  World  (eight 
have  opened,  10  more  are  planned 
for  next  year),  and  losses  in 
overseas  retailing  (including  some 
sectors  which  are  now  being 
sold).  But  again,  how  much  these 
factors  contributed  to  a  low  2.7 
per  cent  rise  in  profits  on  sales  of 
£2, 205m  was  not  disclosed. 

In  the  UK,  sales  were  up  10 
per  cent  and  profits,  excluding 
property  surpluses,  by  4.8  per 
cent.  This  reflects  good  increases 
in  the  core  chemist  business, 


offset  by  a  down-turn  in  the  audit  i 
visual  market,  says  the  company. 

Chairman  Robert  Gunn  noted 
their  increased  investment  in 
store;  270  stores  have  been 
refurbished  this  year,  by  1990 
they  plan  to  have  done  nearly 
every  outlet.  And  they  now  have 
74  Epos  systems  installed. 

Research  and  development 
spending  has  also  increased, 
including  spending  on  late  stage 
clinical  trials  of  the  new 
cardiovascular  drug  Manoplax  in 
the  UK,  USA  and  Europe.  The 
company  expects  to  apply  for 
marketing  authority  next  year. 

Earnings  per  share  rose  4  .6 
per  cent  to  20.4  pence,  and  the 
directors  proposed  a  final  dividend 
of  5.7  pence  per  share,  giving  a 
total  for  the  year  of  8.8  pence. 


Pharmacist  Ronnie  Duke  ofBanbridge,  Co  Down  (right)  is  presented 
with  a  T\  'and  video  as  winner  of  the  Numark/Nicholas  Kiwi '  'spot  the 
difference  competition ' ',  one  of  a  series  of  competitions  organised  by  S. 
Haydock  &  Co  wholesalers  for  Northern  Ireland  chemists.  Mr  Duke 
is  pictured  here  with  (left  to  right)  A.  Fryer  and  D.  Carrol  of  Nicholas 
Kiwi,  and  Haydock  directors  T.  Hutchinson  and  J.  McMaster.  The 
winners  of  seven  organised  competitions  were  presented  with  their  prizes 
at  a  luncheon  organised  by  the  wholesaler  at  Drumkeen  Hotel,  Belfast 


Our  Business  Depends  on  Your  Success 

75%  of  our  business  comes  from  recommendation. 
Why'? 

We  offer:- 1,  Professional  advice 

2,  Qualify  shopfiffings  made  in  our  own  factory 

3,  Fitted  by  our  own  skilled  fitters 

4,  At  realistic  prices  linked  with 

5,  Attractive  finance 
Which  all  adds  up  to  a  viable  proposition,  for  further  Information 
contact  -Shopfitting  &  Design  Centre  (west  of  England)  ltd.    v  .  /  r 
2a  Hallatrow  Road,  Paulton, Bristol,  Avon.  BS18  5LH. telephone  0761  418941.  pr7r^1^11' 


my 

it  was  so 
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BUSINESS  NEWS 


Sunday 
special 

Labour  backbenchers  have  tabled 
a  Parliamentary  Motion  calling  for 
the  setting  up  of  a  Special  Select 
Committee  to  examine  all 
circumstances  relating  to  current 
law  and  practice  on  Sunday 
Trading. 

They  want  the  Committee  to 
report  by  April  1990  with  a  view  to 
the  recommendations  being  used 
to  provide  a  legal  framework  that 
would  be  workable  in  terms  of 
commercial  and  industrial  needs, 
and  acceptable  in  terms  of  social, 
cultural,  and  religious 
requirements. 

George,  Orridge  &  Co,  business 
sales  agents  and  stocktakers,  are 
offering  a  new  service  to 
pharmacy  proprietors  designed  to 
help  them  take  advantage  of  the 
change  in  capital  gains  tax 
legislation  in  the  1988  Budget. 


Joint  venture  boost 
for  Cosif  its 


Robinson,  formerly  Robinsons  of 
Chesterfield,  have  reached 
agreement  with  Hong  Kong- 
based  Disposable  Soft  Goods  Ltd 
for  the  manufacture  of  disposable 
nappies  through  a  joint  venture 
company . 

Robinson  say  the  move  is  a 
response  to  the  fierce  competition 
in  the  nappy  market  following  the 
introduction  of  superabsorbent 
nappies.  DSG,  who  manufacture 
in  Hong  Kong,  Australia  and  the 
USA,  are  already  using 
superabsorbent. 

A  new  company,  Robinson 
DSG  Ltd,  have  acquired  the 
existing  Robinson  Healthcare 
Diapers  on  May  28.  The  100 
employees  have  transferred  to 
the  new  company. 

The  Healthcare  division  of 
Robinson  continues  to  be 
responsible  for  the  sale  of  the 


IN  THE  CITY 

The  vagaries  of  sterling's  strength  have  dominated  Stock 
Market  thinking  and  nobody  is  sure  which  way  it  will  move 
next.  A  spot  of  weakness  last  week  led  the  UK  authorities  to 
raise  interest  rates  to  8.5  per  cent.  It  was  the  sixth  change  in 
four  months,  but  the  gyrations  mean  that  interest  rates  have 
ended  up  back  where  they  were  at  the  beginning  of  the  year. 

Expectations  of  little  change  on  the  exchange  rate  front  in 
the  short  term  is  bad  news  for  pharmaceutical  companies,  and 
performance  has  been  very  dull. 

Evidence  of  loss  of  market  share  led  to  a  9  per  cent 
downgrading  in  profits  expectations  for  Macarthy  ahead  of  their 
interim  results  later  this  month.  It  is  not  only  Unichem's  share 
scheme  which  has  gained  ground  on  Macarthy  —  the  loss  of 
their  Lloyds  the  Chemist  account  to  AAH  means  they  forfeit 
£12m  in  sales. 

However,  analysts  at  Morgan  Stanley  are  convinced  that 
Macarthy  will  do  well  out  of  the  Office  of  Fair  Trading '  s  decision 
on  whether  or  not  the  Unichem  scheme  is  uncompetitive. 
Expected  in  July,  the  announcement  will,  they  believe,  result  in 
LInichem  having  to  withdraw  the  scheme. 

London  International,  which  last  week  threw  in  the  towel  on 
Royal  Worcester  Spode  and  put  it  up  for  sale  after  it  fell  into 
losses,  should  nevertheless  come  up  with  good  results. 

Profits  should  be  around  £32. 5m,  which  is  20  per  cent  plus 
ahead  of  last  year.  The  US,  its  main  market  for  condoms,  is 
growing  faster  than  ever,  and  this  will  have  been  helped  by 
acquisition  of  Italian  condom  manufacturer  Hatu  Ico.  The 
market  continues  to  fret  over  the  effect  of  Virgin  Health's  cut- 
price  condom,  Mates,  but  there  is  as  yet  no  evidence  to 
suggest  that  it  is  winning  a  supposedly  massive  market  share. 

June  highlights  have  included  good  results  from  Oriflame, 
and  a  few  knitted  brows  over  Amersham's  profits.  The  latter 
dented  market  pride  a  little  by  exceeding  expectations  with 
very  astute  treasury  management.  This  offset  the  worst 
effects  of  the  dollar  and  the  near  £4m  gain  prevented  what 
would  otherwise  have  been  a  slide  in  profits.  Its  prospects  for 
earnings  growth  in  the  current  year  are  not  highly  rated,  and  a 
dampening  of  bid  speculation  implies  that  its  shares  may 
continue  to  drift. 


Cosifits  brand  to  retail  outlets. 

A  new  aerosol  manufacturing 

plant  designed  to  produce 
"ozone-friendly"  products  is  to 
be  built  bv  Osmond  Aerosols  in 
Scunthorpe.  The  £9m  100.000  sq 
ft  plant  is  claimed  to  be  the  most 
advanced  in  Europe,  and  has  been 
designed  to  make  propellants 
which  can  be  used  as  alternatives 
to  chlorofluorocarbons.  The 
British  Aerosol  Manufacturing 
Association  announced  recently 
that  all  aerosols  not  containing 
CFCs  should  be  labelled  and  that  it 
is  proposed  to  phase  out  CFCs  in 
most  consumer  aerosols  by  the 
end  of  1989. 


Vestric  terms 

Vestric  have  changed  their  trading 
terms  from  June  1 .  Customers  will 
qualify  for  discount  on  "qualifying 
purchases"  from  a  new  start  point 
of  £1,750  a  month,  up  from 
£1,600. 

Park's  rise 

Park  Systems'  patient  medication 
record  labelling  system  is 
increasing  in  price  to  £1 ,995  (net 
of  VAT  and  including  NPA 
rebate). 

The  rise  is  due  to  increased 
costs  of  hardware.  It  will  take 
immediate  effect  and  include  extra 
enhancements  in  the  software.  All 
existing  orders  will  be  charged  at 
the  old  price,  says  the  company. 


COMING  EVENTS 


Past  students  call  EGM 


There  will  be  an  extraordinary 
general  meeting  of  the  Welsh 
School  of  Pharmacy  Past 
Students'  Association  to  discuss 
whether  the  terms  "furtherance 
of  the  profession"  and  "education 
of  its  members"   should  be 


included  in  the  constitution. 

The  meeting  will  be  held  at  the 
Welsh  School  of  Pharmacy, 
Cardiff,  on  June  29  at  7pm. 
Further  details  from  Mr  Richard 
Evans,  secretary,  Tel:  0222 
42588,  extension  3605. 


JR's  going  to  the  Open! 


If  you  are  planning  a  visit  to  the 
Open  at  the  Royal  Lytham  Golf 
Course,  you  might  like  to  take 
advantage  of  an  offer  from  John 
Richardson  Computers. 

The  company  is  offering  a 


package  which  includes  a  ticket  to 
walk  the  course,  free  parking  at 
JRC ' s  premises  and  luxury  coach 
travel  to  and  from  the  course. 
Details  from  John  Richardson,  tel: 
0772  323763. 


NPA  Autumn 
courses  for  horses? 


The  National  Pharmaceutical 
Association  has  given  details  of  its 
Autumn  training  courses  for 
assistants  and  pharmacists.  The 

Courses 


courses  (dates  and  venues  below) 
will  be  run  by  assistant  training 
officer  Andrew  Peat.  Details  from 
the  NPA.  Tel:  0727  32161. 


Success  in  Selling 
Basic  Principles  of  Merchandising 
Success  in  Selling 
Stock  Control  and  Merchandising 
(Management  Skills  for 
Retail  Pharmacists) 
Success  in  Selling 
Advanced  Selling  Techniques 
Basic  Principles  of  Merchandising 
Success  in  Selling 
Basic  Principles  of  Merchandising 
Profit  Through  People 

(Management  Skills) 
Success  in  Selling 
Basic  Principles  of  Merchandising 
Success  in  Selling 
Advanced  Selling  Techniques 
Basic  Principles  of  Merchandising 
Success  in  Selling 
Advanced  Selling  Techniques 
Basic  Principles  of  Merchandising 


Date 

Location 

20  September 

Dumfries 

21  September 

Edinburgh 

22  September 

Inverness 

29-30  September 

Ripon 

4  October 

Taunton 

11  October 

Southampton 

12  October 

Southampton 

18  October 

Newcastle 

19  October 

Newcastle 

26-27  October 

Ripon 

1  November 

Chester 

2  November 

Chester 

3  November 

Manchester 

8  November 

Manchester 

'i  November 

Manchester 

10  November 

Hull 

16  November 

Cardiff 

17  November 

Cardiff 
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AGENTS  REQUIRED 


SHOPFITTINGS 


AGENTS  REQUIRED 


i  o  sen  an  established  range  of  family  and  feminine  hygiene 
products  to  chemists  nationwide  on  a  transfer  order  basis. 
Since  this  is  a  new  area  of  expansion  for  us,  this  is  your  chano 
to  name  your  area. 


REPLY  TO  BOX  C&D  3314 


PACKING 


marspec 

VSiSHOPFITTI NO  LTD 


A  complete  shopfitting  and  design  service,  at 
competitive  prices  for  the  pharmacist 


Southern  Office 

Unit  4b, 
Grace  Road, 
Marsh  Barton, 
Exeter,  Devon 
Tel:  0392  216606 


Northern  Office 

4  Prestwood  Cour 
Leacroft  Road. 
Risley,  Warnngtor 
Cheshire 

Tel:  0925  827292 


I  actually  get 
away  from  the  office 
at  weekends  since  I 
contacted  CPS. 

For  the  kind  of  contract  packing 
service  that  delivers  on  time,  even/  time 
call  CPS  on  (0283)  221616." 

Specialists  m  tablet  and  capsule  counting,  blister  and  strip  packing,  , 
powder  packing  and  liquid  tilling,  on  premises  licenced  by  the  DHSS  i 


CONTRACT  PHARMACEUTICAL  SLRVH  l.S  I  I.MI  |  I  D 

Swains  Park  Industrial  Estate,  Park  Road.  Oversea!,  Burton-on-Trent,  Staffs 


PRESCRIPTION  LABELLING 


John  Kichardion 
Computer!  Lid 


In  Pharmacy  Labelling 


UK  ►  In  Auto-Order  Stock  Control 

Ml 

mm 

►  In  Customer  Service 

Mr*"  In  Systems  Development 

10%  Discount  to  all  NPA  members 

\  -'REE  POST.  Preston  PRfi  (iBR  Telephone:  (0772)  M'.ntVA 


El  C     DCUVERiD  IN  14  DAYS 
OR  NO  CHARGE  - 

Phone:  051-708  8800 

Park  Printing, 

41-43  Parliament  Street, 

Liverpool L85RN. 

OFFER  APPLIES  TO  U.K.  MAINLAND  ONLY 


PHARMACY  STORAGE 


as*'' 


Shelf  &  Base  Units 

•  Inexpensive 

•  Ready  assembled 

•  Simple  installation 

•  Numark  recommended 

•  Full  shopfitting  service 
available. 

Details  from 

Raystone  Contracts  Co,  Unit  4,  Gresley  Rd  Ind.  Est, 
Keighley  BD21  5JG  W.  Yorks.  Tel:  0535  661 125 


■ 


IEXDRUM 

L.STOREFITTERS—J 


0626  •  834077 

COMPREHENSIVE  DESIGN,  MANUFACTURE  AND 
INSTALLATION  SERVICE  FOR  THE  RETAIL  PHARMACY 


KING  CMAllES  BUSINESS  PARK,  OlO  NEWTON  ROAD  HEATHflElD  Of  VON  TQI2  6UT 


Specialists  in  pharmacy  custom  built 
dispensaries  modular  shelving  system. 
Flooring,  ceilings,  electrical,  plumbing, 
Free  design  service 
Call  Luton  0582  40412T  NOW 
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SHOPFITTINGS 


■INE 

shopfitters  for  the  pharmacy 

REFITS,  NEW  INSTALLATIONS,  CEILINGS,  SHOPFRONTS 
ELECTRICAL,  FINANCE.  NPA  &  NUMARK  APPROVED. 
SO  CONTACT  US  NOW. 

LUXUNE  LTD 

8  COMMERCE  WAY,  LEIGHTON  BUZZARD  BEDS 
TEL:  0525-38 1356 


STOCK  FOR  SALE 


UNIT  A6,  83  COPERS  COPE  ROAD, 
BECKENHAM,  KENT  BR3 1NR 
TEL:  01-658  2255  TELEX  263832 


MANY  SPECIAL  OFFERS  THIS  MONTH  INCLUDING: 

ADALAT  AR  (RETARD) 
20mg  TABS 

6679/0002 

ZANTAC  1 50mg  TABS 

6679/0036 

FELDEIME  TOmg  CAPS 

6679/0031 

FELDENE  20mg  CAPS 

6679/0034 

TEGRETOL  200mg  TABS 

6679/0020 


THE  FILM  MAN 

DAVEROTHWELL 

1  1  O/ 1  2  exposure  55  pence 


1  1  0/24 
1  26/1  2 
1  26/24 
1  35/1  2  from 
1  35/24  from 
1  35/36  from 
Disc  from 
HR  1  00/400.  1  20 
FUJIChrome  1  OO  135/24 
FUJI  Chrome  400  1  35/36 

FUJI  CN  1  35/24 
FUJI  CN  1  35/36 
GLOSSY  4in  xl  75 


80  pence 
2  5  pence 
65  pence 
70  pence 
7  5  pence 
£  1  .OO 
80  pence 
95p 

inc  £2.50 

processing 

£2.  50 
£1  .50 
£1  .80 
£32 


Paper  and  chemicals  for  Minilabs  supplied. 

D.  V.  ROTHWELLLTD, 

1 38  Westmorland  Avenue,  Blackpool  FY  1  5QW. 
Telephone:  0253  697094 
Car  phone:  0836  504885 


FOR  SALE 


Good  condition,  slightly  used,  complete 
shopfittings  by  DOLLAR  RAE.  Buyers  to 
collect,  offers  invited. 

PLEASE  PHONE:  01-254  7378 


STOCK  FOR  SALE 


AVAILABLE  EX-STOCK 

FOR  COMPETITIVE  QUOTE  CONTACT. 
OPTICMEAD  LTD.  TELEPHONE:  01-854  1966 
OR  TELEX:  265736  OPTICM  C. 


APPOINTMENTS 


REDKEN 

Professional  Sales 
Consultants/Technical  Consultants 

Redkin  Laboratories  is  the  largest  manufacturer  and  distributor  of 
professional  hair  and  skin  care  products  sold  exclusively  for  use 
and  resale  in  hair  and  beauty  salons  in  the  United  States.  The 
Company  is  now  represented  in  27  countries  around  the  world 
and,  as  a  result  of  continuous  growth  and  future  development 
plans  in  the  United  Kingdom,  is  looking  to  appoint  Professional 
Sales  Consultants  and  Technical  Consultants  in  the  following 
areas: 
Central  London 
Essex 
Kent 
Scotland 

Redken's  concept  of  Beauty  Through  Science  is  a  commitment  to 
research,  education  and  professionalism.  Redken  is  a  product  of 
vision,  ever  emerging  at  the  forefront  of  the  professional  beauty 
industry. 

If  you  care  about  people  and  quality  and  would  like  to  develop 
your  career  with  a  company  that  wish  to  make  a  definite  beauty 
statement  and  strive  for  professional  excellence,  then  we  look 
forward  to  hearing  from  you. 

Ideal  applicants  should  be  high  achievers,  have  a  pleasing 
personality,  good  appearance,  the  ability  to  communicate  and 
beauty  industry  experience. 

The  Company  offer  an  excellent  base  salary  and  incentive 
opportunity,  company  car,  pension  plan  and  private  medical 
cover.  Applications,  in  confidence,  should  be  made  in  writing  to: 
Mr  A  Long,  Vice  President,  Redken  Laboratories  Limited,  Forest 
House,  Sherwood  Drive,  Bletchley,  Milton  Keynes  MK3  6DX. 


PHARMACIST  REQUIRED: 
LIVERPOOL  AREA 

New  shop  opening  in  6  weeks;  good  working 
conditions,  high  salary  &  profit  share .  Successful 
applicant  would  he  required  to  manage  staff  and 
stock. 

Please  telephone  mornings  051-487-5583 
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PHARMACY  SALES  TERRITORY  MANAGERS 

East  Lanes/West  Yorks.     North  London/Herts/Part  East  Anglia 


...We're  taking  OTC  pharmacy  to  new  heights  —  Do  the  same  with 
your  career. 

Reckitt  and  Colman  Pharmaceuticals  Division  has  a  reputation 
tor  excellence  recognised  throughout  the  Industry.  Recent 
promotions  and  exciting  expansion  plans  have  created  opportunities 
for  ambitious  Territory  Managers  to  promote  some  of  the  most 
prestigious  Brand  Names  in  OTC  pharmacy  today. 

Your  major  challenge  will  be  to  develop,  direct  and  control 
portfolios  of  Independent  Pharmacies  with  a  combined  multi 
million  pound  turnover  of  our  brands. 

Probably  aged  22-30,  with  an  impressive  track  record  in  sales, 
you  will  ideally  have  received  experience  and  structured  training  with 
a  Blue  Chip  f.m.c.g.  company,  and  be 
accustomed  to  selling  medicinal  products 
w  hich  are  both  heavily  advertised  and  counter 
prescribed. 

You  will  possess  a  good  'O'  level,  and 

preferably  'A'  level 


education,  ambition  and  be  a  contributor  used  to  setting  your  ow  n 
targets  ol  excellence  and  performance   -  and  AC  1111  \  I N c .  them' 
You  should  live  in  or  near  the  I  eeds  ot  Stevenage  area 
The  Company  can  offer  an  attractive  salary  and  benefits 
package,  BUPA,  profit  sharing,  expenses,  car,  etc  —  but  most 
important  will  h  -  the  opportunity  for  you  to  make  a  personal 
contribution  to  a  majoi  part  ol  our  sales  operation  and  strategics  for 
the  future.  I  he  scope  lor  career  progression  for  highly  capable  and 
skilled  managers  within  the  Reckiti  and  Colman  Group  make  these 
exciting  opportunities  for  the  ambitious. 

To  apply,  please  u  rite  outlining  w  hat  contribution  you  leel  you 
could  make  and  include  a  brief  summary  ol  your  education  and 
career  to  date  to:  Gail  Pyrah,  Personnel  Services  Manager,  Reckitt 
and  Colman  Pharmaceutical  Division,  Dansom  I  ane,  Hull  HU8 
7DS.  Telephone  (0482)  26151  Ext.  2960. 

Reckitt  &  Colman 

Pharmaceutical  Division 


1  2  O  TABLETS 


H 


ALI  RO  RANGE 


VITAMINS   A  C&D 

f|}F  W  .  "Dl  "'!|| 
I  llfilll!!  I 


I  ,!!l!!ljlt| 


W7 


Hot  on  the  scent  of  success  -  in  sales 


■  ■  if.  ■ 

Sales  Executives  South  West/Home  Counties 

OTE£17K  +  car 


There's  one  major  key  to  success  in  sales  —  ambition. 
Combined  with  top  quality  training  and  the  best  products, 
ambition  is  what  gets  you  —  and  us  —  to  the  top. 

It's  no  surprise  therefore,  to  discover  that  ambition  is  the 
main  quality  we  seek  in  our  new  Sales  Executives.  So  you 
know  when  you  join  us  that  if  you've  got  managment  potential, 
we're  going  to  make  the  most  of  it. 

Our  product  range  is  impressive,  so  are  our  clients.  We  sell 
an  upmarket  range  of  home  fragrances,  pictorial  soaps  and 
toiletries  to  top  quality  department  stores,  gift  shops  and 
chemists  stores.  Forward  thinking  and  fast  moving,  our  new 
management  realistically  expects  to  increase  turnover 
threefold  over  the  next  four  years. 

Covering  our  South  West  or  Home  Counties  territories, 
you'll  develop  both  existing  and  new  business.  These  are  two 
of  our  most  exciting  territories;  to  exploit  them  to  the  full 
you'll  need  around  18  months  experience  of  sales  in  a  retail 
environment  —  possibly  toiletries,  gifts  or  toys. 


Above  all,  however,  you  need  the  will  to  succeed.  We'll 
provide  excellent  regular  training  in  all  aspects  of  our  business 
as  well  as  open  ended  career  opportunities. 

Benefits  include  a  good  basic  salary  plus  commission, 
Company  pension  scheme  and  Company  car.  In  short,  we  can 
provide  the  basic  requirements  for  a  successful  career  in  sales. 
The  rest  is  up  to  you. 

Austin  Knight  Selection  have  been  retained  to  advise  on  this 
appointment.  Please  telephone  our  Consultant  Peter  McMahon 
on  0272  221891  (daytime)  or  0452  856017 
(evenings/weekends)  or  write  to  him  with  full  CV  indicating 
current  salary  and  quoting  Ref:  S/362  at  Austin  Knight 
Selection,  Kings  House,  Bond  Street,  Bristol  BS1  3AE. 


Austin 
Knighti 
Selection 
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UT  PEOPLE 


Superintendent  in 
loots  board  changes 


Colin  Baldwin  becomes  pharmacy 
superintendent  and  a  director  of 
Boots  the  Chemists  Ltd  on  July  1 . 

He  takes  over  from  Don 
Crossland  who  has  been 
appointed  director  of  customer 
service,  following  the  retirement 
of  Jack  Craig. 

Another  pharmacist,  Gordon 
Hourston,  FRPharmS.has  been 
promoted  to  managing  director, 
Boots  the  Chemists,  with 
immediate  effect. 

Mr  Baldwin  joined  the 
company  in  1967  and  registered  as 
a  pharmacist  in  1969,  obtaining  a 
law  degree  in  1972.  He  managed 
a  variety  of  Boots  stores  before 
becoming  manager  of  the 
inventory  management 
department  in  1979  and  inventory 
controller  in  1983. 

Mr  Crossland  began  his  career 
in  Boots  stores  then  held  a  variety 
of  roles  at  head  office,  including  a 


period  as  assistant  chief  pharmacy 
superintendent,  before  returning 
to  large  store  management  in 
1975.  He  was  appointed  assistant 
territorial  general  manager  in 
1977  and  TGM  in  1978.  He 
became  pharmacy  superintendent 
in  1984. 

Mr  Hourston  joined  the 
company  in  1958.  He  held  senior 
appointments  in  Boots  the 
Chemists  before  becoming 
director  of  retail  staff  in  1978.  He 
was  appointed  to  the  board  as  staff 
director  in  1981.  He  has  been 
deputy  managing  director  since 
1984.' 

To  derive  greater  benefit  from 
their  property  interests,  Boots 
have  decided  to  manage  them 
separately.  Responsibility  for  this 
has  been  given  to  Michael 
Ruddell,  previously  group  board 
director  responsible  for  large 
store,  merchandising  and  buying. 


How  chemists  are  Getting  On 


The  expanding  role  of  the 
pharmacist  has  caught  the 
attention  of  freelance  television 
producer  Tony  Vandenberg. 

Next  week  he  will  be  working 
on  a  documentary  to  go  out  later 
this  year  as  part  of  Central  TV's 
"Getting  On"  series.  NPA  board 
member  Peter  Taylor  could  find 
himself  on  the  screen  as  some  live 
scenes  are  to  be  shot  in  his  shops 
in  Newcastie-under-Lyme,  Staffs. 


Mr  Vandenberg  also  plans  to 
interview  him  on  the  changing  face 
of  community  pharmacy. 

He  describes  the  programme 
as  "following  up  the  Nuffield 
Report".  It  will  look  at  the 
increasing  advisory  role  of  the 
pharmacist  and  the  way  he  or  she 
can  take  pressure  off  the  GP  in 
patients  with  minor  ailments  — 
something  which  Mr  Vandenberg 
thinks  is  a  "splendid  idea' ' . 


A  21st  present  for  Ailsa 


NPA  training  officer  Ailsa  Benson 
has  been  made  a  fellow  of  the 
Institute  of  Personnel 
Management  after  21  years 
membership. 

She  was  proposed  by  her 
former  boss  at  Asda  and  a 
colleague  who  runs  a  training 
agency  on  Mersey  side.  She  is 
already  a  fellow  of  the  Institute  of 


Training  and  Development. 

Although  most  pharmacists 
will  know  Ailsa  through  the 
training  courses  she  organises  for 
the  NPA,  she  is  also  a  member  of 
the  National  Retail  Training 
Council,  and  is  currently  involved 
in  the  development  of  vocational 
courses  and  qualifications  for  the 
retail  sector. 


Canderel 's  Laurence  Smith  (left)  hands  over £5, 750  to  Stan  Eldon 
of  Rotary  International  —  the  company 's  sponsorship  of  an  Oxford 
half  marathon  this  Sunday  in  aid  of  Polio  Plus 


New  Scottish  Executive 


The  new  executive  of  the  Scottish 
Department  of  the  Royal 
Pharmaceutical  Society  has  been 
elected.  The  results  in  order  of 
votes  cast  are  as  follows: 

Sheila  H.  Paterson  community 
pharmacist  of  Aberdeen  500 
votes;  Patricia  A.  Duncan, 
employee  community  pharmacist 
of  Dundee,  421  votes;  John 
Bunten,  proprietor  pharmacist  of 
Alloway,  403  votes;  Robert  A. 


Brodie,  employee  community 
pharmacist  of  Balerno,  402  votes; 
Christine  Glover,  proprietor 
pharmacist  of  Edinburgh,  399 
votes;  Dr  Graham  A.M.  Butchart, 
proprietor  pharmacist  of 
Buckhaven,  378  votes. 

The  following  were  not 
elected:  Ronald  Shiels,  376  votes; 
Dr  James  R.  Johnson,  344  votes, 
Enc  M.P.  Reid,  299  votes;  Alan 
MacDonald,  288  votes. 


APPOINTMENTS 


Unichem  in 
the  regions 

Unichem  have  appointed  three 
new  committee  members  to  their 
regional  operations. 

Stewart  Green,  Bournemouth 
joins  the  London  South 
Committee;  Clive  Davies, 
Dorset,  joins  the  West  Country 
regional  committee;  David 
Sukert,  Lancashire,  joins  the 
Midlands  and  North  West 
Regional  Committee. 


Konica:  Annette  Corr  is  appointed 
marketing  assistant. 


Kodak:  Graeme  MacPhee  has 
been  appointed  business  sector 
manager  for  Ultra  Technologies, 
responsible  for  marketing  Kodak 
batteries. 


The  Secret  Garden  pic :  Carol  Allen 
Storey  is  appointed  managing 
director  and  chief  executive,  and 
will  be  responsible  for  developing 
The  Secret  Garden  concept  on 
domestic  and  international 
markets. 

Veterinary  Drug  Company  pic:  Geoffrey 
Haselden  MRPharmS  has  been 
appointed  managing  director.  Mr 
Haselden  moves  from  his  position 
as  commercial  director, 
Macarthy's  medical  wholesale 
division. 

Glaxo  Holdings  pic:  Dr  Ernest  Mario, 
president  and  chief  operating 
officer  of  Glaxo  Incorporated,  is 
appointed  group  managing 
director  of  Glaxo  Holdings  and 
chairman  and  chief  executive 
officer  of  Glaxo  Incorporated  from 
July  1 .  He  takes  over  from  Joseph 
J.  Ruvane  Jnr.  who  retires  from 
Glaxo  Holdings'  Board  at  the  end 
of  July,  but  who  remains  at  Glaxo 
Inc  as  vice-chairman. 


Typesetting  and  graphics  by  Magset  Ltd.  Sidcup.  Kent    Printed  by  Riverside  Press  Ltd.  Whitstable,  Kent.  Published  by  Benn  Publications  Ltd.  Sovereign  Way.  Tonbridge.  Kent  TN9  1RW. 
Registered  at  the  Post  Office  as  a  Newspaper  27/25/16S Contents  i  Benn  Publications  Ltd  1988  All  rights  reserved.  No  part  of  this  publication  may  be  reproduced,  stored  in  a  retrieval  system,  mechanical  photocopying, 
recording  or  otherwise  without  the  prior  permission  of  Benn  Publications. 
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With  Dettol's 
winning  formula, 
the  competition  will 

soon  be 
feeling  the  squeeze. 

Dettol  Cream  has  a  winning 
formula  that's  going  to  make  it  a 
top  seller  for  you. 

Firstly,  there's  TV  advertising 
with  high  impact  and  memorability. 

Plus,  of  course,  the  fact  that 
Dettol  Cream  has  not  just  one,  but 
two  powerful  antiseptics:  Chlor- 
oxylenol  B.P.  and  Triclosan.  Both 
are  as  tough  on  germs  as  they  are 
soothing  and  gentle  on  skin. 

And  Dettol  Cream  has  been 
proved  to  offer  an  extremely  high 
level  of  protection  during  'in  vivo' 
skin  tests. 

So  Dettol  Cream  really  does 
have  the  formula  for  success. 

Doesn't  that  deserve  your 
valued  recommendation? 


The  power  to  protect 


The  gentleness  to  care 


ALL 
UNDER 
ONE 
ROOF 


Comprehensive  expanding  product  range 
Product  continuity 
Assured  quality 


Competitive  prices 


Efficient  quick  delivery 


Personalised  customer  services 


Frequent  representative  contact 
Plus  telesales  follow  up 
Freephone  service 


Total  company  commitment  to 
serving  the  pharmacist 


With  a  reputation  built  up 
successfully  since  1839 


Profiled 
to  meet 
your  needs 


For  more  customer  information 


Cox  Pharmaceuticals 
Arthur  H  Cox  &  Co  Limited 
Whiddon  Valley 
BarnstaDle.  Devon.  EX32  8NS 


